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Evaluator Code :

Q.No Pg No. Maximum Marks Marks Total
1.(a) 1
1. (b) 3
2. (a) 5
2.(b) 7
3.(a) 9
3.(b) 11
4. (a) 13
4.(b) 15
4. (c) " 17
5.(a) 19
5.(b) 27
6.(a) 23
6.(b) 25
7 o
8 32
9 37
10. 42
11 47
12, 52

Grand Total
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IMPORTANT INSTRUCTIONS

CANDIDATES SHOULD READ THE UNDERMENTIONED INSTRUCTION ]
CAREFULLY. VIOLATION OF ANY OF THE INSTRUCTIONS MAY LEAD TO PENALTY.

DONT'S
1. Donotwriteyour nameor registration no. anywhereinside this Question-cum-Answer
Booklet.

2. Donotwrite anything other than the actual answers to the questions anywhere inside
your QCA Booklet.

3. Do not tear off any leaves from your QCA Booklet, if you find any page missing do

not fai

4. Don Id behanded
over

Do's

1. Read

2. Write on the cover
of QC

. Write

4. Forro be used. The
rough

5. If you ed” across it,

6. Hand examination
hall.
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You are the vp (Operations) of 5 company that manufactures and Supplies space probes and satellite
equipment to Government space agencies, The company has bemhﬂgbusinm-fcgmr four decades

and has built consideraple “Xpertise in producing and dﬂiverh]g_mqualitj Preducts. The business

Envitonment Minisiry was planning to Allow cantrolled use in about three weeks vm&EE&n?any

mwﬂ?ﬁ%k}_aifh&ﬁma B B =] T

What are the issues involved in theubaye case?
What are the options avgilable toyou? -

2
3. Discuss the merits and c]emen‘ts of each option and select your chosen course of action
4 What do you understand by National Interest? Do you think it is ethically justified fora nation to |

i Ve

Prioritise security and econom ics over and abovgsmaljusliceaad social development priorities? |

(Answer in 250 words) 20 Marks
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You waork as an in w& one of the country’'s biggest private banks. You independently

handled a team oEL junior bankers and reported directly to the Head Investment Banking Division. You
also networked withiindividuals with a Agh At worth in assets arid income as part of your job. The
purposeé of networking was 1o persuade them to have their income and asséls managed by your bank.
Over the years, you had broughtin a lot of elients for the bank, and you managed assets and accounts for
a few big clients.
You managed a client with a very sizeable business account, and he frequently received remittances from
offshore accounts of is company: In »any. In the last s&ﬁm&—mmmﬂd notice a considerable number of forex
transactions had happened in his account. And the money was further moved around to smaller locations |~
“within the country. When you tracked tive IHOREy movement, you noticed that funds were transferred to i
aress where the client had no business dealings. Government regulations required the bank to report a |
large inflow’ of forex funds and client details, You forwarded the details to your Flead, who forwarded it |
to the relevant authorities. |
When the transactions continued unabated, you got suspicious. On scrutiny, you discovered that the |
client had dealings with organisations banned by the government for funding anti-national activities.

You shared the same information with your Head and requested him to report to the authorities. He said
he would look into it, But he didn't. After a few weeks, you raised the matter again, and this Bmé, b curtly
told you that the regulations stipulate that account information had to be furnished, which the bank did.
It was up to the authorities to scrutinise and take action, Thmklfas  not at fault as it was complying
with the law. Further, the Head told you the client was good business for the bank. You were concerned |
abli':r_ut- what to do next as you knew the client was good hu.imess, but _I:\_e was ! qp to n?:gpgd: o
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1What are the options available
Select your course of action
after anal all the
Do you think breadhing o ysingall the options
2 aching client confidentiality and trus can be justified inthe above case?
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(Answer in 250 wuisﬁhmrh'
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Rashmi worked with an NGO that operated pon-residential State wide skill development centres. The
organisation’s work prima.rilyinvolvé‘:i upskilling escued drug addicts who belong to vulnerable sections
of society. The objective was to upskill aiﬁmﬁdliﬁﬁ_ﬁﬁﬁ?ﬁdr_ﬁ“m ployment opportunities and
finally reintegrating them within the community. S
Rashmi's responsibilities included counselling the victimsand preparing them mentally and emotionally
for a new life. W@m%mmm shewas
privy to personal information thatothers didn’t have.
Last month the authorities brou ghta 23-year-old widow to the centre. As Rashmi interacted with her, she
discovered that the widow was introduced to drugs by her husband, who was an addict and had a |
history of crime. He apparently was killed by drug dealers because of some monetary dispute.
The widow confessed to Rashmi that after the death of her husband, she had started selling drugs to
support herself and her 4-year-old. This was a detail the police were unaware of. Further, she revealed
that she and her child's life were in danger from the drug dealers her husband owed money to,
In the 1ast month, Rashmi noticed she was diligent in learning and committed to making a fresh start. One
day Rashmi saw that she had been absent for almost a week, After asking around, Rashmi discovered
that she had been arrested for peddling drugs. Rashmi went to meet her, and the widow became emotional
seeing Ra_shmi and narrated the sequence of events. The widow said she was forced to sell dm'gs_b_y the
dealerfto whom her husband owed money, and when she tried telling this to the police authorities, they
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with some of the Senior NGO workers to meet the Senior Officer in Charge to plead the widow’s case.
Mmm&mpmmdeﬂnmﬁmlme-ﬂdwwusvtﬂmnmﬂumd.

What are the issues and ethical dilemmas involved in the above case?
meuldyoupmee-dwiththemlfyuuwmﬂnoﬂimhﬁuy?

E’(Ploﬂmkmtopliommdn course of action Ras ould tak:
Howwou]dywmetheuddmzaq_a\dmm;‘hﬂhmhmd'uuimey.

(Answer in 250 words) 20 Marks
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You are working as an Assistant l..ihmm’:,i-in asglem.,ln the last ten years, you
had witnessed the university in o1l seademic and researd areas. As the university expanded,

it commissioned new departments and rescarch abs, launched new courses and hired new staff. With
new academic courses coming in, the library also grew in te s of books, periodicals and online research
facilities, The library needed a new team, and it b in co I staff. One such contractual library
counter stalf was Pallavi, who was with the library for four years. She was a diligent staff, meticulous in
record-keeping and courteous in public dealings. But soinehow the Librarian Mr Thakur had taken a
personal dislike to her. He never lost an occasion to insult Pallavi even in the presence of students
publicly. Pallavi never complained about this harassment as being a widowed single mother she needed
the job. and she didn't want to give any reason to Mr Thakur to dismiss her. One day things went a little
out of line with Mr Thakur verbally abusing Pallavi in frant of the entire staff. You couldn't bear it, and
you wanted taintervene, but you didn't. But the next day when reached the Library with your guilty and
troubled conscience, you talkto Pallaviand decide tohelp her.
1. Whatare the issues involved in the above case?

z What are ﬂi&optians:l‘gli_a\:i has? How should she navigate the issues with Me Thakur?

=

N contractu:

3. Whatdgyouthink is the problem with Mr Thalkur, is it lack of emational insellig something.
else? |& -
4. How do you think vou will be able to help Pallavi? {(Answer in 250 words) 20 Marks
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Ynuaﬁm ! orking for S & P Constructions, a prominent gov
working at a construction site building s Ticlear reaster facility. Along with other responsibilities at the
site, yeuwerealso the safety in cliarge, One day as youdid yourweskly safety audit, yennoticed that the

welders had not followed procedures and used the wrong materials in some sections. The s:uation was
| “hazardous sihcesome defective welds appeared on the water pipes carrying coolant o the reactor core.

The rupture of the pipes could cayse disssterif safety backups failed simuleaneousty: —
You called a meeting of the welding supervisors to instruct them toectify the faulty weldings. But even
after two weeks, the welds wewe not fixed, andl when asked, the supervisarssaid they had instructions
from the superiors to go ahead witi The way itis. You were shocked at this compromise of safety. You
travelled to the HQ to discuss this with the senior management. Instead of taking corrective action, the”

e
e ot artten WalT | AISCUsSsINg

gemen! .;‘-._, erent site d warned yo PO . - 5 2 the sa
of the nuclear site. You needed the job, so you returned to your new workplace quietly. s
After five véars, the nuclear reactor was in the news for pipe bursts, alling ten engineers and due to the

fallout, theheighbouring villages had to be evacuated. You could see your Tears coming true. The nuclear
facilitywas shut down, and an inquiry was instituted. You were also summoned for questioning as you
handled safety during the construction. You were in a dilemma; tell the truth«? safety compromise or
hide it #rckeep B job. Fyrther, your conisclence was troubling you that you could have done something
fiveyears back instead of quickly taking the transfer. o
“What are the issues involved in the above case?

What options do you have in the above dilemma?

After evaluating the deenﬁ@ which option you would choose.

Do you think whistle-blowingcould have been a good option five years back?

(Answer in 250 words) 20 Marks
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