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GENERAL INSTRUCTIONS

This Question-cum Answer (QCA) Booklet contains 64 pages. Immediately on receipt of the
booklet, please check that this QCA booklet does not have any misprint or torn or missing
pages or items, etc. If so, get it replaced by a fresh QCA booklet.

Candidates must read the instructions on this page and the following pages carefully before
attempting the paper.

Candidates should attempt the questions strictly in accordance with the instructions specified
in the question paper and in the space prescribed under =ach question in the booklet. Any

answer written outside the space allotted may not be given credit.

Question paper will be provided separately and can be taken by the candidates after conclusion
of the exam.
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IMPORTANT INSTRUCTIONS

CANDIDATES SHOULD READ THE UNDERMENTIONED INSTRUCTIONS
CAREFULLY. VIOLATION OF ANY OF THE INSTRUCTIONS MAY LEAD TO PENALTY.

DONT'S

1.

Do not write your name or registration no. anywhere inside this Question-cum-Answer
Booklet.

2. Do not write anything other than the actual answers to the questions anywhere inside
vour QCA Booklet.

3. Do not tear off any leaves from your QCA Booklet, if you find any page missing do
not fail to notify the supervisor/invigilator.

4. Do not leave behind your QCA Booklet on your table unattended, it should be handed
over to the invigilator after conclusion of the exam.

DO's

1. Read the Instructions on the cover page and strictly follow them.

2. Write your registration number and other particulars, in the space provided on the cover
of QCA Booklet,

3.  Write legibly and neatly: Do not write in bad/ illegible handwritings.

4. For rough notes or calculation, the last two blank pages of this booklet should be used. The
rough notes should be erossed through afterwards.

5. If you wish to cancel any work, draw your pen through it or write "Cancelled” across it,
otherwise it may be evaluated.
Handover your QCA Bouoklet personally to the invigilator before leaving the examnation

hall.
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Public service requires not merely legal but also morally principled action. Fublic service requires
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the public servant to place lovalty to the constitution, laws, and ethical principles. Among the

three, which do you think must acquire primacy while carrying out official functions? Why?

Discuss,
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Explain the meaning of the following quotations and discuss their cqntemporary relevance,
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“Totolerate is purely an act of the mind. That is the essence off virtue, To tolerate is a strength.”
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You are a young u}ficer working with the Municipal Corporation
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was
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units with very little production process automatipn. The units reljed on maggl I[abn; which was in

abundance due to the villages clasd? by
—_— 5

of an industrial city. The ci,t;
ing -scale

As the number of manufacturingunits grew, the demand for labor ingreased, bringing in a steady inflow

¥

of laborer's into the city. This influx of people into the town led
el

-
to-a mushrooming of slums and

encroachments on the sidewalks. Once in a while, the Cqrporation conducted drives to clear out the
ol o i v

slums, but after a time, the slums came hack. The illegal slums had |
B E—— _—

ecome an urban r@éhi-mare.

T
You were given the responsibility of clearing out the encroachments and slurﬁjiith the help of Patite
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authorities. As you started The drive, you realized that the people livid

o by the sidefvalks ware vulnerable

compared to the slu reflers. Many sidewalk dwellers had recent

y come to the city after selling their

prnpm'tiﬁﬁ in their villages. Now if you drive them out, they have nd place to o, Your heart went out to
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them, and you frlt that your departmental a
demanded stern impartial action. You are desperate to find a way tg]

et o = o _
compromising your official duties.

8, but your official responsibilities
—

wlp the sidew rellergwithout

() What valugTonflictsdo you notice in the above situation?

(f) Cananadministrator tw the dalue of impartiality for EmEa_L-&}f? Discuss,

(€} Whatarethe ain the above situation?

[} Suggestviable solutions for tacklipe jileral S!J\ms and encrodchments in urban areas.

(Answer in 250 words) 20 marks
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A certain State government was runaning a welfare scheme fgr promoting safe motherhood among rural
landless 13Forers’ families. The scheme involves the transfer of funds to the beneficiaries to enable them
to mitigate income loss due to maternal care responsibilities. Sinee its implementation, the scheme has

done reasonabl matert.al health and economic indicators.
- You are :'.nf' the Department responsible for implementing and operating the scheme. Recently
you have been receiving reports of welfare fraud being commy by Ea:nill::s by producing fake bona
; Eiu.i;_.'_['he families committed the fraud with l.hl.‘g_hc]p of local GHicials responsible for scrutinizing the

bonafide.

- You were concerned because the fraud was seriously undermining the scheme's efficiency. You called

for a departmental meeting to discuss and find a solution to the problem. In the meeting, it was decided
to merge several available government data sets such as Agdhar cards.voter 10 cands, margiage certificates,
birth certificates, bank details, and other persgnal assets. By merging all the data sets, the department
would beable to de%memﬁw&. And this will help the department scrutinize
the documents and detect fraud. This was a comprehensive strategy, butit risked violating an individual's
- data privacy. As a Department head, you wanted to detect and prevent fraud, butat the same time, you

were apprehensive about violating the Data privacy of the stakeholders.
‘(a)  Whatare theaemer involvdd in che above case?
"(b)  Dovyouthink is justified ﬂ_{wrnt welfare {E;ua Whyv/ Why not?
&)  What, according to you, can be the ﬂg_m ich wellarc frauds happening in the country?

() Arethere an}r@ys AR NS L0 prww Give your suggestions,

{Answer in 250 words) 20 marks
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(a)  TURIH AT W SOE B FEI AN Tl B SoelEe [Sgs el 87

(b)  3UH U B0 (APed SucTE 87

()  weud fame @ e AR 2wy el e sl enns g T S arell Srda #) gEEn
AT |

(d)

aar g7

\ o
"&u}:m‘. posted in the Pepartment of Mines, and one of vour kglo

-
negotiate mining leases with private contractors:

Recently, the state government demarcated a new mining zongand p
e .

blocs. You were instructed to oversee the bidding process and sped

T 3T9E) e = - e w97 5aiae say Ranher afte e o

(250 =T W 9o <o) 20 al®

15 to help your Department Head

anned to invite bids for the mining
ol up the contract negotiations. As

planned, the tenders were released, bids came in, and tend ers were pllocated as per the norms. All this

o
happened at a breakneck speed. You wondered, why the hurty? Bu
s
question; you quietly wentabout your sork.

As the contractors were about to start operations, you had to instruct ¢
————— —_—

IS ot your place o think and

-.,

*J
hem on environmiental concerns to

watch out for. And to do that, vou read the environmental impact

pesessment report submitted E],r' a

-
was shoddy and looked cooked up.

consulting firm hired by the department. To Erur surprise, the report §

You got suspicious and raised the issue with your Head, who palit

were told, and he reminded vou that the Department had revenueﬁ‘

ely instructed you to do what yor
pets and was under pressure from

the Ministry.
After the meeting, you, on your own accord, did some digging and foun
and the mining activity that was about to start would lead o a massiv

—_—

d out that the report was fraudulent

e environmental disaster which the
e ——

State could not afford.

(a) What are thefiss rivlations you notice in the ab

(1) What are thi

() Discuss the : s of each option ar
action,

{d)  Doyouthink th utlemi:umﬁm:v}ﬁuns are sometimes o

e case’

d Ed course of

verrated at the costof developrment?

{Answer in 250 words) 20 marks
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10.

Tr@uﬁsﬁuﬁmﬁaﬂ?afa?f@uaﬁﬁumaﬂwﬂ%ﬁmameéﬂaﬁm%$ﬁ
LERERS

- forwer 7@ 0, ABC 291 3 e adie O wifa srfve 3 ol s o an amawnfies fet o fawr
_ﬁmnAﬁcﬁwﬁ:ﬁmﬁfaﬁPmﬁ%w#ﬁﬁmmmﬁﬁ%wmwsﬁ?wgs
" Ty o7 OE &g ataie 3R wen Scrsl @ oY v delrs YEr AT

a1 3 AT e SuER frior Sl @t S AT whor s e 29 W fafamior wednT aeme
3 v sirearie | s v e fmlmel # § gm, GAMA A 2 B J 37 AR (ffor
wer) g e S XYZ @ e GaEaEa HrEAATE BN AN S9Eyl | Wafta 3 aRd Sl

- U gl e far) o {6 g ar=nT =aang Al

U9 B e Ra TEwEE g3, GAMA 1 9gd e g i XYZ 30 @<
ST RS @ T s Yo R U Gfices < off | S aerd], He WA Aeied®
e e @ 4o TYRER A A o | $H AT I @ S g dEih 36 W I
G T TRt iRl o7 ForHeT TWera el # gewinT 8 Wadl o | Weg § B @, 98 A
g o7 efdE Wi WEw! & WY | 56 4, ABC @ TvPR GAMA @R FHsil & a9 # g0
T8, 3l A TR Y T B e UR W @ e 6ay AT 1 U TN TRIm] o] wil Uk SR

|. ww @ s e
(a) S AP B W Al ge e £

() @1 aTEE! SR 8 16 GAMA S R AT @ SR fet B & ggn WA
st Ao B (s B ERISERIET o, 9, ol FEha TohEEr

) T T T & 5 U Fiie i e g (e e W T aea

st wAEE . Ui gs. &P eFIX &1 o @l e Tl ar e

(d) T AT A & fr weeTee S e R e el e 83 @ Sl W S
T—H“Fqﬂwmfgmﬂﬁnﬁﬁﬁﬁnmm%q,mﬁﬁummﬁmﬂmﬁraﬁ?mﬂmﬁ
F1 FH T Al 8 T B | (250 91=i 7 SN <IOT) 20 AT

Promoting National interest and gaining influence and power in the International agana are the two
bSsic mantras of every country's external policy. Since the last decade, country ABC Ras aggressively
pursued power and expanded its business interests overseas. One of the businesses ABC was interested

- in developing was Defénce equipmentand Satellite technology. 1t was seeking markets for its space and

defense products.

The country encouraged its defense equipment manufacturing companies to ﬁﬁi‘new markets and

‘explore manufacturing collaborations with othei countries. GAMA_ one of the major defense equipment

rrmﬂu_fﬂgr_s‘_had recert_li?tru:k a massive multi-billion dollar deal involving sensitive technology
transfer and equipment with a country XYZ ruled b\Military Jurgaslf was good business.

. As the business details became p:&l‘ic, much criticism came GAMA’s way because XYZ was an

human rights record. Further, the Junta indulged in a silent

international pariah lﬁ?me of its
genocide of a minority
at could be misused in the wrong hands. Inshort, it was good business butwith

questivnable clients, Meanwhile, the government of ABC keptsilent about the GAMA business deal, and

" pther governments interpreted the siTence as a subtle way of building relations with aTation that was an

international pariah,

{2} What are the btical issufs involved in the above case?

nic “There was a lot of uproar because the deal involved translerming
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b} Do you think corporate businesses such as GAMA must d
pursuing b 1siness interests? Whv /why not?

i Do you think a corporate’s social responsibility extends beyg
the international nity? Why/Why not?

id)  Doyou think the Defency se ies marketing sensitiv

their respective governments, or regulation may curtail the
energy? Discuss,

“ B o szf“‘”
! ! \AFH1J' Lﬂiwti

I.:FSW "M

——

() etdeal

{_..--""

rwssdder_international ethics while

nd onesdrmediate community to

e technologies must b regulated by
_____._— {

ir entrepreneurial and innovation
{Answer in 250 words) 20 marks

e

(2 gt
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the legsal sanctions, child marriage continued to rise unabated
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" Singh Garh is a primarily rura rith minimal, relatively insiemificant industrial activib excep,

for one consumer goods manufacturing plant, which was the primary souregof employment. Bevelopment
indicators such as health, literacy, etc., were much below the natiaRs-wage.

——
Along with developmental issues, another grave concern was the slow rise in child fharriages, Despite
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Rashmi, a social work postgraduate who escaped an early marriagp,
rehabili talt_gmmage victims. In the last five yvears, she saved
victims of ¢ h@m rriage. Her modus Operandi was simple. She had
in villages wTo relayed information to her, and after verifying,

s g
enforcement personnel, prevented the marriage from ha%nmg

Rashmi did commendable work, butshe made some enemies in the

started an NGO for rescuing and
| alot of young girls from becoming
developed a network of informants

Rashmi with help from local law
———

process. The local leaders resented

her popularity with women and young girls in particular, To expal

nd her activities, Rashmi contacted

the management of the only industrial unit in the district, She suoct
—_—

A she started her workshops and campaign on the company promise
f )

f

b
uniaMinembers stopped her from entering the company and even th
—_— -
spoke wilh the management, who supported her and ensured her

pssfully pursmded the company [

C L}@M5 and the NGO, The company even gave her access to lhmr facilities to conduct

warkshops for workers to raise awareness about the issue of child marriare.
[}

5, the initial response was lukewarm

o
jrues, complete indifterence. But she persevered, A fter a couple of months, one day, the company

rLateneu her with 'l.rm[e_pe Tashim
safet].-' The management issued a

: A, sy
circular supporting Rashmi and her NGO,

management seeing the aggressive reaction smwlﬂ o asstiare the e

Tomanagement's surprise, alter a week of the circular, the Union cal
= T

to continue the work stoppage if the NGO activities continued, THe workers Believed that Rashmi's
campaign was corrupling the women's minds and disrespecting

Fashmitoed to pursuade the management by I'ul'hJJ"I'll'rl‘lg'l‘hEir sokial responsibili
B
But the management was curt in replying that every social probleth is not their moral rps onsibility.

ed for a flash strike and threatened

their traditions. The company’s
v stonping the NG
to the

juities.

t‘ummumt_ﬁ,r

coampany in her campaigns.

(a) What are thf-d inthe above case?

(1a) What do you
administralion? 5§ ggestarriniplementable course of Jtion,

0?7 Would it be a pood

Rashmi was disappointed with the management's decision and wondered how best to involve the

idea for Rashmi to invelve local
___-_-____ﬁ

where they operate? Why /Why not?
What could be the reasom
think Rashmi shoul

(a1}

{c} T Do you think companies should also accept res.pnnsmllm_miltlﬂ.ﬁﬂsmm of the region

{Answer in 250 words) 20 marks
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