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CANDIDATES SHOULD READ THE UNDERMENTIONED INSTRUCTIONS
CAREFULLY. VIOLATION OF ANY OF THE INSTRUCTIONS MAY LEAD TO PENALTY.

DONT'S
313

Do not write your name or registration no. anywhere 13
Booklet.

hside this Question-cum-Answer

2. Do not write anything other than the actual answers I the questions anywhere inside
your QCA Booklet.

3. Do not tear off any leaves from your QCA Booklet, if you find any page missing do
not fail to notify the supervisor/invigilator.

4. Do notleave behind your QCA Booklet on your table dnattended, it should be handed
over to the invigilator after conclusion of the exam.

DO's

1. Read the Instructions on the cover page and strictly follpw them.

2. Write your registration number and other particulars, ir the space provided on the cover
of QCA Booklet.

3. Write legibly and neatly. Do not write in bad/ illegible Bandwritings.

4. TFor rough notes or calculation, the last two blank pages df this booklet should be used. The
rough notes should be erossed through afterwards.

5. 1f you wish to cancel any work, draw your pen through it or write "Cancelled" across it,
otherwise it may be evaluated.

6. Handover your QCA Booklet personally to the invigilathr before leaving the examination

hall.




NEXT IARS Pg1

D Sfabdode Y Sl ave e yalygss,

HUs-A / Scelion—-A

(a) Wﬂﬁﬁmmmgﬁﬁﬂﬁﬁﬂ?ﬁfﬂ?ﬂﬁwﬁ,tﬁﬂﬁdTﬁﬁﬁrﬁﬁmiraﬁ?Gﬁ
B T AT H G 9 9 & 1wl
"Erruvavﬁ-tﬁ'zﬁlmﬁnmmaﬁqﬁﬁaﬁmﬁ%ﬁmwﬁﬁmﬂwﬂ%mﬁwﬁmmﬁ
] {150 w=T F ww@ AfAY) 10 IF

pm the people only to gnsy TrTeeRE)
moisture from the earth only to give it back $g t . :" Kalidasa.
 —— —

Explain the Indian concept oi('"EEvinrr it back" a

d its relevance as a guiding value for civil servants.
{Answer in 150 words) 10 Marks

(Beuial
M&\Mﬂ\ ~he (cw\u*'k% %} “Q&-U\k\&‘r\* &.r_(h}\_

® ‘k%‘\\k(ﬂxﬂim Qm»i }:r @%)& Aetec

de%w %}QM&L}. Ao %&ugg e
O W QL Ldﬂ}\ Dell - hﬁt&%&%‘

Sated an feah iy - (ER) {N@Qx& e Ul -
% cmm@\a Onkeikier

@ K- Cfik_uuiﬁt\ X ‘[@%ﬁ\u&xﬂmﬂl‘

d
Il usrtb Apegiol. ceu.ﬁ&(m%m:j%}_

Camdidates muast mot
wrile om this margin



NEXT IRAS

mmmmmmmmmmmm

Uudvafolle cechews - (B~ Ex

write on this margin

RS

ko

O \J\;\,\a&“& wducndy Cedpow ik

O
@ﬁf Rokzewal O%t% "*‘LR“&:
© hoding collil odemt

FBQ\MD*}&\KSEJ?L ) j:.e_@;_ VN
Crati\ lr{"\hu‘h— '@\rl‘hkL

baxktdead ) a
owBtita). acking,




NEXT IRS

Candidates must not
. ' e w w his margi
L. (b)) < UF FIHeETE weEar i F'I.EETE\F:TTﬁj—\}r'—mmlhﬂsﬁﬂﬂm?ﬂm, ol AH@ T 31 Taaes TR sl

T E1 & | O wivee @ offeR @ e v, 3T TR & T & 71T & & 1 ew @ AR fivky
m#ﬁmﬂrﬂfﬁmﬁ &7

(150 wr=T # Tmw <o) 10 ofm
lak s place n‘; bureaucrat{c structury with clear lines of 'y value
41 I ] L]

Pg 3

std 1on, and accountability mechanidmes \Working rre, what do you
tIM&n 1¢ MMtences that impact the publicservan

{Answer in 150 words) 10 Marks

}\% Ztlieal "Rebatouy/ e% Bllie et

et ot M%X ol @Qi mﬁﬁ
Waledsovd] cﬂﬂw\?\ e @b pelRond)
Cowdesdmand—o0 =

‘\gwuw_n&. mw\?ulb'ﬁ;whmilt s
'E-t_l&mﬁm_ B Mu“\?\/ |

(O et S Gm&&u(“&mﬁé@;ul
mm\ \abue adsedroge ri\b b dwsle

@3 m Eﬁ\mﬁtm&k —_—> Lf)ibﬁlnmn_-

@ Taldodiond Tllluses’ 3Nk

Sefdtea Vobus (BR)% CRT A waotke
&Ahk_lf\\é.&} MM‘&‘\PE




nEKT IRs e 4

Camdidates must mot

(Y Cedin Ul isoi®ylon ciygephole
S%e)mmu{s @l—ﬁuﬂf GEK (ovduek—.

(L P:&mv&akuxa el - ER) Tl

C%) %Eiag\ va\ui:E‘Q\) Lﬂuﬁvﬁaimm Cadene] .

@ Seuzal \wluantr T iy A 7
o

G ?_\u)?b@m mm\mw.&\& N\&%&m& :

W Bovall adfudiie S \sobiolge -

@%" %\uwimw 315_\.{ QL»L\M(QML Aehowns

(&) E‘(‘mﬁ%\u btﬁ\\\_\o\\-\% o Rglwa
- N\

(=) me%%w&_ 2 Dumovike
_\%mw- &) U\?\.\b@;w&g

® \k%wm %}_\ﬂmc&uﬁ Sumatios
Mot Cavaients ol SS@ alMatd
Josdefie o Qlseong (e o adiow -

Xy T




NEXT

RS

Pg 5

(a) IR T T Y9 SRW 20T ofv T
ﬂm%m——rﬁ-ﬁhﬂﬁﬁmﬂﬁﬂaﬁa-ﬁm

fims it E/1 & | vy &), S S S 99w e

T T CHIE L'
m: reLarcer focysed dnd are
n obligation

T & | 701 U e dae @ e oitaw sl v o
(150 w=] § I difom) 10 aim

alsq(self-intepested. Yot the same time,

az Lhe pubiclt st selfles I}I it possible for a

{i".nsu rer in 150 wor ords) 10 Marks

5 M\% CQM Tt

Sl oS, Ala g
Soval audaions -

ol oh elvion S pef

T@uﬁmxm\ﬁ Cofeny E

Refie akb(\aimm \

Mmt.\uk W dlgm-% %Q&&mm :
@ \Q@th, 'kﬂ:\wx_ okt e Cﬂi‘ﬁ!ﬂ&k

%g‘_\gfsm& e | Py

/

kf:\mn‘{&u\tk wukttae
—

afey 2y WMopl

\I

Candidates must not
write om this margin



NEXT IAS

Pg 6

QX Mofad Gsmwl-\c\mvdt
Ay Mol Qm«m,&mua/

@ N\Q A&u\w‘m\ o eﬁ\\%
QCB\#%Q@;W‘.Q.;\\A% Secbationl A4
i &

me._ \we \“&[\\‘aﬁa e

(8) Reoodhf \tan %E&,@mm Cosed |

.

\\‘L&b\m, Seft Colir2 Qalea

[Cstheloleal V2 et c@v%\;chﬁ; %t\«@&vﬁ

&'ﬁb ooy

W _oelai Qe kR naad B \mh_n*'fb}g‘ck—xg\e._
=)
addeds | davon g G o\ Aelusnt—dle

;»Ldu\-gdmmk Cox{'ead k:\fatb’r\x '

@ o Wet \b&m’m Ce€ u\g&\m\_ qfalss Cate -
“Boddie Sefnyds Beuld feabize

G

Lo aviufe pweten o) “pudlie “wdestat-




NEXT IRS rg 7

Candidates must not

2 [ () T TRE @ @ e e e ofiR s € e 2 S0 e, W 3 R e sy | o s margin
aﬁ}mﬁﬁqh%ﬁ:rqaaﬁﬁtﬁm%r'wgﬁ';?emﬂﬁmumﬁmhrﬁﬁﬁmﬁiﬁmﬁm

@ e Hifa {rsnmﬁﬁmé’lﬁﬂq} 10 (&
"Whil

inhumane; simila Iv compas vithout

— it Tk
competence can bey caningicss for persons geeking th \Explain the above with ti heTp of a
suitable illustration in the conte xtufpublicsclvfcus. (Answer in 150 words) 10 Marks

Ava ‘E,Sé Cmm\:.‘:hmﬁt_&_ 2, QQ\LQ?—Q}.L\&U\._ ate_tow
Uvun &%) ~ EQE'M\Q d&wuc_ fu-_mvdr
e o ds e R “plwa il

\me mk\q\,\m&* Ceu@vnmw_l

hold Butte( it o alls palikcin.
C%\tlﬂ& “adkciaws &'Deaﬁc—muﬁka{q E\ENM\

ELQ\?M{ Dmsﬂi\/ - %mw) Aeldtaln
1%@% , M%wﬂ’

wdowe wesidadde dihle o) Gefwany

' o def R \
Qurondsdolieas 2 bl

_lm\hm\.k._ ~ WL 5




NEXT IRS Pg B

write o this margin

SRty WA Mu_x&& %%f &@B_A_\‘by
h\m_tc.a\\xb.\énic&"t > \E'f;ﬂ___’l\m_m el -

[C@Wm\- ol Cgm:feksm}(

Fopielictefnde duoking st Kleod.
Uik - T\um%\,\ \;\L\a\d \Mz‘-\&b&a_
Qe Sﬁg By &M&&%x“ﬁﬁ i
N&Q o Ao abaistale R y S

O e G&%@Vﬁ\tt %&ey\p&}

ek LLB:._% o {@%J i

200 Sbomakion. ke Ve |uattheut
C@m:éu\m. o\l it S weke batu
o %:A

™ R_E%meﬁ: e ) Conpbercs

G ene* \mM\Juq&s E A
M\ ma T‘Q—d ‘




NEXT IRS Pg 9

Ao

wmﬂémﬁnmmaﬁﬁﬁtmwhﬁa

Fifoqw |

which do you think fnust acquire primace Ir

D Consldudiond Bp

(a) H“:EE?é:arzﬁﬁqq:raa“cmav‘rv;:f‘rHmmﬁﬂaaﬁmﬁaﬁhﬁhréﬁ:ﬁaﬂmﬁnﬁﬁﬁ%nm

anmﬁﬁmﬁsﬂfﬁ#ﬁﬁﬁﬂhmrﬁ?ﬁmﬁﬁaﬂﬁfmmmmﬁaﬁ%@ Fai? ot

-——-—_..———

Equires not mere ; tthﬁ o morally principled }-.
the public servant to placg loyalty f5The consti Wﬁw
i nie I:Er__ ng o

ek 3 )\‘MJZ)Q;%L %&:&\
'Ammxﬁi\m Ack—a\ @% ,‘}f‘( c:ﬂﬁwmwa .

o NQLM

f]%ﬁmﬁﬁa’#nﬁﬁmﬁmmaﬁﬁl

(150 o=l # www o) 10 aiw

{(Answer in 150 words) 10 Marks

il 03\?&!60;\@;_ \wcﬂ.‘%ﬁte_yt /QA@M 5 bowseu(

eﬂﬂm&\g\m\m &xm%ﬁm.t& &m@ﬁ

& \3\5\“”@*‘& \’l"‘mj“‘\ia y SO
w ) kkmﬁ'ﬁ::imwa \AUMM_ML& éL

Covaddloval VoM o odlbatr) Yo -

\
%) Vo 3 \ M@
e

ial functions? th?‘ Diiseuss, [

Candidales must nol
wrile on this margir



NEXT IRS Fg 10

write on Lhis margin

Wodmdaning - Imxo@iog\ olkeudb ‘*‘M%lla’
= N
ot et avte ol Leadl stoeiits

=
fe_odbated Yo - @) Wiisuduipn Rubs 8o

@ LGN Qo:w— }%@Q o o -
Cven Comdnck i Guaque BftuoSent ey
Comibitadtnnit ouse %\; w fum&c&-\gt@
ol iudehiion » Ttlogng iz
Setuta_\nlg 24 Qﬁﬁi\u&%\mm&mﬂﬁ'

Qe E:‘SS_\_AL@\\ wﬂ\a\u(\ .
@ A elatiouy eﬁu@ﬂ;‘yca\s\%\m

Enwglﬁxﬂ@\‘
ok loune D, Coviidhudioin. ae_ @%

‘\'\M&&U&\ TN &A‘i%&x\@m}\ A Uk \




NEXT IRS rg 11

3.0 ) weEE W R W smer W e w8 T ST T 8 5 afemn ey | o hismarst
@Y g & Rifaer et § frmie st @1 smrwT T BT Wehal &7 v S |
(150 o151 4§ GwR §fY) 10 afw

What do you understand by =

= } u think a challenge to
..___g_
personal integrity canfSe a

iencd in civ 1 services? Expla
ds}l[]htarl-;

Ay \e&\:mmhkwmmmﬂ%& Yo %\z%m}\

%M ST AR TR QX‘B Nopriioley
Chusrautlied pelbiaduay.

_E\*m(si‘i*t\ e i citavedyenet %3
caordisnil D\t fi b cheetastmda.
Ao et Wolabiow gy Tk, Henady
“yabtalivy , oo ek (e

\ﬁﬁfm_ Wlafe - T wuxt Love a\_\nﬁi\n?Y
)

justifiable caise

Q) T vaurt- m.{bv\i O oulyy -
Aroudd wet ka.hjv\mm_ Eaizn\okm*@.\:( ﬂwﬁ\’
i N T .

Q§> AR }a\a\muﬁ W ol [~ \,\ﬁﬁ\‘m&\;m
(O Mug—%e u}\:}i&hc\h @ﬂm - D

Candidates must ne



NEXT IRS Pg 12

Candidates musl nol

ESMAN a\mc&‘\ma Wulwagadele {\&UP\\}%
@Nﬂ%&ﬁ Qawmv\cﬂn(lh s -

%\r&iﬁﬁw Au}_&%&t;\t_ de(

%ﬂgﬁ {u\?@m&;\t_ dyanes dienti

(D) Ny Aroranldh Toasle, Comiitdion

2 e - T\Waleeriste, v wotl_
‘(\cg.m\m}mt.v.\*m Ao Loty @&um&mq&cﬂ\ﬂxfi -

) NEW&W%&%JM? 2 Lo i
h\&d&& %@w\&&dt_ M_ﬂ&m}\-

R
@ K&s\ﬁr\%\hab%m Lalamouwdinig

%}M& Cs:'('ﬂ:\%c@m ¥~&ML e LRt
4%&m%$mh %ﬂﬁﬂﬂ&ﬁﬁﬁ&ﬂ
/®\¥’T%“—L¥\Q-¢§g\@w o Natun > Bupsend

W?kMLhﬂNMLdﬂhww‘
e o o e Rt Mand e doundedl tﬁ;«aﬂml




NEX

T IRS Pg 13

Explain the meaning of the following quotations ar

(a) SRl wwa-wmm ov g 2 € afe foer S |
T e giga #

deceived us even once,

feiferftaa Tgvet @ ol we #ify atv =2 T

d discuss thei emporary relevance. ™y

1 &4 Uw ar A e 2 &, 99 o @i of g s
(150 ===t & 9w ifory) 10 afw

is rl::r to trust wholly those who have

{Answer in 150 words) 10 Marks

Lﬂ\ﬂﬁm WE}Q}E@U& ) egﬁ;p:hbn‘g

eafd Yo e A
d»\m:ﬂ\ &m\th‘\{ nkﬂ:\'

Q\> B\&L&\\e{ ~a_ ¢

tﬁ%} @"\h}ﬂ\% \V\%“‘M Yot carne %

M&L%mg\

e ods v el cixews
N T T———

ddddddddddddd



NEXT IAS

Pg 14

@ }}\ \\D\-k-é‘sk‘L D 3w a6

X\cm_\:& e \Q&‘J&\-& @-‘u

Lolren. tvein Qm\%\e_\&\iw\b\ia%%- %*

W _\Yuﬁc\o_a_\beﬁl}t(}ﬁ( %%g@m :

@) 22l Conytens, dudandls o

N\
OWL Wk %ak\mﬁ»&@m_m\ﬁa% -

T\:\f)’; \ADB%& ol IU\_QQML@J@;{\T
woodnen | 2 Unalieade Ao

q Veed
B

S -

S b Coudre.

Gy Qmﬁc@wxa Aayelley o

Via-a- Vs evifonanandal ot -

® Ynew ‘_Qm‘i@ug\\m ARWhed

POgun

‘*\L(%s\\:\ wfsk h

mj_\ﬁ&- lowitked. to brew
r(\cmu\ixtnéamh Lo vyl

Combemt2

mﬁk*&'te& addsewm

Oﬂ*@ \ua&%\e_ c:hulelh@/‘

Candidates must not



NEXT IRS

Pg 15

AN

N S W WWL@Q

BTy

C{ihﬂc:me.g;m M._
Cﬂn\j&h& ed eal-

u’[-l:}l'tpa}rfﬂrludiffcrnn e to public affairs is to befu by evil menk!
e

[]J} mmﬁﬁmm%m&mmﬁﬁﬁTmegrﬂg%?wmmmﬁ werite on this ma

(150 Tl # Tuw D) 10 aiw

rin 150 words) 10 Marks

% ek,
JT\J\LQ\Q‘(L X‘QASL_

IS WA
e (Mfﬂtﬁu\

u‘h&ﬂ.’gﬁemﬁﬂi\}sﬁ@ |

F%M“@ am%

& N«Ma@m%

@ exrun. de %9( &M\N hudeferts

oot — e
ANV

W Qmwu Wity q%\ﬁ

u&\ua_eﬁ%m& (pw@m@\ @«%\Mgk
tﬁi&m% @f\W\L 3&1&
@3 ke o Cullde. &\Mﬁwmﬂlﬁh&_

%}m‘— Qm{crhmu

Qkﬁabm deq \%L\k’ht—-

Candidates must no



NEXT IARS

Pg 16

G%;% ok LonSRW N ~

D (aphage ewg( Yoty

\m&%{\m@; 0, owtopelnle Hulife -
=3, %

® Cg{ﬁ&\iav\-%% u&k 'N
?k \)@\g!tmw Eé&_\m&c_,‘\mw

(&) ng et

Q&EWQ&}\Q\:&L :
5D
@ 8’*‘3‘3’\‘-"“( M\@.\_ Ukn:&&m

Ao dureloymadsh sl
W M%g& wady

@ Vs

\'K \\m\mﬂ}ﬂ\ 5—\
® %@l bﬁ&v&o}l\mﬂm_ QQ&GQ&E:.\

Jrﬁi\\.u

Unovandads ¢l ol @ ol Yoshusyaion.

vite on Lhis margin



HEKT ins I'g 17

Candidates must no

| @ TR v el e R g wif f s S T o, s AR g 8 T

(150 ¥

— Tl § g € 1o et
"Men must have h_‘_. fog they were @ aaaa 1 they have become
wolves" Answer

N
Nh"g;t; m‘w\a Qmi\i\;&g, JMiolewed E\ @@Q}Qu—-

Adeitiout et &u@f&i‘ ~

(_,.—-‘-'":5 _WQ::EE‘\ Hu I
Maw CGote %ﬁ»(\.\ ﬂ”“ﬂ-‘w& -

_ = \&Elimlﬁf g}ui’t%_
\k \ \\:Ecl% m&\?"r N
Rl A, T T el
Wadudol_ & wUilbvuned— - &tﬁmﬂm&m

WD tonfe wat—\eu wlver m\&_@

QEQ&M’QE |

(O Maodtede b Geedy, fgjﬁh&w&f
‘a_?w%? m\?&_% Sofliey’ Qiltzalonu -

CORIY ) e

@ C&w__\zikmﬁ Le&u@@\?mwﬁ_?m_ %ﬂk

- -C'h"




NEXT IRS

Pg 18

write on this margin

\

N

@ \3@:\\'\& QMY WaamN ‘o acluee A&%}&h
Q_\\Cﬁ.h = @ pﬁ— %QQS“GQ\ELL LAY
ﬁﬁwﬁt Qgsmmuv@g\\ﬁm\mm o uthony -

@ Weaking otbaig an waswiits codv-

»&‘i&v&’z@»

ASRNE NS QQM’QW 2

ke (E) 3 AN - S

&) k@%@ woenil o Ceswno Qmﬂ%\;d@

@) Losulter o L‘:ﬁ;ﬁx\ Neouwe

%53( Aw e Qveeyelion -

@ %@&-&g&f&,‘\zj Nt \a nm&.};\‘%&\k@_\}b
@ anaideraaiiol_ Derudion

\ \ \ LA \
E)\r@:ﬁwék oL, Leada

)

2" Bre tan
AT (Xan N \z%ﬁﬂ TN QY O it liom |




NE

T IRAS

Pg 19

(a) Eerar ey 9§ war @ar & i wm (=)
wnfad wvd &) 3 39 @ wafs @0 E

ARG AR e g w HETT 0 W 9

Recent research has shown
What are the

h
mimary emotion

WA BTeTd §7 WiNifiTs weTeel @ wrr EIfaT |

a @ ificantly @ and
i vely and posi workplace pr vity?

P ) TS I RS AR EEARIR:E
(150 =T # 9w ) 10 ofw

Ex]::l‘a_xi_n with rETm:mm_p_[es.
Y N
Ml R el Lo,

Lty
{Answer in 150 words) 10 Marks

L\\k M M‘ldmu.

Rowd ?&M\a uata_

ey B v di

meﬂ

Reflind
| IPESCON

M&WQ Evntrtioun \\Nbimi;‘\\:d @{\k‘{bﬂ:\

®"ﬂ9\:¥.\___

:,h_}'_‘

L

HWM?G\UMM\
S .

W T edearer Condidien D o, aun i

L

Candidates must mo
write ouv Lhis margir



NEXT IAS Eg2l

Candidates must nob

wrile om this margin

N
B Tafwoaln “pudilin \wogg, -
@ NT\PINERS QI\D\AR ow_ Uenw-cdliakfean o
%;LM:LQ- of ,93@3)\13 Swah |-

®) St WS Nounets Wakhiva il
\qul\\_ . - =
@ Wke Mﬁmﬂh tﬂ%mﬁﬁr
(&) Drodlu v Tyt ava ot
}:ﬁm@*

(D) Bl %0 Wued iy A

ey

\B\?ohﬁ-\\‘?axﬂ“gg\ \“&Q@mm( .
®) B&H\uk‘r‘% Detreare p kit
%ﬂmm&:w\a %f&\w\ Lo w\&wguh\& ,
em&mnh_wg sk, Ak
WM\NJ@ TR AN me{'k Rg(\&g U:P\wﬁ't Q@‘l‘mﬁub\'




NEXT IRS Pg 21

®) TELT e I B ST B GRREY R @ o TR e R s | e i s
B G 1 gRRE o & A s oo YRR w87 @ e oI B @ T sl
SIS SETer 1 Qe 4 40w waren sy el 82 wit/a ade

(150 Tre] # 9o Aferg) 10 afw

A s za ! nsure
t does kthical elficiency ensure A [Dh v u thin ical efficieney

MBS el A
{onddentl. e
O Syphitakion S QT SN

_% Wiy ol Q cew Y dudieyy.

NN U Mbw&\m&%m
.\ .ids

oy ‘C!%;E“u‘i\«mjj %\J{\Q sl

o %‘Q&ma bl o), T
Ayteab o eamlon

W QM\*«Q m\um\;cm\%&
2 mmmmv&(‘@;\ht_ Lﬁ@%ﬁ;

O Moidamer S Conllig- o hesat




NEXT IAS

Pg 22

Candidates mvast not

8‘%\»&;&\_ ‘%ﬁeﬂ\ Vbbb

~ o Neehoaitad mm&e%%m_wm N

_“\mym%\?i‘\

Q) ‘;ea{\_rx_xa& nlovoihed e%
E’%ﬁ&k\h&_’%& WWIAEOA WS Uy

SN P
A %@@( ‘

Ei\\h&g_ F\:\Jmﬂ E

) \Qﬁe_\mﬁ_—owq M@Q_ak\lghmm 5}3(

W Morgwar=s g\?@(&&
Neooef Buudaounk e 2.
D C‘J@Q@t\»\l& %ﬁamué \
a8l g b
() Py o <A Qe

Aot -

‘edmital m&&%&m‘

M\\\W \N\\.sli\_ \BL\cm&mh{

ool 2 @l ey

wWodd- o Uiened al Cowdovarte % ool -




NEXT

== Pg 23

(a) ﬁrﬁﬂ?ﬁ$ﬁfﬁﬁ%ﬁmaﬂqﬁ?—ﬁﬁmgﬂfﬁmﬂmm|sqaﬁ%maf-ﬁﬂﬁw
m‘.mrﬁ‘rﬁﬂé‘rﬂﬁﬁqmaﬁwﬁﬁmﬁa%f?mamnmlﬁﬁaﬁzﬁﬁqﬁmmw%ﬁ‘cmw
TR & o« Twpﬁ;ﬁaﬁs:mm ATAT o HaeT & | 150 =T § IR &) 10 sim

inguish he wennimural and nonmoral values) Identifv 5 basic

mo in

wal vil ucgﬂ'nr all services irrespective of the department.

Give reasons why those values can be considdr

) M ol Vallust afe Huere Valid  wdWith

ed foundational,
{Answer in 150 words) 10 Marks

Ak ax koud u_ek f\u\eﬁd\g ‘\e,m) W\a

i‘i“:LWQQgNQ

M‘f‘&\g&w G_QQST@.:\ ‘-\\mffizcx{:’v ,:%_

Now Metl \hlui. oz akiv Lo \Vd’ig%dﬁng.
of %ﬂfﬁ.\g e o walality - I3 see disey nst

M lt.k»\b“{\ﬁﬂ.lz\,ﬂb%
| \

‘&E’m&% cﬁl};}\t)uﬂ\-h\uu

wasmell l»\ Wiy m&—%‘@kkmﬁ&% ,
. v WQL'F’(QE\GW uneuldh \ee ‘ko‘?%{ﬁw

u@mﬂﬂﬂis Wl

Mow waslal acksaws 1o

T

3 wife_eaehon el o

Candidates must no
write out Lhis margi



NEXT IRS

Pg 24

’\%it_,ﬁ_\gm vl Mo

L\, |

O Howot b Wdbduboud .
\?Qﬁ%n@ QKE:GQJEQ}& t:«.\&ka_C.o\)m

S snufel Wkt

At B u}\mﬂﬂ\ﬁmitﬁuﬁr

lh\«Q\A

Pole ustadds S T LI | SURREY
el (ER): \&u% Mooy

'@Mﬁamm\&\,&}@ e

L et e usNreats
&) N

() Conypmon *, Tgoedii
&L\;\Q e e iuclitng wiang
ool togke, -

) M&m\\ﬁ % Kot %\@(

T dayhng % eowayled

QB@&@.&L@ V| e el ol |

ReuR %}xﬂm
iy \oherked

et VQ(%)M

nALLeA BV

Q&M}\\'{\Qﬁ\?{ac&
~3

s

Q

Qe among (o 'E(fhu\.
M&m&m( <k
Auct eak N, Coaerdinl, ut—

h&u‘ﬁ Y

Q-

“E%}ML
AL :

Candidates must not



NEXT IRS Pg 25

6. {t) FTrrTaE‘F}'ﬁ'#ﬁrﬁ‘ﬂ:-‘r‘a-ﬁwﬁ:ﬁhwﬁﬁf&-maﬁﬁmwﬁ%iwamﬂmﬁm
ﬁfc‘ﬁnﬁmﬁmm%ﬁﬁ%ﬁwﬂmﬁmwﬁmmﬁmﬁ?m
FTAR T B N Prafri § fome sodm] TeiRe T AR gRiftes oo S e o
e 87 i (150 W=T 3 S D) 10 IF

5 ‘N.LLLZJ.-ID—DIJ-HQ‘S in pnurna@ Do you agree that
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you think are the mechanisms that citizens cat use for ensuring ethics in g:wemanre?

{Answer in 150 words) 10 Marks
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You are a voung officer working with the Municigal Corporation of an industrial city. The city was

known for manufacturing ball bearings and auto parts. Most manufacturing units were small-scale

¥

units with very little production process autamatic

abundance due to the villages close by.

n. The units relicd on manual labor, which was in
|

As the number of manu facturing units grew, the demand for labor increased, bringing in a steady inflow

of laborers inte the city. This influx of people in
encroachments on the sidewalks., Once in a while,

slums, but after a time, the slums came back. The ill4

1
o the town led to a mushrooming of slums and
the Corporation conducted drives to clear out the

rpal slums had become anurban nightmare.

You were given the responsibility of clearing out the encreachments and slums with the help of Police
authorities. As you started the drive, you realized that the people living by the sidewalks were vulnerable
compared to the slum dwellers, Many sidewalk dwyllers had recently come to the city after selling their
properties in their villages. Now if vou drive them []u t, they have rip place to go. Your heart went out to
them, and you felt that your departmental action] was inhumane, but your official responsibilities
demanded stern impartial action. You are desperatelto find a way to help the sidewalk dwellers without

compromising vour official duties,

(a)  Whatwvalue conflicts do vou notice in the abdve situation?
() Cananadministrator compromise the value pf impartiality for empathy? Discuss,
(¢  Whatare the options available in the above sftuation?

(d)

Suggest viable solutions for tackling illegal sjums and encroacaments in urban areas.

{ Answer in 250 words) 20 marks
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A certain State governmentwas ruting a welfare scheme for promoting safe motherhood among rural

landless laborers’ families. The scheme involves the transfer of (unds to
to mitigate income loss due to maternal care responsibilities. Singe itsi

done reasonably well on maternal hea th and economic indicators.

the beneficiaries to cnable them
mplementation, the scheme has

You are the Director of the Department responsible for implementing and operating the scheme. Recently
you have been receiving reports of welfare fraud being committed by families by producing fake bona

fide. The families committed the fraud with the help of local officials
bonafide.

You were concerned because the fraud was seriously undermining the

for a departmental meeting to discuss and find a solution to the probler

esponsible for scrutinizing the

scheme's efficiency. You called

h. In the meeting, it was decided

to merge several available government data sets such as Aadhar cards, vofer [0 cards, marriagze certificates,

birth certificates, bank details, and other personal assets. By merging

would be able to develop the beneficiary’s economic profile. And this wi
the documents and detect fraud. This was a comprehensive strategy, but
data privacy. As a Department head, you wanted to detect and prevent
were apprehensive about violating the Data privacy of the stakeholder

(a)

What are the issues involved in the above case?

(b) Do you think violating data privacy is justified to prevent welfa
(c) What, according to you, can be the reasons for such welfare fray
(d)  Arethereany waysand means to prevent such fraud? Give you

411 the data sets, the department

| help the department serutinize
t risked violating an individual's
fraud, but at the same time, you
b

te fraud? Why/ Why not?
ds happening in the country?
suggestons.

{ fnswer in 250 words) 20 marks
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You are posted infthe Department of Mines,

negotiate mining leases with privale contractors.

Recently, the state government demarcated a new mj

planned, the tenders were released, bids came in, a

w3 wa w el Odent & e

A i el oo =iie & fag Sifedt smfa &=
o 3l arEy Tt # ool @ @ Fdw R
5% 3N wreEl @ g e amafew = |
Tt T TP A gg eud WrEs oiv WA
T |
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. boa

wd gne of your roles is to help your Department Head

ning zone and planned to invite bids for the mining

d tenders werie allocated as per the norms. All this

bloes. You were instructed to oversee the bidding ;:mcess and SFJEEd up the contract negotiations. As

happened at a breakneck speed. You wondened, wl

question; you quietly went about your work.

As the contractors were about to start operations, yo

v the hurry? Butitwas not your place to think and

i had to instruct them on =nvironmental concerns to

watch out for. And to do that, you read the enviro

. L -
umental impact assessment report submitted by a

consulting firm hired by the department. To your sudprise, the report was shoddy and locked cooked up.

You got suspicious and raised the issue with your
were told, and he reminded you that the Departme

the Ministry.
After the meeting, you, on your own accord, did some

and the mining activity that was about to start wm:hi
State could not afford,

ead, who politely instructed you to do what you
t had revenue targets and was under prr.'ss'ure from

digging and found out that the report was fraud ulent
lead to a massive environmental disaster which the

f each option and identify your chosen ¢ourse of

{a) What are the issues and value violations yoy notice in the above case?
(k)  Whatare the options available to you?
(¢)  Discuss the advantage and disadvantages «
action.
(d)  Dwoyou think thatenvironmental considerationg are sometimes overrated at the cost of development?

(Answer in 250 words) 20 marks
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Mr. Sharma was the All India Sales Head of a pharmaceutical company with a turnover of 400 erores.
The company’s main markets were small towns and tier 2 cities. Further, the company did a sizeable

TR @ BN AT SeT

amount of business with state government hospitals and health centers.

Mr, Sharma had given a lot of freedom to field sales agents to strikejdeals and negotiate prices with

clients. This strategy worked well for the company.

Recently Mr. Sharma received word that three company employees wenp selling products to government

hospitals and health centers at a higher price than they were selling to dther private hos pitals and health
centers. The employees were with the company for over five years and were good performers. A few sales
staff informally raised the issue of the three getting relatively higher conjmissions because of their inflated
deals. And this was creating a sense of unease among the sales staff. Ajcursory review of the account of

the three showed that, in many instances, the government hospitals wete paying more than other private
institutions.

Under procurement rules, the government is supposed to pay a fair prjce, one that other cost-conscious
customers pay. On inquiry, Mr. Sharma found that the three were ot alone; government purchase
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the case.

behavior, as mentioned in the case?

department officials were helping them scam the Dgpartment. Mr. Sharma realized that his sales staff

and some corrupt government staff had been delraufling the state exchequer for quite some time,

Mr. Sharma immediately reported it to his CEQ, and the two discussed how to deal with the sales staff
and whether to inform the government about the scam and the invalvement of their staff. The issue was
informing the government means that there was every possibility that they might be blacklisted, thereby
losing alot of business, Mr, Sharmaand CEO were cpught ina dilemma regarding how to proczed with

(a) What are the ethical and business issues invglved in the case?

(b)  Whatare the options available to Mr. Sharmaland the CEO?

{c)  Doyou think the organizational culture of giv|ng freedom to the sales force led to the issue or was
the individual's corrupt nature that led to the|problem? Discuss.

(d}  Whatethics mechanisms and steps can the company create and implement to prevent ¢ nethical

{ Answer in 250 words) 20 marks
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You and Ajay werein college together, qualified for
in the same State. Ower the years, you and Ajay bec
became close to the extent of taking vacations and ¢
Professionally, in the last 15 years, both grew, but t
distance from political masters, preferred to be ney

wriru?r;a'm
: ?amﬁarcéq?xﬂh?qmuﬁvmaﬁmﬂﬁq?
(250 Tr=] # wwv difom) 20 ofF

e civil services cxamination, trained, and worked

me good frients and colleagues. Even the families
lebrating festivals together,

e paths you at{d Ajay took differcd. You kept your
tral, and refrained from being identified with any

group, lobby, or ideology. But Ajay was not discreet pbout his leanings, and he was well-networked and

connected. Because of his netwarking, Ajay always]
posted as CMD of Urban Infrastructure Projects, a H
time, you were working in State Planning Commissid
and new posting,

When new postings were announced, you were surj
Within a month of taking charge, you were orderg
inquiry discreetly into land dealings involving a Mi
it discreet and not to share any infarmaton about the

As you started the inguiry, vou realized Ajay was ¢

evidence started piling up, you were shocked to noticg

and friends, Further, you found evidence of Ajay hay
declared sources of income. When you shared the det

ad postings consitdered " plum postings.” Ajay was
igh-profile Praject with a huge outlay. At the same

i for three years and were awaiting your promaotion

rised to see your transfer to Vigilance Department.
d by your Departmental Secretary to conduct an
ster and his Family. You were strictly told to keep
investigation with anybody besides the Secretary.

esely invalved with the Minister and his deals, As
Ajay’s questionable decisions favoring the Minister
ing assets disproportionately much higher than his
1ils with the Secretary, he immediately ordzred you
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to search Ajay’s office and home as he believed Ajay was the medium
the Minister for shady land deals.

You were in a bind as you knew a search operation would tarnish Ajay’s
the family.

{a)  Whatare the ethical issu~s and dilemmas involved in the above
(b)  Whatare the options available to you?

()  Select your chosen course of action after analyzing the options.
(d)  Whatmustbe your moral motivation in the above case? Should it

Answer in 250 words) 20 Marks

hrough which they could catch
reputation and be traumatic for

rase?

le duty, care, or consequences?
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Vikas are spending two weeks in a police station learning the nitty

(250 Fr=Ef % Sw $ifA0) 20 3w

itty and nuances of field-level

You are a young police officer undergoing field training along with 5::;: uf your batchmates, You and

policing. Every day there was something new to learn.
One afternoon the Station received a distress call from a beat constabl

beat. A quarrel had broken out between two groups of traders and w h

intervening with his colleague, but they failed to keep things in control.

constables and started beating them with iron rods. The call rame in

taken severe blows to the head, and he needed emergency attention,

£ working the wholesale market
i-h soon turned viclent, He tried
Some traders turned against the

hen one of the constables had

A team rushed to the spot to help and take charge of the situation. By the time the team reached, the

miscreants had fled the scene. The injured constable was rushed to t
condition. Seeing their colleague severely hurt and struggling for ki

determined to apprehend the culprits.

he hospital in a very precarious

e, the station was enraged and

By late evening the station team had rounded up a few miscreants, ljut some were still missing, The

rounded-up miscreants were kept in custody for the nightand were to b

E presented in court the following
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day. That night you and Vikas noticed thata few senigr policemen were seriously beating up the miscreants T

for more information and to teach them a lesson to Keep off from policemen. The “treatment” continued
for a few hours, and by the time it stopped, one of thq miscreants was severely shaken that he had a minor
stroke because of a prior history of a heart condition. He was rushed to the hospital; fortunately, he
survived. When the events of the night reached HOY| an inquiry was instituted.

During the inquiry, everyone in the Station was ca)led in for questioning. All of them present played
dawn the beatings as few slaps and nothing more. Ypu and Vikas were also informally requested to play
down the incident. Vikas was comfortably underplyying it, but you were uncomfortable and felt it was
against your integrity to speak something far from the truth. You were wondering if police are for safety,

custody is for protection, and what happened was aljuse which was against the service values, You were
tensed and weighed the options.

{(a)  Whatare the ethical issues involved in the ajove case?
(b)  What do you think principle-oriented and rfile-abiding police personnel must do in the above
case? Why? Justify

{c)  What do you think must assume priority irl civil service, lnyalt}r to the department, or being
impartial and non-partisan in your decisiond and service vi!ues?
{Apswer in 250 words) 20 Marks
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