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After taking over, vou traveled ar

immunization was equivalent to bi
of the maother and baby, and so on.

nd the district to sfudy and identlfy ways of improving healthcare
services. During your field trip, you discovered that the issue was not the accessibility of services; it was
something else. You found the problem was the myths, misconceptions, and malpractices that hindered
the uptake of health care serviced. For instance, ped ple believed that vaccines caused impotence,

th control, using a

1
ntenatal care was counterproductive to the health

|
You realize that these beliefs were the behavioral barriprs that stood in the way of health and nutrition

services. And these behavioral barr

You discussed your observations w

neighbaring district DDO who was|doing some good

you learned he was experimenting with using the Faith

ers made it difficul

E |
for front-line workers to reach out.
|

th the Health Secrefary, and he advised you to seek inputs from the

work. When j.rmilt met with the neighboring DDO,
eader’s influence and reach to persuade peaple,

You were unsure about roping in fdith leaders to help you overcome the behavioral barriers. As a civil

servant, vou felt it would be a mi

shared your apprehensions with the

(a)
(b)

What are the advantages and

What are the issues involved in the above case?

stake to involve faith leaders in health service schemes. When you
 Secretary, he firmly instructed you to try and innovate.

Hisadvantages of uging Faith leaders as influencers and persuaders?
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(¢)  Ifnotfaithleaders, whatare your other o options for breaking the behavioral barriers?
{d)  Doyou thinkitis ethically ri right for a civil servant to involv e faith Jeader p omoting government

Answer in 250 words) 20 Mar 1-;5
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You are the Head of an Agency, a special purpose vehicle, respon

|_delivery of

ammr:q\—:*rﬁﬁwmw%mﬁm‘rmwﬁmﬁaﬁmﬁw—ﬁmﬁﬂwﬁWﬁ#aﬂ?

Fomer & | g dans A A
arar anfy e 21

5 Franial 1 fgem i g 1 =HfF
e B & | - i @
A Ee1 gadl B, a9ife et
g o TS I g e
T @] O, kA A9 wEe §
T 59 HTHC B ey @ W

o 1 T SRy TR @ 49 e @, @ fremesai § e 8@ 0 ok wh-w0 I W
foremm @ # | sf3nem @ e, SHETRal @ Hiel geugeeg, FPTTaE
1 & | S T F e R R w9 4 T & o frpr 9 fiee o g Jga s 3 e

sy Fii—ad Shfeardt gl =

gftzalo § $ig Seog-g gRad

< 3T | ST G BT SR AR B TR, @B T A, s ANed a) AT H, 3 gearerd H e,
Wahﬁw@mnﬂgnm@mﬁgﬁamﬁwmmaﬂwﬁwmmaﬁ?

wrfrret wrfeere T @t e )

(a) O A § S-S 9 gt Wi 87

) o o HHEE @ @i 4 fdPed suad &7

© e fawed @ wia SR siv @ T gL el 3 gt i

(d) et < ST T W 2P A A T wahe @ dTa e au? e fwmi A 3

(250 wreat # SR SIFAY) 20 IE

ible for overseeing the last-mile
e

essential services and sorting out bottlenecks and grievhnces of the citizens within your

jurisdiction. The essential services included Maternal and infant hea!th care, nutritional support to BPL

families, drinking water availabilitv. etc.

Your agency employed astaff of 15tocarry out regular otficial operafjons and handle grievances, Since

the agency dealt with complaints, there was an enormous amount of p
agency officials had to work beyond office hours to finish the regular ¢
away most of the office hours. The employees were unhappy doing the|
overtime. A few of them informally raised the issue with you, butyoy

didn't allow any travel or overtime allowances. You tried taking up tH

iblic dealing daily. Sometimes the
ffice work as public dealings took
extra bit as they were not paid any

were helpless as the agency rules
g matter with HQ but to no avail.

The work stress gradually started showing up among the staff, they becy
and at times they shouted at them. Besides rudeness, the staff's lan

_".——:—'-——_' : e :
and sumetimes casteist. You could notice that there were 4 of them i
abusive and discriminatory while handling grievances. As the Head, y
marked change in their work attitude, To compound your problem, s
Sarpanch, raised the issue of rude, disrespectful, and discriminatory
immediately instructed you to take action and create a respectful and

(@)
®)

What are the issues invelved in the above case?

What are the action options available to you?

e irritable with the complainants,
e
age became abusive, derogatory,

particular who were getting very
ot warned them, but there was no
hme of the villagers, through their
behavior with your HQ. The HQ

dignified workspace.
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{t)  Examine each of the optio
{d) Whatdoyouu
commaon dignily violatio

Tha

nderstan dL}fd[; nity? Distin

ns that one notices i

and identify yo Li QSN C
NELRS

injgovernmen

|
|
ourse of action

h between huiman an
t d!EF artments,
(Answ

- hellee He

{ systewn the nuanay
f ar @ Govic amd ot
bt

ﬂ)LHﬂﬁamﬁH&Aiuﬂ

V) [Casteist

d social dignity? Identify the

er in 250 words) 20 Marks
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T v Tt adie ! A w0 R & i s e @ R
Teares gl o1 Frlerr 581 ) ofe &% Fr9 & wfe] gewiig oy & A & & SO T avE |
aRemTETaY €, S e sy e @Y A v @ A s iR 9 e g o @
(@) T AT H S 9 Al 5 e @ (50 w=gi 4 ) 5 3
(b)  TTEET T YA Y 0§ aﬁﬁﬂﬂ#ﬁﬁf%nﬁﬁ!ﬁhﬂ%ﬁmeﬂ?m&ﬂ—aﬁﬁ

el @ TR & fery B Ty ' (120 w1=) 10 3P
() TSI e T 0w € 9 g v & 6 P @ w g fon o al @ v

Afos v 9 Rawer gm (60 m=si % ) 5 af

A major pharmaceutical l:nrmpar‘l_}' headquartered ir]

producer and exporter of generic L{rugs. It has produg

pandemic, the company saw an
demand, the company contracted
supplier would supplya 5pucjf—ie41 quantity of drugs
o PR

the payments werereleased. The fompany didn't bot

t:‘punenﬁal growth

standards. [t was a simple busingss deal of keeping
——

of their production facility and diln't mind compro
fire, and 22 waork
EI:ES sued the su

Some suppliers saw this as an upq:rtunii}r to make sgme quick mo

supplier's storage facility caught
I
es, but the compa
involved. Meanwhile, the lawyers representing th
responsible for the trapedy becausd they didn’tinspect

closed, and the dead workers' fam
supplier agreed to pay the damatzes,

t production to smhall manufactu

Mumbai had worldwide operations. [t was a big
tion facilities spread around the country. After the
in demand fulLirts generic drugs, and to meet the

5. The deal was that the contracted

within the prearranged schedule, and on delivery,

1er about the E-lh:) plier's facilities, policies, or safety
he supply chain running without liabilities.
; -

.. They started stretching the limits
sing with sal;%y and labor laws. Unfortunately, a
s died in the trpgedy. The production facility was

er and pharmaceutical company for damages. The

y denied any liabilities as they were not directly

family claimed that the company was morally

he production facili for safety and were indifferent
pr ty

to everything. The families considered the company to
their supply lines running, whataver the cost.
(a)

What are the ethical issues|involved in the aby

(k)  Ethically analyze the company’s position onf
company should be liable for damages.
ic) What do you understand by the term moral o

entity becomes morally responsible for actions

e gutright co ns;uquent:ahsts waorried about keeping
pve case? {30 words) 5 marks
paying damages and justify why/ why not the

’ {120 words) 10 marks.

psponsibility? ?.-"'u"hi}n do you think a person or an
committed or gmitted? (80 words) 5 marks
|
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(©) famedt @ favemy v @ aTE o o g wra &1 HEe B

(d) TS AT 4 e Ay Weem aa B Siens ) T8 sy

g1y @ g e =fEy?
(250 Tl § Sww IfST) 20 AE

You and Ajay were in college together, qualified for the civil services gxamination, trained, and worked

in the same State. Over the years, you and Ajay became good friends

became close to the extent of taking vacations and celebrating festival

Professionally, in the last 15 years, both grew, but the paths you and

En}.l colleagues. Even the families
together,

fjay took differed. You kept your

distance from political masters, preferred to be neutral, and refraingd from being identified with any

group, lobby, or ideology. But Ajay was not discreet about his leanings, and he was well-networked and
connected, Because of his networking, Ajay always had postings consjdered “plum postings.” Ajay was

posted as CMD of Urban Infrastructure Projects, a high-profile Proje

-t with a huge outlay. At the same

time, you were working in State Planning Commission for three years gnd were awaiting your promotion

and new posting.

When new postings were announced, you were surprised to see your

transfer to Vigilance Department.

Within a month of taking charge, you were ordered by your Depgrtmental Secretary to conduct an

inquiry discreetly into land dealings involving a Minister and his far

hily. You were strictly told to keep

it discrest and not to share any information about the investigation with anybody besides the Secretary.

Candidates must not
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As you started the inquiry, you g
evidence started piling up, you wy
and friends. Further, you found &

to search Ajay's office and home 3
Minister for shady land deals.

You were ina bind as you knew a

the family.

(a)  Whatare the ethical issues and dilemmas inv
(k)  What are the options available to you?

() Select your chosen course pf action after analy
(d)

The, cand
%me
i

What must be your moral Twnlivalion in the aly

s he believed Ajay

search operation wi

heflects

(o) (B

) {Grep <
dede B

)] Collagpnny

ealized Ajay was closely involved with the Minister and his deals. As
e shocked to noticg Ajay’s questionable decisions fa voring the Minister
vidence of Ajay haying assets dispi;npnrlinnately mmuch higher than his
declared sources of income. When you shared the dethils with theSeéretary he immediately ordered vou
as the medium throu gh which they could catch the

lved in the abpve case?
rzing the uphuns

wecase? ‘?]muid it be :d:.:t]r care, or consequences?
{Answer in 250 words) 20 Marks

s

tde Ut

)| Faostont

Wﬂﬁ Lodevel

W) [Prionditcy

puld tarnish Ajay’s reputation and be traumatic for
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You are a young police officer un
Vikas are spending two wecks in

policing, Every day there was son

ergoing field train
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One afternoon the Station receivedd a distress call from a beat constable working the wholesale market

beat. A quarrel had broken out befween two groups df traders and which soon turned violent. He tried

intervening with his colleague, but they failed to keep{things in cuntri‘}l. Same traders turned against the

constables and started beating them with iron rods. [The call came in when one of the constables had

taken severe blows to the head, and he needed emerggncy attention, l

A team rushed to the spot to help and take charge of the situation. By the time the team reached, the

miscreants had fled the scene. THe injured constabld was rushed o the hospital in a very precarious
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condition. Seeing their colleague severely hurt and struggling for Iil‘e, the station was enraged and

determined to apprehend the culprits.

By late evening the station team had rounded up a few miscreants, but some were still missing, The

rounded-up miscreants were keptin custody for the night and were to b presented in court the following

day. That night you and Vikas noticed that a few senior policemen were s priously beating up the miscreants

for more information and to teach them a lesson to keep off from policgmen. The “treatment” continued

for a few hours, and by the time it stopped, one of the miscreants was sejerely shaken that he had a minor

stroke because of a prior history of a heart condition. He was rushegl to the hospital; fortunately, he

survived. When the events of the night reached HQ, an inquiry was ingtituted.

During the inquiry, everyone in the Station was called in for questiofing. All of them present played

down the beatings as few slaps and nothing more. You and Vikas werejalso informally requested to play
down the incident. Vikas was comfortably underplaying it, but you were uncomfortable and felt it was
against your integrity to speak something far from the truth. You were vondering if police are for safety,

custody is for protection, and what happened was abuse which was aghinst the service values. You were

tensed and weighed the options.

(a)  Whatare the ethical issues involved in the above case?

(t)  What do you think principle-oriented and rule-abiding policd personnel must do in the above

case? Why? Justify

¢)  What do you think must assume priority in civil service, loyplty to the department, or being
impartial and non-partisan in your decisions and service valugs?

Answer in 250 words) 20 Marks
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You are a Foreign Service official working inan embassy overseas. Ong of your duties was to liaise with
the local Indian community, one of the country s largest immigrant grpups.

% RISR 81 % 8 759 ¥ W

A group of wealthy Indian immigrants wanted to build a place of worship and a school to promote their
language and culture, The school was intended to act as a center for gromoting and preserving Indian
culture among the immigrants, The Indian community leaders went through all the legal procedures to
acquire the land, got the building plans approved by the city council, agd with all the approvals in place,
the construction work began.

A few months into the construction, the locals started complaining abgut noise, and slowly a campaign
began against the construction of a religious structure. The local city cpuncilors joined in and raised the
issue of how Indian immigrants having their own cultural space will lead to a similar demand from

other immigrant communities. And this may escalate intolerance am
local politicians filed a public lawsuit to halt the construction and den
community responded with their lawsuit and approached the emH
Ambassadar to take up the issue with the government.

png different ethnic groups. The
olish whatever was built. Indian
assy for help. They wanted the

Meanwhile, the Ambassador deputed you to meet the Indian community leaders to understand the issue

and prepare a report. You met with the community leaders and found

hat the reason for local antipathy

towards the Indian community was just an expression of latent racisth and intolerance. You presented
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your observations to the Ambasdador and requa:slejl him to do something as the Indians were on the
right and were being victims of racist behavior. The Ambassador, inturn, replied that he would not like
te get involved in local politics. The Indians were citfzens of that cauntry; they had nothing to do with
India besides ethricity. Further, :J,I crucial Economic qgreement was :Elbout to be signed between the two
countries in the coming weeks, and he did not want tg jeopardize the growing relations between the two

]
countries over some local paolitics | You were shocked

(@)
(b)

Why/why not?
(c) alism, and Duty, w
guide Indian Foreign policy? Justify.

Among Care, Consequent

to see economics getting priority over the diaspora.

What are the issues involved in the above case?

Do you agree with the Ambassador's position of prioritizing economics over helping the diaspora?

hatdo you think is the appropriate perspective lo
| (Answer in 250 words) 20 Marks
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