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GENERAL INSTRUCTIONS

This Question-cum Answer (QCA) Booklet contains 64 pages. Immediately on receipt of the
booklet, please check that this QCA beoklet does not have any misprint or torn or missing
pages or items, etc. If so, get it replaced by a fresh QCA booklet.

Candidates must read the instructions on this page and the following pages carefully before

attempting the paper.

Candidates should attempt the questions strictly in accordance with the instructions specified
in the question paper and in the space prescribed under each question in the booklet. Any
answer written outside the space allotted may not be given credit.

Question paper will be provided separately and can be taken by the candidates after conclusion

of the exam.
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IMPORTANT INSTRUCTIONS

CANDIDATES SHOULD READ THE UNDERMENTIONED INSTRUCTIONS
CAREFULLY. VIOLATION OF ANY OF THE INSTRUCTIONS MAY LEAD TO PENALTY.

DONT'S

1.

'!‘-J

Do not write your name or registration no. anywhere inside this Question-cum-Answer
Booklet.

Do not write anything other than the actual answers to the questions anywhere inside
your QCA Booklet.

3. Do not tear off any leaves from your QCA Boaklet, if you find any page missing do
not fail to notify the supervisor/invigilator.

4. Do not leave behind your QCA Booklet on your table unattended, it should be handed
over to the invigilator after conclusion of the exam.

DO's -

1. Read the Instructions on the cover page and strictly follow them.

2. Write your registration number and other particulars, in the space provided on the cover
of QCA Booklet.

3. Write legibly and neatly. Do not write in bad/illegible handwritings.

4. For rough notes or calculation, the last two blank pages of this booklet should be used. The
rough notes should be crossed through afterwards.

5. If you wish to cancel any work, draw your pen through it or write "Cancelled" across it,
otherwise it may be evaluated.

6. Handover your QCA Booklet personally to the invigilator before leaving the examination

hall.
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“Man cannot do right in one department of life whilst he is occupied in doing wrong in any other
department.” Gandhi. Do you think an individual’s personal ethics impacts Mﬂr
they both can be compartmentalized? Explain your position with relevant examples.

{Answer in 150 words) 10 Marks
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Guodness is the result of internal imperatives to do what is right, not sanctions from moral rules
or rewards from expected consequences. Do you agree? Discuss.
{Answer in 150 words) 10 Marks
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Social transformation programs such as “beti bachao and beti padhao” believes in using advice,
counseling, and persuasion but semetimes a little force is also necessary for getling the desired
response. Do you think itis a good idea to mix little force with persuasion by public administrators
while implementing social schemes of transformation? Explain with relevant examples.
{Answer in 150 words) 10 Marks
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Ultimately foreign policy of every country hinges upon the strength which the nation possesses.
Strength may be military or financial and may be also...1noral.” Do you think ethical strength

without military or financial muscle will be respected in today’s world? Explain your position.
{Answer in 150 words) 10 Marks
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"Toachieve a good life, duty is not sufficient; one needs to develop one’s sympathetic feelings for
others, and neither duty alone nor good will alone are sufficient to be moral.” Do you agree with
the abuve statement? Justify your position. {Answer in 150 words) 10 Marks
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Developing a Scientific temper, innovative mindset, and civic-conscious citizens are major objectives
of higher educational mshtumeducatmnal institutions be instrumental in
promoting integrity education among youth to establish a public culture of integrity and a
corruption-free political culture? If yes, how? {Answer in 150 words) 10 Marks
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Explain the meaning of the following quotations and discuss their contemporary relevance.
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“Totolerate is purely an act of the mind. That is the essence of virtue. To tolerate is a strength.”
{Answer in 150 words) 10 Marks
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"It is our first duty to serve society, and after we have done that, we may attend wholly to the

salvation of our souls.” (Answer in 150 words) 10 Marks
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“Periods of peace are the empty pages in the history books”  (Answer in 150 words) 10 Marks
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What do you understand by the terms’ ethics’ and “integrity”? Do you think they are interrelated?

Explain with examples the relationship between ethics and integrity in the context of public
e ———— -
administration. {Answer in 150 words) 10 Marks
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What do you understand by the terms ethical behaviour’ and ‘emotionally intelligent behaviour'?

Identify the relevant emotional intelligence components that act as a reliable guide to ethical
{Answer in 150 words) 10 Marks
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Does the suffering of individuals in one part of the world generate moral demands of assistance
on those foreigners who live far away from them? Are these moral demands of assistance justified?
Can governments be held morally responsible for failing to help the international community in
times of deprivation? Discuss. {Answer in 150 words) 10 Marks
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Civil Services ethics has everything to do with management, It is as much a Departmental as a
personal issue. Leaders who fail to create systems that facilitate ethical conduct are equally to
‘blame as much as those who indulge in ethical misconduct. Do you think the Departmental
culture leads to ethical misconduct or is the individual with weak willpower culpable? Discuss.

(Answer in 150 words) 10 Marks
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Promoting National interest and gaining influence and power in the International arena are the two
basic mantras of every country’s external policy. Since the last decade, country ABC has aggressively
pursued power and expanded its business interests overseas. One of the businesses ABC was interested
in developing was Defence equipment and Satellite technology. It was seeking markets for its space and

defense products.

The country encouraged its defense equipment manufacturing companies to find new markets and
explore manufacturing collaborations with other countries. GAMA, one of the major defense equipment
manufacturers, had recently struck a massive multi-billion dollar deal inv olving sensitive technology
transfer and equipment with a country XYZ ruled by Military Junta. It was good business.

As the business details became public, much criticism came GAMA’s way because XYZ was an
i'll:grnatiunaI pariah because of its poor human rights record. Further, the Junta indulged in a silent
genocide of a minority ethnic community. There was a lot of uproar because the deal involved transferring
sensitive technology that could be misused in the wrong hands. In short, it was good business but with
questionable clients. Meanwhile, the governmentof ABC kept&ilentabout the GAMA business deal, and
other governments interpreted the silence as a subtle way of building relations with a nation that was an

international pariah.
(a)  What are the ethical issues involved in the above case?

(t) Do you think corporate businesses such as GAMA must consider international ethics while
pursuing business interests? Why /why not?
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(c)  Doyou think a corporate’s social responsibility extends beyond one’s immediate community to | W= Bema®

the international community? Why/Why not?
(d) Do vou think the Defence sector companies marketing sensitive technologies must be regulated by

their respective governments, or regulation may curtail their entrepreneurial and innovation
(Answer in 250 words) 20 marks
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Singh Garh is a primarily rural district with minimal, relatively insignificant industrial activity, except
for one consumer goods manufacturing plant, which was the primary source of employment. Development

indicators such as health, literacy, etc., were much below the national average.
Pe———— o —_——

Along with developmental issues, another grave concern was the slow rise in child marriages. Despite

the legal sanctions, child marriage continued to rise unabated.

Rashmi, a social work postgraduate who escaped an early marriage, started an NGO for rescuing and
rehabilitating child marriage victims. In the last five years, she saved a lot of young girls from becoming

victims of child marriage. Her modus Operandi was simple. She had developed a network of informants
—
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in villages who relaved information to her, and alter verilying, Rashou with help from local law
————

enforcement personnel, prevented the marriage from happening,

Rashmi did commendable work, but she made some enernies in the process. The Jocal leaders resented
her pepularity with women and voung girls in particular. To expand her aclivities, Rashmi contacted
the management of the only industrial unit in the district. She successfully persuaded the company fo
contribute to her activities and the NGO. The company even gave her access to their facililies to conduct

workshops for workers to raise awareness about the issue of child marriage.

As she started her workshops and campaign on the company premises, the initial response was [ukewarm
and, at times, complete indifference. Butshe persevered, After a couple of months, one day, the company
union members stopped her from entering the company and even threatened her with vielence, Rashmi
Hpnke with the management, who supported her and ensured her safety. The management issued a

circular supporting Rashmi and her NGO, ;

To management's surprise, after a week of the circular, the Union called for a flash strike and th reatened
to continue the work stoppage if the NGO activities continued, The workers belicved that Rashmi's
campaign was corrupting the women’s minds and disrespecting their traditions, The company’s
management seeing the aggressive reaction sought to assuare the workers by stopping the NGO activities.
Rashmi tried to persuade the management by 111ghl ghting their social responsibility to the co mmumtv

But the management was curt in replying that every soc iaf problem is not their moral |u:5_1::u;m*.1h:ht‘.
Rashmi was disappointed with the rrmnagement’ s decision and wondered how best to involve the

cormpany in her campaigns. :
(a)  What are the issues involved in thﬂnbm'!case"

(b)  What do you think Rashmi should do? Would it be a good idea for Rashumi to involve local
administration? Suggestan lmplemeniahlermrse of action.

() Do you think companies should also accept rEﬁPnnalbﬂil} for the social prablems of the region
where they operate? Why /why not? L

(di  What could be the reasons for such an aggressive reaction from the workers union? How do vou
think Rashmi should handle the workers union? {Answer in 250 words) 20 marks
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You are posted as a District Development officer in a district with a low literacy rate and poor health
indicators. As you took charge, your HealthSecretary had given express instructions that your priority
is to improve health indicators by enhancing the delivery nse'nricus.

After taking over, you travelled around the district tostudy and identify ways of improving healthcare
services. During your field trip, you discovered that the issue was not tl the accessibility of services; it was
something else. You found the problem was the myths, misconceptions, and malpractices that hindered
the uptake of health care services. For instance, people believed that vaccines caused impotence,
immunization was equivalent to birth control, using antenatal care was counterproductive to the health
of the mother and baby, and so on. S e

You realize that these beliefs were the behavioural barriers that stood in the way of health and nutrition
—_—

services. And these behavioural barriers made it difficult for front-line workers to reach out.

You discussed your observations with the Health Secretary, and he advised you to seek inputs from the
neighbouring district DDO who was doing some good work. When you met with the neighbouring DDO,
you learned he was experimenting with using the Faith leader’s influence and reach to persuade people.
You were unsure about roping in faith leaders to help you overcome the behavioural barriers. As a civil
servant, you felt it would be a mistake to involve faith leaders in health service schemes. When you
shared your apprehensions with the Secretary, he firmly instructed you to try and innovate.

{a) What are the issues involved in the above case?

(b) What are the advantages and disadvantages of using Faith leaders as influencers and persuaders?
(c) Ifnot faith leaders, what are your other options for breaking the behavioural barriers?

(d) Do youthinkitis ethically right for a civil servant to involve faith leaders in promoting government
schemes? { Answer in 250 words) 20 Marks
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You are the Iead of an Agency, a special purpnme vehicle, responsible for overseeing the last-mile
delivery of essential services and sorting out bottlenecks and grievances of the citizens withinﬁf
jurisdiction. The essential services included _I':"I_a.tema] and infant health care, Eutriﬁnnal support to BPL
families, drinking water availability, etc.
Your agency employed a staff of 15 to carry out regular official operations and handle grievances. Since
the agency dealt with complaints, there was an enormous amount of public dealing daily. Sometimes the
agency officials had towork beyond office hours to finish the regular office work as public dealings took
away most of the office hours. The employees were unhappy doing the extra bit as they were not paid any

overtime. A few of them informally raised the issue with you, but you were helpless as the agency rules
didn't allow any travel or overtime allowances. You tried taking up the matter with HQ but to no avail.
The work stress gradually started showing up among the staff, they became irritable with the complainants,
and at times they shouted at them. Besides rudeness, the staff’s language became abusive, derogatory,
and sometimes@asteist) You could notice that there were 4 of them in particular who were getting very
abusive and discriminatory while handling grievances. As the Head, you warned them, but there was no
marked change in their work attitude. To compound your problem, some of the villagers, through their
Sarpanch, raised the issue of rude, disrespectful, and discriminatory behavior with your HQ. The HQ
immediately instructed you to take action and create a respectful and dignified workspace.

(a) Whatare thnvu]Mcasc?

(b} What are the action options available to you?

(t) Examine each of the options and identify your chosen course of action

(d)  Whatdo youunderstand by dignity? Distinguish between human and social dignity? Identify the

common dignity violations that one notices in government departments.
{Answer in 250 words) 20 Marks
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A major pharmaceutical company headquartered in Mumbai had worldwide eperations. It was a big
producer and exporter of generic drugs. It has prod uction facilities spread around the country. After the
pandemic, the company saw an exponential growth in demand for its generic drugs, and to meet the
demand, the company contracted out production to small manufacturers. The deal was that the contracted
supplier would supply a specified quantity of drugs within the prearranged schedule, and on delivery,
the payments were released. The company didn't bother about the supplier's fa cilities, policies, or safety
standards. [t was a simple business deal of keeping the supply chain running without liabilities.

Some suppliers saw this as an opportunity to make some quick money. They started stretching the limits
of their production facility and didn’t mind compromising with safety and labor laws. Unfortunately, a
supplier’s storage facility caught fire, and 22 workers died in the tra gedy. The production facility was
closed, and the dead workers’ families sued the supplier and pharmaceutical company for damages. The
supplier agreed to pay the damages, but the company denied any liabilities as they were not directly
involved. Meanwhile, the lawyers representing the family claimed that the company was morally
responsible for the tragedy because they didn't inspect the production facility for safety and were indifferent
to everything. The families considered the company to be cutright consequentialists worried about keeping
their supply lines running, whatever the cost.

(a)  What are the ethical issues involved in the above case? (50 words) 5 marks
(b)  Ethically analyze the company’s position on paying damages and justify why/ why not the
company should be liable for damages. (120 words) 10 marks.

(c)  What do you understand by the term moral responsibility? When do you think a person or an
entity becomes morally responsible for actions committed or omitted? ( 80 words) 5 marks
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You are a Foreign Service official working in an embassy overseas. One of your duties was to liaise with
the local Indian community, one of the country’s largest immigrant groups.

A group of wealthy Indian immigrants wanted to build a place of worshipand a _s@__uim_lf promote their
language and culture. The school was intended to act as a center for promoting and preserving Indian
culture among the immigrants. The Indian community leaders went through all the legal procedures to
acquire the land, got the building plans approved by the city council, and with all the approvals in place,
the construction work began.

A few months into the construction, the locals started complaining about noise, and slowly a campaign
began against the construction of a religious structure. The local city councilors joined in and raised the
issue of how Indian immigrants having their own cultural space will lead to a similar demand from
other immigrant communities. And this may escalate intolerance among different ethnic groups. The
local politicians filed a public lawsuit to halt the construction and demolish whatever was built. Indian
community responded with their lawsuit and approached the embassy Tor help. They wanted the
Ambassador to take up the issue with the government.

Meanwhile, the Ambassador deputed you to meet the Indian community leaders to understand the issue
and prepare a report. You met with the community leaders and found that the reason for local antipathy
towards the Indian community was just an expression of latent racism and intolerance. You presented
your observations to the Ambassador and requested him to do something as the Indians were on the
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right and were being victims of racist behavior. The Ambassador, in turn, replied that he would not like

to get involved in local politics, The Indians were citizens of that country; they had nothing to do with

India besides ethnicity. Further, a crucial Economic agreement was about to be signed between the two

countries in the coming weeks, and he did not want to jeopardize the growing relations between the two

countries vver sume local politics. You were shocked to see economics getting priority over the diaspora.

{a) What are the issues involved in the above case 7

() Do you agree with the Ambassador’s position of prioritizing economics over helping the diaspora?

Why/why not?

(c)  Among Care, Consequentialism, and Duty, what do you think is the appropriate perspective to

guide Indian Foreign policy? Justify. {Answer in 250 words) 20 Marks
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