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IMPORTANT INSTRUCTIONS

CANDIDATES SHOULD READ THE UNDERMENTIONED INSTRUCTIONS
CAREFULLY. VIOLATION OF ANY OF THE INSTRUCTIONS MAY LEAD TO PENALTY.

DONT'S
T

Do not write your name or registration no. anywher
Booklet.

g insidethis Question-cum-Answer

2. Donot write anything other than the actual answergto the questions anywhere inside
your QCA Booklet.

3. Do not tear off any leaves from your QCA Booklet|if you find any page missing do
not fail to notify the supervisor/ invigilator.

4. Donot leave behind your QCA Booklet on your tablg unattended, it should be handed
over to the invigilator after conclusion of the exam

DO's

1. Read the Instructions on the cover page and strictly fﬁlilnw them.

2. Write your registration number and other particulars,|in the space provided on the cover
of QCA Booklet.

3. Write legibly and neatly. Do not write in bad/ illegiblg handwritings.

4. For rough notes or caleulation, the last two blank pages of this booklet should be used. The
rough notes should be crossed through afterwards.

5. If vou wish to cancel any work, draw your pen through it or write ” ancelled" across it,
otherwise it may be evaluated.

6. Handover your QCA Booklet personally to the invigilator before leaving the examination

hall.
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The motivation to seek a career in public service and perform public service can be due to attraction

to public service, commitment to public values,
what is the primary public service motivator for

f{w QN"

™ siSiabsn.

self-sacrifice and compassion. Among the four,
you? Explain your motivaling factor

(Answer in 150 words) 10 Marks

=
R fldual v aw

a
. &’mw, oV QL0 W)

s feling Al S
Dt MLM,E" DK

fodksv uihs @0 attreadklow, ¢
el Yalues |

Tz pufmmu& ok afe ﬁ
dov e 1B Cowqam loa,

al

(t.uﬁolfm i
lowpam

DWW e

U ce

oA

o MLu_aa

Ve W ol vy 4o bwdimeley

s wank 4o Welp (e Py

B0 VAL

IE{J«J

ET%:- Q"'\ ?Wclfu.f
m““'f"‘-c’k W a atueed b
dor treaturank U& Ain (U~

To vnd etotand toce beyn

aud m?'\'\.fuﬁﬁw te hely

egatng

ol

affuﬂ a
B '._A.GL\MJ

EEQMLQ;E

o

treusu
anw?ﬂw ,

L]

Candidates must mot
wirilte om this ma.rgin




NEXT IAS

Pgd

P\Q o. puklic 2uwauk, Wi ww

Conno ummw e ?LE%“L# Ug

awd qt:?xf*'a o et 10 ==

o WHLE +13 ..

@wJ s 1 S qumf'nmﬁl‘ ‘
o von & )
.Fthvﬁwma' L
oo QeoQle '{wﬁ\%& =

besaws e VG &&aﬂw
S ol W

o [ erekets i 0 -

L e

;
o
=

E—

RPIOLL S ol

Candidates pust mot
wrrite om this margin




NEXT

Pg 5

(a)

P el e e s Rt o we |y AT R SR, R & mewd e
AU & O wmreg amre Rufial 9 Foes & S Sean O 90 7 aad & faed amfiel @
AR A T H AT M 8 | J9e sy aEn @ @ W A6 -4 AR fhgid

g i &9 e

(150 =l # SR Afom) 10 3@

One of the critical areas of governance is depeloping policies for managing public health
emergencies such as COVID. While tackling sudh health emergencies, the government ma y take
measures thatinvelve the abdication of liberty on the part of the citizens. According to you, what
ethical principles should guide the governments public health policymaking?

{Answer in 150 words) 10 Marks
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Identity any four components of emotional intelligence relevant to public services. Explain their

role in administrative decision-m aking,
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Values lie at the core of the diverse world of humian behaviour and are expressed in every Human
decision and action. In keeping with the above|statemnent, explain with the help of illustrations

how values impact an individual's behaviour.
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v/why not?  {Answer in 150 words) 10 Marks

"D?ﬂvu\m, Lefwewn Wode
bode, ug towalul and uag

Code. B | logde g | tniq,,%ﬂ-u%l{)
Lot e i B Mguiahoy,

2 by me

=) ?udf'w-rﬁ

iy oME
Lok (alksle
te \oe_

r ?m{n Mf—ﬂ“\

_5
L pe.iy e
T Ty TV

e

2 I
asond-
em/

ol%miiwx&”

- ‘?Mu& aue
Lloaden
Rewl e

——

= I wv
Uu.[uwnﬂg -
W e

L

= Moy oue wsg-

—a‘T\Jq ﬂl-th"?fuﬁ-éuj’

— Ty wnt-boc
\ ihdbﬂ?mpwiﬂ
3 |

Candidates must not
write o this margin



NEXT IAS

Pg 12

B ?wummz. ow v ya ol i@ U

h A ey

tegulafior U wet aw ffide

Mo, (WU &

o dedliue 7 publc ket I O gyt

(Rkln w be caune

‘__4} 5\_:{) witr whfﬂh\& ?‘4

h V\Qﬁu’{e

| agathibue

ans ke

o3 Indla, Mo o\

bo s Uswtntp Row, et hie st au®y

o, (e o

‘Df_upca.aﬁ 4‘@"0"‘&'"\% (_9_)..0.1.1._(6
QS Cmnunes  Weans <k B

Lugld tanl—

AN

Candidates must nol
wrile om this margin




NEXT

Pg 13

frreferitaa el @ anf e #ifg |
Explain the meaning of the following quotations and {

(a}

The root of happiness is Dharma (righteousness), the root of Dharma is Artha (economy), the root

of Artha is right governance.”
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(b)

"The most important human endeavour is thy
balance and even our existence depend on it.

dignity to life”
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Prioritising ethical concerns within public admini
of training and other expenses. Do you think the |

by the government is justified 7 Discuss,
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Distinguish between administrative, legal arfd professional accountability. Despite multiple
institutional accountability mechanisms, the government has failed to make a dent in systemic
corruption. What do you think are the reas¢ns for the popr performance of accountability

mechanisms?

| {Answer in 150 words) 10/ Marks
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Economists view transparency as a condition flor open markets, and political scientists viow it as

a condition for public participation. What ddes transparengy imply in public adminigtration

ethics? Is it only a flow of information or more|than that? ]".'x].'rélain. '
{Answerin 150 words) 10 Marks
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Persuasion performs a number of positive, pfosccial functians. However, people ofter| equate

persuasion with manipulation and consider it
must respect to ensure the ethicality of the actp

nethical. What are the ethical values a pefsuader
f persuasion? Explain.
{Answer in 150 words) 10 Marks
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You are the V" (Operations) of a company that manifactures and supplies space probes and satellite

y has been in the business for over four dcades

delivering high-quality products. The b siness

=3

and has built considerable expertise in producing an
was good. '

As VP of Operations, it was your responsibility to ensyre the completion of projects and deliverables on
time. A critical deliverable was running behind schedule due to thenon-availability of a specific raw
material, The materjal in question was an environmen ally hazardous chemical that the Environmental
Ministry banned. But considering the importance of te chemical cuﬂlpound for the space industry, the
Enviranment Ministry was planning to allow controllefl use in about three weeks. You and the company
management didn’t have three week waiting time. | :
Further, there was severe pressure from the Departmen|t of Space to complete the deliverable on time as a
lot was riding politically on the project. After internal discussions, you met the Space Department officials
to explain the predicament and request a deadline exfension. When the meeting happened, v m': were
shocked by the attitude of the Department officials. They refused tg accept any delay and sugfrcstcd
circumventing the environmental ministry's prohibit{on and pmcuring and using the chemical, They
justified it by saying the ministry would allow controllgd use in a few wc-:-ks So, why wail? Eesulr_a they
noted that the environment ministry doesn't undersfand space prmn ties and their intric acies| They
pointed put that everything is justified in the name of pational mterest (250 words, 20 rharks)
13 What are the issues involved in the above case?
What are the eptivns available to you?
Discuss the merits and demerits of each option pnd 5@]&:!}-nuri chosen course of action.

What do you understand by National Interest? Do you think it js ethically justified for a nation to
prioritise security and economics over and abovf social justice and social development priuéri tes?

B

i[;"l. nswer in 250 words) 20 Marks
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You work as an investment bankerwith one of thecountry's biggest
handled a team of 15 junior bankers and reparted ditectly to the Head ]
also networked with individuals with a high net worth in assets any
purpose of networking was to persuade them to have theirincomeap
Ower the years, you had broughtina lot of clients for the bank, and yoy
a few big clients.

You managed a client with a very sizeable business account, and he freg

jwate banks, You independently

restment Banking Division. You
income as part of your job. The
d assets managed by your hank.
managed assets and accounts for

uently received remittances from

offshore accounts of his company. In the last six months, you could notjce a considerable number of forex
transactions had happened in his account. And the money was further moved around to smaller locations

within the country. When you tracked the money movement, you noti
areas where the client had no business dealings. Government regulat
large inflow of forex funds and client details. You forwarded the detai
ta the relevant authorities.

When the transactions continued unabated, you got suspicious. On

Fed that funds were transferred to
ons required the bank to reporta
s to your Head, who forwarded it

Lerutiny, you discovered that the

client had dealings with organisations banned by the government E:I‘ funding anti-national activilies.

You shared the same information with your Head and requested him
he would look intoit. But he didn't. After a few weeks, you raised the m
tald you that the regulations stipulate that account information had ti3
It was up to the authorities to scrutinise and take action. The bank w
with the law, Further, the Head told you the client was good business
about what to do next as you knew the client was good business, but

report to the authorities. He said

atter again, and this time, he curtly

be furnished, which the bank did"

s not at fault as it was complying
for the bank. You were concerned

he was up to no good.
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What are the issues involved in the case?
What are the options available to you?

Select your course of action after analysing al

o L =

BPo you think breaching client confidentiality
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b ©aul

the options

and trust can be justified in the above case?

{Answer in 250 words) 200 Marks
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Rashmi worked with an NGO that operated non-resiflential State wide skill development rﬁntr'lr‘ﬂ. The
organisation’s worl primarily involved upskilling rescpied drug addicts who belong to vulnerable sections

of society. The objective was to upskill and rehabilitatp them by finding employment op portunities and
finally reintegrating them within the community, I

Rashmi’s responsibilities included counselling the victims and preparing them mentally and emoti onally
for a new life. The job invalved a lot of one-on-one interaction with the addicts, and sometimes she was
privy to personal information that others didn't have | .

Last month the authorities brought a 23-year-old widogv to the centre. A s Rashmi interacted with Her, she
discovered that the widow was introduced to drugg by her |Iu$]:rm!1d, who was an addict and had a
history of crime. He apparently was killed by drug deplers because of some monetary dispute. .

The widow confessed to Rashmi that after the death jof her hushamh she had started selling dj‘ugs to
support herself and her 4-year-old. This was a detail {he police were unaware of. Further, she revealed
that she and her child’s life were in danger from the ug dealers het husband owed money to. f

In the last manth, Rashmi noticed she was diligent in leprning and u:rﬁrmtl'r_-d to making a fresh start, One

day Rashmi saw that she had been absent for almaost
that she had been arrested for peddling drugs. Rashmi
seeing Rashmi and narrated the sequence of events. T]
dealers to whom her husband owed money, and when

h week. After ﬂsklng around, Rashmi dlbc-'n. ered
vent to meet hel', and the widow became embtional
he widow said she was forced to sell drug.‘#l by the
she tried tQ!Tin]'(_; this to the police auth nr:ilitfs. they
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refused to believe her and treated her as an accused. She needed help. R
with some of the Senior NGO workers to meet the Senior Officer in C
Rashmi tried to persuade them that the widow was a viclim, not the ag
1. What are the issues and ethical dilemmas involved in the abovy
2 How would you proceed with the case if you were the officer in
3. Explore relevant options and advise what course of action Ras
4 How would you see the widow as a victim of her husband's cri
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nshmi, moved by her plight, went
narge to plead the widow's case.

cused.
case?
charge?
mi should take.
e or an accused? Justify,

Answer in 250 words) 20 Marks
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You are working as an Assistant Librarian in a State University for te
had witnessed the growth of the university in all academic and research
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years. In the last ten years, you
reas. As the university expanded,

it commissioned new departments and research labs, launched new churses and hired new staff. With

new academic courses camingin, the library alsa grew in terms of boo
facilities. The library needed a new team, and it broughtin eontractual
counter staff was Pallavi, who was with the library for four years. She
record-keeping and courteous in public dealings. But somehow the
personal dislike to her. He never lost an occasion to insult Pallavi
publicly. Pallavi nevereomplained about thisharassment as being a w
the job, and she didn'twant to give any reasan to Mr Thakur to dismis
out of line with Mr Thakur verbally abusing Pallavi infront of the ent

,perindicalsand online research
taff. Cne such contractual library
as a diligent staff, meticulous in
ibrarian Mr Thakur had taken a
ven in the presence of students
fowed single mother she needed
her. One day things went a little
staff. You couldn't bear it, and

you wanted to intervene, but you didn't. But the next day when reachegl the library with your guilty and

troubled conscience, you talk to Pallavi and decide to help her.

1. What are the issues involved in the above case?

A What are the options Pallavi has? How should she navigate the issues with Mr Thakur?

3 What do you think is the problem with Mr Thakur, is it a lack of efpotional intelligence or something
else?

4. How do you think you will be able to help Pallavi? Answer in 250 words) 20 Marks
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An influential politician, a third-time MP, was kno
wuorks, especially roads and irrigation canals. Ackn
the Party appointed him the State Party President. 5i
M has started working closely with the Chief Minis

the MP learned that a sizable amount of development
Further, a few mega-development projects were all

3 ot et A Qo S S e | 3 | s
o @ f‘&rqwm%&ﬂaé‘r T FRATA [T g 8
e.nmw“fﬁa:‘ifu‘cﬁiﬁ'é‘lammmm T | A
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n in his State|for his infrastructure deve!upmﬂnt
ledging his developmental work and g-:‘m{}dwi!l,

e his Party is plsa the ruling Party in the State, the
r. After six months of becoming the Party President,

ds were diverted to party prom otional activities.
ted to the relatives of the CM and a few of his close

ministers. The MP was neither impressed nor happy with how the State government manallged the

administration. There was a lotof financial corruptiog in the Stateministrics; some of the ministers used
the State machinery for personal purpoeses, He knew fif the Party continued to function the way itis now,
it would be an electoral disaster in the next election)s, The MI* wag a politician with a cunsciehce. Iiis
dilemma was that, as a Party President, he had to enjure his Party won the next elecions. To dr,; that, he
had to clean up the State administration, which meant locking horns with the CM, an extremely powerful
figure well-supported by the Party's senior members| And importantly, the MP was unwilling to risk his
palitical career, which he had built after vears of har

development funds_l:recause the Party had won the last n!n{:tinn;rfrnmising development and clean

work. |

1. What do you think are the issues involved in the above casel

2 What options are available to the MP in the above case? '

3 Evaluate the options and suggest a course of fction to the M i"

4, Distinguish between political and bureaucraticcorruption. Can bureaucracy play arole in (fhu:rkjng

|
political corruption? (Answer in 250 words) 2]} Marks
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You are a senior engineer working for 5 & P Constructions, a promine:

government contractor. You are

working ata construction site building a nuclear reactor facility. Along with other responsibilities at the
site, you were also the safety in charge. One day as you did your weekly safety audit, you noticed that the
welders had not followed proced ures and used the wrong matetials injsome sections. The situation was
hazardous since some defective welds appeared on the water pipes cafrying coolantto the reactor core.

The rupture of the pipes could cause disaster if safety backups failed:
You called a meeting of the welding supervisors to instruct themto reg

imultaneously.
ify the faulty weldings. Buteven

after bwo weeks, the welds were not fixed, and when asked, the supervisors said they had instructions
from the superiors to go ehead with the way itis. You were shocked 4t this compromise of safety. You

travelled to the H(Q to discuss this with the senior management. Insted
senior management transferred you toa different site and warmned you al
of the nuclear site. You needed the job, so you returned to your new w

d of taking corrective action, the
ot discussing the safety practices
pricplace quietly.

After five years, the nuclearreactor was in the news for pipe bursts, ki
fallout, the neighbouring villages had to be evacuated. You could see y
facility was shut down, and an inquiry was instituted. You were alsos
handled safety during the construction. You were in a dilemma; tell
hide it and keep the job. Further, your conscience was troubling you thj
five years back instead of quickly taking the transfer.

1 What are the issues involved in the above case?

What options do you have in the above dilemma?

After evaluating the options, identify which option you would

i LOLIED

Do you think whistle-blowing could have been a good option f]

ling ten engineers and due to the
ur fears coming true, The nuclear

mmoned for questioning as vou
e truth of safety compromise or
t you could have done something

choose,

ve years back?

{Answer in 250 words) 20 Marks
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