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Public service requires not merely legal but alsoymorally principled action, Public service requires
— ————. L

the public servant to place lovalty {o the cons{itution, laws, and ethical principles. Amcng the
 — e —— ——
three, which do you think must acquire Ertmﬂr while carrying out official functions” Why?

Discuss. {Answer in 150 words) 10 Marks
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What do vou understand by “integritv-based
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personal integrity can be a justifiable cause for o

civil disobedience”? Do you think a challznge to

esponsible disobedience in civil services? Explain.
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Recent research has shown that emgtions siggificantly impact personal and professional lives.

What are the primary emotions that negativel

b and positively impact workplace produbtivity?

Explain with relevant examples.
—_— e ————

(Answer in 150 words) 10 Marks
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i Technical L‘fl'iﬂ;ium'\lunsuru. resource utilizatio]

1and social efficiency }murus fulfillment of social

needs, what does ethical efficiency ensure? Do |

'ou think ethical efficiency is more important than
B A

technical and social efficiency? Why/Why nof? {Answer in 150 words) 10 Marks
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“Man cannot do right in one department of lifd whilst he is occupied in doing wrone in any other

partgent.” Gandhi.
departp sandhi

Do you think an individual's personal ethids impacts professional life or they both can be -
_ i

compartmentalized? Explain your position with relevant examples.

—

{Answer in 150 words) 10 Marks




NEXT IAS

Zp

o B el

Canadidates musd nol

ik Lot 0 b ot |
Q




NEXT IRAS Pg 11

(b) emars @ wE R OF o @ afale affra
w1 adfer ool & w9 § mw g

Goodness is the result of internal im peratives §

or rewards from expected consequences. Da v

st @ aRum &, 9 5 AfRe Aot 9 o
TV | TR AT Wewd &7 =at ST |
(150 &l W e ) o 3@

o do what is right, not sanctions from moral rules

uagree? Discuss. [Answer in 150 words) 10 Marks
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Hiscuss their contemporary relevance.
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“Ta tolerate is purely an act of the mind. That is the essence of virtue. To tolerate is a strength.”
I ] i, | SITERg.
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{Answor in 150 words) 10 Marks
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"It is our first duty to serve society, and after)we have done that, we may attend wholly to the
salvation of our souls.” {Answer in 150 words) 10 Marks
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moral values that can serve as foundational val
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In the context of civil service, distinguish between moral and nonmoral values. identify 5 basic
by i L

[ & ¥T9 aidR /130 | 5 & AP eai & ugarE
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ues for all services irrespective of the department.

Give reasons why those values can be considgred foundational,

Moral vl ova Hrose

{Arnswer in 150 words) 10 Marks
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Citizens' involvement in decision-making is
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ritical to ethics in governance. Do you agee that

effective civic engagement mechanisms can 3

rilitate an ethics-driven ad ministration? VWhat do

vou think are the mechanisms that citizens c¢

L use for ensuring ethics in governance?

[y ‘HNZE

(Answer in 150 words) 10 Marks
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Sacial transformation pregrams such as “beti bachao and beti padhao” believes in using advice,
i
counseling, and persuasion but sometimes a |
P : _
response, Do you think itis a good idea to mix|
while implementing social schemes of transfog
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ttle force is also necessary for getting the desired

ttle force with persuasion by public administrators

mation? Explain with relevant examples,
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{Answer in 150 words) 10 Marks
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Ultimately foreign policy of every country hinges upon the strength which the nation possesses,
Strength may be military or financial and mdy be also...moral.” Do you think ethical strength
. 1 = ] . ' g b & i TP
without militarv or financial muscle will be n,t.}_:.;_-ch-d in today’s world? Explain your position,

{Answer in 150 words) 10 Marks
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frorer s 2 AT A 8 | ST ST SR | P & e e e gEer T <oy et
@) HEE $- BT NIl S & feld Mgy 1 |
fa) TR Ry A SUE F-W qFg wa cog /wead Tay am #7

b) T EE VIS TR @ Hed & (o1 (T o Jed {?l&ﬂ?ﬂmm?ﬁmﬁ?ﬂﬂf:ﬁﬁﬂm
© Sud Raff § o9 e suctar 87
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I{zsu?@‘fﬁﬂmé‘rﬁhﬁ]z@ﬁ

. : | " .
@: re a young afficer working with the Municipgl Corpoegtion of an industrial city. The city was
nown for manufacharing ballbearines and auto phrts, Most mafufacturing-units wer w

tian process automation]. The units relied nnEmm:al labm} which was in

abundance due to the pse by |

units with very little prod:

As the number of manuiacTuring units erew, the demand foflaborincreased, bringingin a steady inflow
. - — . ! .
of laborers into the city, This influx of people intd the town led to a mushrooming of nd

encroachments on the'sidewalks "Onece i 2 while the Fnrfﬁratim{ condicted drives to clear put the
e e

slums, but after a time, the slums came back. Tl‘li.{i]]ﬂ'h al slums Mad become an urban nightmare,
R

You were given the responsibility of clearing out thelencroachments and slums with the help of Poljce

authorities, As you started the drive, you realized that phe people living by the sidewalks wcm

R
compared to the slum dwellers. Many sidewalk dwellers had recently come to the city after selling their

properties in their villages, Mow if vou drive them ou, they have no place to go. Your heart went aut to
them, and vou felt that your departmental action fvas inhumane, but your official respons|bilities
demanded stern impartial action. You are desperate t§ find a way to help the sidewalk dwellers without

compromising vour afficial rj_u-th:s.

fa)  Whatvalue conflicts do you notice in the abow situation?

(b)  Cananadministrator compromise the value of impartiality far empathy? Discuss.
(¢} | Whatare the options available in the above sitpation?

{d) | Suggest viable solutions for tackling illegal sliyms and encroachments in urban areas.

oy

{(Answor in 250 words) 20 marks
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=
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e wm W, fawrer anndt @
aﬂ?%'ﬁ'ﬂﬁrﬂmaﬁmmﬁaﬁ
el 2, e g Rl wl®
#, 319 SRFEET FT T O
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(b) T AT I B il oo dlisi s e B R @ e g A a
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A certait State governmentpvas running a welfare scheme for prome
o

(250 =) A SR <IfWQ) 20 IF

landless laborers tamilies. The scheme involvesthe transfer of funds
to mitigate income loss due to maternal cate responsibilities. Since'

done reasonably wallen maternal health apd egenomidindicators)
@: the Directonof the Departinent responsible for implementing ;
tetrliave been receiving reports of welfare fraud being commitled

fide. The families committed the fraud with'the'help of Toral offici:

bonafide.
——

You were concerned because the fraud was seriously undermining
—

p the benclig
implementation, the scheme has
——

ries to enable them

il operating the scheme, Recently
families by producing fake bona

5 responsible for scrutinizing the

1o scheme’'s efficiency. You called

for a departmental meeting to discuss and find a solution to the prob

=m. [n the mecting, it was decided

to merze several available povernment data sets such as Aadhar cards, yoter I cards, marriage certificates,

birth certificates, bank details, and other personal assets. By mergin
would be able to develop the beneficiary’s economic profile. And this

o

the documents and detect fraud. This was a comprehensive strate

data privacy. Asa Department head, vou wanted to detect and prewve
N— ;

{7 all the data sets, the department
pill help the department scrutinize
itit risked violating an individual’s

nt fraud, but at the same time, you

were apprehensive about viclating the Data privacy of the stakeholders.

fa)  What are the issucs involved in the above case?

()  Dovou think Violating data privacy is justified to prevent welfare fraud? Why/ Why not?

ic) What, according to vou, can be the reasons for such wellare flauds happening in the country?
() Are there any ways and means to prevent such fraud? Give ygur supeestions,

i Answer in 250 words) 20 marks

ing safe motherheod among rural
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m:e posted in ﬂleff)f_partmmt of Minesihnd on

negotiate mining leases withginvate ::nntractura

B BT Ao A wE @ ol SaEnt @

far aflv e wite @ forg Siferdl amifm o
A afte argay arat #§ el e @ A i
4 ol wr7eEl @ oo fAfdard amdRe B 1
=11 el @i dfd g s s 3l ward
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o7 A ol o e anwfia s 71 AT
I U A Tt wiie g wee
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Bl SMUS ST T+ A0 areil @raare) @) ggar
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(250 wTm) # SR i) 20 i
| i

b of vour roles|is to help your Departme
[

T’Hﬁ 1

b

ingzong and planned to invite bids for the mining
péess and speeduwpethe contract negotiatiyns. As

Recently, the state government defmarcated a new i
lﬂmcs.’«'uw instructed to owersee the bidding pr
planned;

e tendors were released, bids camein, and
happened at a breakneek speed ™You wondered, Wy
—_———— -

Ptend orswvere .;llluruted as per the norms, All this
I
iR herky 7 Bulitwas not your place to think and

question; vou quictly went about your work.

As the contractors were about to start operations, vou

watch out for. And to do that, vou read the environ

had to instruct 1hem onenvironmental concerns to

wental impact assessment peport submitted by a

consulting firm hired by the department. To your surp

You got suspicious and raised the issue with your H

ise, the report was shoddy and looked cooked yp.

Pad, who politely instructed you {p do what you

were told, amd he reminded you that the Department
— —

wud revenue targel‘s and was under pressure from

the hMinistr
——

Alfter the meeting, you, on your own accord, did some d

y-

and the mininge activity that was about to start would |

State could not atford.

{a) What are the issues and value violations you potice in the above case?

by  What are the options available to you?

(ch Discuss the advantage and disadvantages of leach option and identify vour chosen course of
action.
Ay

(1} Doyou think thatenvironmental considerations 3re sometimes overrated at the cost of development?

geing and found out that the report was fraudulent
— oo —

bad b a massive environmental disaster which the

{Answer in 250 words) 200 marks
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10,

i fRd &) waran e ol il A 9 g ol s wra @
R RS

T N e @ fRRw At @ @)

fAod 29 9 ABC 291 3 aTmms ol 9 ot wifire &) o fade)i % erm enawantas fodf @ fawm
frar | ABC 291 fom oraardt o Refa & ofd W@ o1 9fd 9§ U6 T SaEi AR T

et a1 T8 ame afafer afw v Saet & fog araw Teny
2e1 9 3T SuEe i wofd B AU g wer i a3
& forg wremfed far) W we U fFedast § 9 75, GAM;
Se) BRT R 2% XYZ & e fageie S swiwe
&1 U g7 el fEan ) o 5 ¢ e =g o |
S & wrafie faoer adasE g GAMA 91 980 3]
AraTaEr Rald ® TR ey ¥R W Uw ufias <o 91|
TR WD @ @ TREE 4 winel 9 | §¥ a1 G Sl &

FET =T |

boii & e fafymior e e
bW B B A war (e
SUERUT U Tafdd &3 IRd Se

T g8 wifs XYZ o TR
s Arerd], H=0 [ e el ®
g iR g e A waTie

SN TR T ERCTOIROT SMiHE S [Tt TN el 7 g oo Ul 1 Syl 41 | e # T o, I8 2w

AT o7 Sifh WfeE WEdt @ G 89 & 0, ABC 2 WK g
¥, 3l 3 TR A ) Bl U U W & T Ty G Bl
w9 9 gy i

(@) TRIeH Wl H Sin-dia 1 Afos a8 mie g
(b) @ aTTEl T & i GAMA SR @iiNe sarl $1 2

AMA &M GHsd & 99 6 70
EA T A o U TRy

TaEaE (Bl ®f 2 g9 Td

st AEE W dE S TTRgdEEN Bl o w0, JN SR O GaLRE

(@ TR g ¢ B T olmie @l EHE

frdel B FoE HEa U e qeET

RIS R 5 Well €4 87 3FTY of of ger, Sru@ el g gl e
(d) T AT Tl @ foh daaeeier SENREET ST fauur Se|are Ke 89 o1 gl @ T
e SRRt ER TR e W S AR Sl S e e Tarar Sl

T TH FT Wbl &7 Tl T |

lzs0 Tl eaR <11y 20 306

Promoting National interest and gaining influence and power in the lnternational arena are the two

basic mantras of every gountry's external policy. Since the last decqde, cotntry ARChas aggressively

pursued power and expanded its business interests overseas. One of

ebisinesses ABC was intorested

in developing was Defence equipment and Satellite technology. It wgs seeking markets for its space and

defense products.
e o ———

The country encouraged its defense equipment manufacturing companies to find new markets and

explore manufacturing collaborations with other countries. GAMA, ¢

ne of the major defense equipment

manufacturers, had recently struck a massive multi-billion dollar deal involving sensitive technology

transfer and equipment with a country XYZ ruled by Military Junta

As the business details became public, much criticism came [ |

It was good business.

MA's way because XYZ was an

international pariah because of its poor human rights record. Furt

1et, the Junta indulged in g silent

enocide of & minority ethnic community. There was a lotof uprear bepause the deal involved transferring
¥ F bi]

sensitive technology that could be misused in the wrong hands. Inshort, it was good business but with

questionable clients. Meanwhile, the government of ABC kept silent gbout the GAMA business deal, and

other governments interpreted the silence as a stubtle way of building

relations with a nation that was an

international pariah.

(a) What are the ethical issues involved in the above case?
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o vou think corporate businesses such as $AMA must consider international ethics while

pursuing business interests? Why /why not?

Do you think a corporate’s social responsibility extends beyond one’s immediate community to

the international community? Why / Why not?

Do you think the Defence sector companies marfieting sensitive technologies must be regulated by

their respective governments, or regulation may curtail their entrepreneurial and innovation

energy? Discuss.

(Answer in 250 words) 200 marks
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FI
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1 Tl W Tiee Uod Tole] &1 UrEdl & e Wi o
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¢ vl ol 59 Wl A S0 & AT arst @ (g

217 1 &t 7t o mEe el 6w © O Tl el aarat o wreg @8t @) e i
AT 3fiT WRed ®ET F1 4 G g1 Se9Tal &1 e d oS wHa W Ig 99 2§ A mHad
iE wa W s waa @ e # € o ge weeip arew v 81 1o A s A arfiaRe
w0 W g W S T gg—ag Wel & e anempa arftw iy frem @ ga o el zed
fawet wient # @l @) draer ag vl o B @ ot @ T wehen 5 won wen %, & awal |

TN Sare 3 Aol ERami & gaa § sl
R A DL AR £ EA B G R S A e
TTed YTar Fid & | Goaie @9 99 =i 3m) A g1
RS TS AW & SRR 99@] 988 @Y < 9 |

T @% 98 9

G T A B, Sl i 2 -
2 o @i 3 3 A arbel w8 O 3 gErE |
ST 71 BT GBS B3 [ an fdm] SHa 0 3w

@B T TRT THEN I N W el T qmmi?%a’tl

o1 ¥l A Sl I e R S S o= G 7 T @) D (o) SHERG] @ i 6N wE
o T 3w = IR @l el Y S, Gt d ol @ g 4 B G wn | 3w
T °IH AIER | G B @ Heed e 201 (B g9 a0 @t ol e o fF e el
o T &, FAed qEd T T W T E et S T sl W23l 2 a1 F1 eihe gfaen

H & fi "rcl T B 2T ger W |
(@)  F9 AT H i A SR e T

By = e Al WA @ U w-a 9 Ree o €7

() T ATH FIRNE (5 g T @ RRGE

el g.!;

2 & FToTE g N T 30

B4 1 i Wl # I & SR

() A 5 o e ganEn o O ST
3R Sury Fior el gomifon s M &7

vas the All India Sales Head of a phar

5 S el ztILﬁT?q:
SIE T B Vi@ T & -3 Al o
(250 Zr&l A awTx 2ITY) 2o aid

g | i
ceutical company with a turnover of 400 crores,
T ——

‘The company’s main markets were small towns and

tier 2 cilies. Further, the company did a slzeable

amount of business with state government hospitals 4

1d health centers.

hr. Sharma had given a lot of freedom to {icld salo

apents to strike deals and negotiate prices with

clients. This strategy worked well for the company
e apemi

Recently{Mr. SharmaYeceived waord that three compard

i emp]ﬂgncs were selling products to government

hospitals and health centers at a higher price than the

were selling ba other private hospitals and health

it
centers. The emplovees were with the companv for ovel

five vears and were good performers. A felv sales

STatt informally raised the issue of the three getting rela

ively higher commissions Gecause of their inflated

deals. And this was crealing a sense of unease among,

—
the three showed that, in many instances, the governmy

the sales staff. A cursory review of the acchunt of
et hospitals were paying moere than other private

institutions.

Under procurement rules, the government is supposy

L‘u:iturnurbmr}'. Mr. Sharma found that

i to WEP one that ather cost-conscious

the three were not alone; povermment |‘.nmcl1-¢15:-:
____—-—-—
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department officials were helping them scam the Department. Mr. jlmrma realized that his sales staff

and some corrupt government staff had been defrauding the state exdhequer for guite some Hme.

Mr. Sharma immediately reported it to his CEO, and the two discusged how to deal with the sales staff

and whether to inform the government abaut the scam and the involyement of their staff. The issue was
informing the government means that there was every possibility thafthey mightbe blacklisted, thereby

losing a lot of business. Mr. Sharma and CEO were caughtina dilem

the case.

1a regarding how to proceed with

(a) What are the ethical and business issues involved in the casgl
(b)  What are the options available to Mr. Sharma and the CEO?
() Do you think the organizational culture of giving freedom to tHe sales force led to the issue or was

==
the individual's corrugt nature that led to the problem? Discu
(d) What ethics mechanisms and steps can the company create ai

5.

d implement to prevent unethical

behavior, as mentioned in the case?
L el

{Answer in 250 words) 20 marks

e
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H AaaE, a1et (a8 WWmerh gean O Yl 91|
wrTfars H1d § wraweR 7, ot &9 oF ° faoe @ 99 g, 71 9w
3 21 Us TR TR GireH % 6 | fwe b9 aul 4 oW &3 3
B W garar| Sus s wed o) 9 mar F qaEfdd o)
AT 20T o1 ol WewuA % @ 418, WA HE Hadd s
G I o

¥ 51 woeia @ G, 9fEE 59 SRE v @ geRa A

b T R gl ot e wiet

i faare Gifsdt @ 99 sk gata
1 wisidal 31 ard fGaE & e
i ~egs [wfag A ar o 99

EMESIEE GG AR HEE R SIE

v gan erefat e Swe S SR 2 | S
fora @ UHATa 2iTiien So ® HeEd o 6o (hal | T
Tl # TS Sl @ foTd STl Gy ferdn | i g T
fary uftEt & forg | Srdementd SMAIfaa S 2o 21 X aa

@i RRER & @ forg, R A

A @ e TR i
& 0% @ G A SToT ag @
TEa o 4

TEY U T S SraEeny i St g | el fRES ol ac ol Fa-Fa

T e 9 SEr o | Sl 98 S XA | BB e @ A U
3 e et 9 < fE sl Sud A e e @ ana 4 <R
Tl Fora ot Srh RN T @ | MEs AR R S
(uf¥o=) @l fEan)

Rl G & o S 9 S
I = EeE 9 A a1, e aua
Sl 1 TR B BT UF TR

e 1 anved B#L GO 0R @ KE WIS ara, -39 - SmEED
g nfafafrdt ol 36 UR &M 48 X S g8 S
Afzaral @ oo BLEE FF Toke AN TE SERELE R ©
U H waE 1 Geeiled @) Tl Pl @ STaml w1

T ATEEN ferar afty G
@1 " e i wi3m @ Al
TZ1E | e ol S
S 2] S | ) T e

B Wiy A TR R BT ST MR el T E Al w (el e | B Tm
oo faar (5 5 i, L S A e SER 3 g @ 8e 9 R o i

wra ¥Er off {5 ool T e SHSEl § R S (e |
(a) TWRRE A A SIA-FE 9 mEa ©

(b)  STE] wa A <N ) E iRy? gan I & i sy g S mEe &3

el FE BAT? Ergiyd 9y STEael S GEE wiag)

(© T eE e & eull F T a7 ) wmiae e @ [ o e e w3

TET @ ¥ o & Fed &7 e g o 9 e e

Tl FRi?

W) I e @ g amEme wfafar & war s e e §
H1 P gare mEY?

Singh Garh is a primarily rural district with minimal, relatively insi
e

| SO A YR @) S Oy
(zs0 =] # wow DfAT) 20 3F

gniﬁmntindu&itrial activity, except

for ome consumet goods manufacturing plant, which was the primary qource of employment Development

indicators such as health, literacy, ctc., were much below the nationpl average.

Along with developmental issues, another grave concern was the skow rise in child marriages. Despite

the legal sanctions, child marriage continued to rise unabated.
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Rashmi, § social work postgraduate who escaped an
———— e

-arly marriape, started an NGO for rescuing and
FLLE Ll

n

reflabilitating child marriage victims. In the last five v

ars, she saved alot of voung

 mirls [rom becoming

victims of child marriage. Her modus Operandi was si

nple. She had developed a network of informants

in villages who relayed information to her, and aff

er verifying, Rashmi with help from local law

enforcement personnel, prevented the marriage from happening.

——

Rashmi did commendable work, but she made some ¢

nemies in the process. The [ocal leaders resented

her popularity with women and voung girls in partid

ular. To expand her activities, Rashmi cortacted

the management of the only industrial unit in the dis
contribute to her activities and the NGO, The company
_—-—'__-_'_.

——

workshops for workers to raise awareness about the i
e

As she started her workshops and campaizn on the con

and, at times, complete indifference. But she persevere

pal bl

union members stopped her from entering the compat

spoke with the management, who supported her an

circular supporting Rashmi and her NGOL

Tomanagementl's surprise, after a week of the circular

to continue the work stoppage if the NGO aclivities
i stoppag u

1

the aggressive reacion soupht to as

campaign was corrupting the women's minds ar

rmanagement seeing

rict She successfully persuaded the company to

F oven gave her access Lo their facilities to conduct

tsue of child marriage,

pany premises; the initial response was lukewarm

I After a couple of months, one day, the company
iy and even threatened her with violence, Eashmi
| ensured her safety. The manapgement issued a

the Union called for a flash strike and threatened
continued. The workers believed that Rashmi's
disrespecting their traditions. The comoany's

suage the workers by stopping the NGO activities.

Rashmi tried to persuade the management by hizhligl
But the management was curt in replying thatevery

ting their sacial responsibility ko the community.
A e ' iy =g
social problem is not their moral responsibility

Rashmi was disappointed with the management’s ¢

company in her campaizns.

" ¥ I T
ecision and wondered how best to involve the

ia) What are theissucs invnived inthe above case
i3] What
administratipn? Suzgestan implementalble co
() Do vou think companies should also accept re
where they gperate™ Whywhy not?
i) What could be the reasons far such an ,-1;;51'::5*:”

think Rashnu should handle the svorkers tifiosg

ﬁbw\ﬁ\rw

do vou think Rashmi should dot 'k"."mji it be a rood idea for Rashmi to involve local

rse of agbion.

Eponsibility for the social problems of the region
|

‘e 1epction (rém the workers union? How do vou

? (AmEwer in 250w ords) 200 marks
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