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Mostcivil servants are neither pure deontologists nor pure utilitarians, but they operate according
toa kind of ethical pluralism." Do you agree? Dfscuss your position with suitable examples.

{Answer in 150 words) 10 Larks
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The motivation to seek a career in public service gnd perform public service can be due to attraction
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One of the critical areas of governance is dgveloping policies for managing public health
emergencies such as COVID. While tackling sud
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Values lie at the core of the diverse world of human behaviour and are expressed in every human

decision and action. In keeping with the above

how values impact an individual's behaviour.
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Do you think an increase in the number of codks and regulations is an efficient response to the
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Explain the meaning of the following quotations and dliscuss their contemporary relevance.
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The root of happiness is Dharma (righteousness), the root of Dharma is Artha {economy), the root

of Artha is right governance.”
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es transparency imply in public administration
than that? Explain.

(Answer in 150 words) 10 Marks
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Persuasion performs a number of positive, prpsocial funcions. However, people often 2quate

persuasion with mam'pu].]tinn and consider it y

nethical, What are the ethical values a persuader

must respect to ensure the ethicality of the act ¢f persuasion? E xplain.
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You are the VP (Operations) of a company that manfacturés and supplies space probes and satellite

equipment to Government space agencies. The compajy has been in the business for over four df:La des

and has built considerable expertise in producing and delivering high-quality products. The business
was pood.

As VI of Operations, it was your responsibility to ensyre the completion of projects and deliverables on
time. A critical deliverable was running behind schedlule due to the; nun—avaﬂahlllt}r of a spEﬂEIE raw
material. The material in question was an environmengally ]mzarduus chemical that the Envlrunmental
Ministry banned. But considering the importance of the chemical co apound for the space ind ustr} the
Environment Ministry was planning to allow controlleld use in about three weeks. You and the company
management didn't have three week waiting time.
Further, there was severe pressure from the Departmengt of Space to complete the deliverable on timeasa
lot was riding politically on the project. After internal djscussions, you rnnt the Space Department uf ficials
to explain the predicament and request a deadline extension, When the meeting happened, 'Ir'ml were
shocked by the attitude of the Department officials. They refused to accept any delay and :.ugju*ested
circutmventing the environmental ministry's prohibifon and p!‘ni:Lllrlllﬂ*'Ir and using the chemical. They
justified it by saying the ministry would allow controllgd usein a few weeks, Sa, why wail? Bemde.s. they

noted that the environment ministry doesn't understand space pr:nnt:cs and their intricacies. T hey

pointed out that everything is justified in the name of pational interest. (250 words, 20 marks)
i What are the issues involved in the above case} i

2 What are the options available to you?

3. Discuss the merits and demerits of each optionjand select muir chosen course of action,

4. What do you understand by National Interest? Do vou think itis ethically justified fora nat:un to

prioritise security and economics over and aboye social justice and social development prlnr] ties?

! (Answer in 250 words) 20 Marks
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You work as an investment banker with one of thegountry's biggestjprivate banks. You independently

handled a team of 15 junior bankers and reported directly to the Head

Investment Banking Division. You

also networked with individuals with a high net worth in assets and income as part of your job. The

purpose of networking was to persuade them tohave their income
Over the years, you had brought in a lot of clients for the bank, and yq
a few big clients.

prd assets managed by your bank.

wmanaged assets and accounts for

You managed a client with a very sizeable business account, and he frpquently received remittances from

offshare accounts of his company. In the last six months, you could ne
transactions had happened in his account. And the money was furthey
within the country. When vou tracked the money movement, you no
areas where the client had no business dealings. Government regulg
large inflow of forex funds and client details. You forwarded the detg
to the relevant authorities.

tce a considerable number of forex

moved around to smaller locations
iced that funds were transferred to
tions required the bank to reporta
ils to your Head, who forwarded it

When the transactions continued unabated, you got suspicious. DLsr?rutln}r, you discovered that the

client had dealings with organisations banned by the government
You shared the same information with your Head and requested him

r funding anti-national activities.
to report to the authorities. He said

he would look into it, But he didn't. After a few weeks, you raised the
told you that the regulations stipulate that account information had
It was up to the authorities to scrutinise and take action. The bank v

natter again, and this time, he curtly
1 be furnished, which the bank did.
ras not at fault as it was complying

with the law. Further, the Head told you the client was good busineara for the bank. You were concerned
t

about what to do next as you knew the client was good business, by

he was up tono good,
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What are the issues involved in the case?

What are the options available to you?

Select vour course of acon after analysing all the options

Do you think breaching client confidentiality an
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Rashmi worked withan NGO that operated nan-resi{lential State wide skill development centr2s, The

organisation’s work primarily involved upskilling rescped drug addicts who belong to vulnerable sections

of society. The objective was to upskill and rehabilitatp them by Hndilhg employment nrppnrt'unitlins and

Gl i |

finally reintegrating them within the community.

Rashmi’'s responsibilities included counselling the victims and prcpar]‘_ng them mentally and emotionally

for a new life. The jobinvalved a lot of one-on-one intpraction with the addicts, and sometimes she was
privy to personal information that others didn't have

Last month the authorities brought a 23-year-old widoyr to the centre. |45 Rashmi interacted with her, she
discovered that the widow was introduced to drugq by her hushand, who was an addict ang had a
history of crime. He apparently was killed by drug deplers because of some monetary dispute.

The widow confessed to Rashmi that after the death of her husband, she had started selling dugs to
support herself and her 4-vear-old. This was a detail the police were unaware of. Further, she revealed
that she and her child's life were in danger from the drug dealers her husband owed money to. |

In the last month, Rashmi noticed she was diligent in leprning and committed to making a fresh start. One

da]..' FRashmi saw that she had been absent for almost p week. After Eisking arpund, Rashmi disc wered

that she had been arrested for peddling drugs. Rashmi 1|-.f|:nt to meet her, and the widow became L:‘I’T'ﬂll)til_'lﬂ'dt
secing Rashmi and narrated the sequence of events. The widow said she was forced to sell drugs by the

dealers to whom her husband owed money, and wher| she tried telling this to the police authorities, they
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refused to believe her and treated her as an accused. She needed help.

Rashmi, moved by her plight, went

with some of the Senior NGO workers to meet the Senior Officer in {harge to plead the widow's case.

Rashmi tried to persuade them that the widow was a victim, not the gecused.

1 What are the issues and ethical dilemmas involved in the aboye case?

2 How would you proceed with the case if you were the officer in charge?

3 Explore relevant options and advise what course of action Raghmi should take.

4 How would you see the widow as a victim of her husband's cfime or an accused? Justify.

above ALt

The
; o rated  to
Conswmption oud  offencs

mﬂ-“:h‘t vriond
— O - Hmy I'CA&‘; = P

{ Answer in 250 words) 20 Marks

meshions  the F""-l"“"’ o5 d“g'i

that ity MY

fo ilq_duldjz‘ in

eHows |

Candidates st ot
write on this margin



NEXT| IAS

Pg 39
9 Hoo would I cleal (y ¢age if I tag offiees
I Cﬁ'}ﬂ?ﬁt ‘% cage
wr wh would
F'm'f“a o detuled |erfigeron TP
- . . 4
s c,l-cu.,'f'xﬂ'f
% been canticd ok o meh
ot
. mmt—f
| chated Sy puby fe. fotr 2T
ot the TRL i o
whafher eve 15 ‘"W"'W f
o wet e
L Hy A
ke Py
awa el
+ dh ‘f“’dﬁ; were  fue A8 =
S <

1o Raghwd
$he ﬂ‘:},{b/—/" I | ek
N
eeahing 1 RE" B
e GFI"” Dk { .
with JJ;N;J Fijid Lu»&
iy Fe [P —t
L o un S 4
na Sﬂl‘d . \ -I_f Tu“_w
¢ Sonake T M
CBW‘P“ i )
auct
- h f“:’"ﬂu;: ﬂnr“qus'ﬂ'h ‘f i 8
others > Le afry
Y
aLsion
fosfo

aaahﬂ:’ murde’ ond dmﬂ

Candidates mist mot
wrrite om this margin




NEXT IARS

Pg 40

3.

Retevard ::Ph'ﬂﬂs —‘vm Pashwmd -

e

—

D ’q“““ﬂg oy |:uia o be In

deeision
5 JaKe a
]t_,ﬂ.l.\a Puhu

chould bt Y T

04

) Lei
| lesd + Justiee baged AP VJ
1 wil

|Juuu cmfnﬂa aud

e Cale LF

L db eI

Candidates must not
wrile on this margin



NEXT

=1 Pg 41

Hhat ihtfmii'? d“—g use  iq
L‘awfthﬂd' 'mnu-a o tent ﬂFw‘

.F-]] inte  fhis kﬂf

Che doey

Qs she war PRy T
wid

by Aed Augband tof’ i

i it
e ovd  ON° ety

Aqﬁvﬂ"‘a L e | aetded

[ toord *kulna Aave
ana Ladies (mumm_) +o

om aceuted

Lom MM

b Seem! do be

’:n‘r.z .(j crime

L“- M .l-D !nﬂ;f "’ui

L

wife. oud

sl |ww_i '

Candidates must nnk
write on this margin




NEXT IAS

Pg 42

10.

o =6 79l ¥ U oy ey § Werns Qe & ug g3 frivd 81 o aw al § ame w6
Sherfies 3 arjeET 3 # fvafiearea o fRera T 2 Ha-9) feaiparers @ e gan, g9 T

3R argeer wETETend I 6, 7 woam 1w ey sl Ay sHan

FT e fomam | oy Seiftrs qrowmni

@ @ @ e, GraEad i g, uienat oiv sittensa vy giawsi @ e 7 9 gl gd @) e
1y 78 &7 o arava &, siv gue Ry R SR 31 o e | b 6 1w sERa gewe
et wHard vewdl & 9 o wa @ qrasrag § ) 98 s det sjard € Rwtd vae § g aws
el AR e wder § R 8, Afe R ovE gy | SR 9w @t e 8

e of | 98 WEWE wY § ural @ IR § off e @ swee &

i g T Bl gehal § | el

A ol off g1 Seled @ At frdTa 98 A, e gw v o gEa|ul B @ srer 9 e S we
oft, ait? 7 =t oaR B TW AFY A FweE o B B AL G Aed| o | vw A e §u g 7 fars
T T 40 S 3 QY NG @ AN Teerdl @ ST 58 | A9 g9 apied TE R WEh | A TEd He

arEd o, AfE s e T8 feani e f2 Sa Ay e sTRmEE

# fha 3R g sTen @ Wy

RS TET A1 A Teerd] 9 A @ S SHet wuw FRA o wgn e

(a) Su A § S-® W AR 58 i 67

(b) el @ O @it o [d6e 87 v o7 ot o e gl T W w S @miee?
() armud O A TN & WY HAEl a9 2, 75 WEeTs i o 6 € 51 Ge oi?

(d) T R MY Gewiel @ Aua bl & AT

You are working as an Assistant Librarian in a State University for
had witnessed the growth of the university in all academic and researc

it commissioned new departments and research Iabs, launched new

new academic courses coming in, the library also grew interms of bo
facilities. The library needed anew team, and it broughtin contractu

counter staff was Pallavi, wha was with the library for four vears. Sh
record-keeping and courteous in public dealings. But somehow th

(250 st H Swv DIfAT) 20 3

en years. In the last ten years, you
areas. As the university expanded,
courses and hired new staff, With
ks, periodicals and online research
staff, Onesuch contractual library
b was o diligent statf, meticulous in

Librarian Mr Thakur had taken a

personal dislike to her, He never lost an occasion to insult Pallav| even in the presence of students
PUBTicly. Pallavi nevercomplained about this harassment as being a idowed single mother she needed
the job, and she didn't want to give any reason toMr Thakur to dismgss her. One day things wenta little
out of line with Mr Thakur verbally abusing Pallaviinfront of the entire staff, You couldn't bear it, and

you wanted to intervene, but youdidn't. But the next day when reach

troubled conscience, you talk to Pallaviand decide to help her,

1. What are the issues involved in the above case?

2 What are the options Pallavi has? How should she navigaie |

s What do you think is the problem with Mr Thakur, is it a lack of
¢lse?

4, How do you think you will be able to help Pallavi?

The above CRC deals Wit the

mod'\.[)(&lt. due +h

‘W‘iﬂfﬂl valats JU Lomte
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Mwml(.

led the library with your guilty and

e issues with Mr Thakur?

pmotional intelligence or something

fAnswer in 250 words) 20 Marks
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An influential politician, a third-time MP, was know

Frarillere W= U 99 T
(250 w1 3 G §ifom) 2o @iE
n in his State for his infrastructore development

warks, especially roads and irrigation canals. Ackn:ﬂedg‘ing his déﬂ:nlﬂpmcntal wiork and gm‘:dwﬂl,

the Party appointed him the State Party President, 5i

MPD has started working closely with the Chief Minister
the MP learned that a sizable amount of development
Further, a few mega-development projects were alloca

his Martys afpo the ruling Party in the Stite, the
After six months of becoming the Party I’rr.-:;iidimt,
nds were diverted to party promotional activities.
to the relatives of the CM and a few of h:l_s close

ministers. The MI* was neither impressed nor happy with how the State government managlzd the
development funds because the Party had won _the last elections promising development and clean
administration. There was a lot af financial corra phionjin the State ministries: some of the ministers used
the State machinery for personal purposes. He knewifjthe Party contihued to function the way itis now,
it would be an electoral disaster in the next elections| The MP was @ politician with a conscience. His
dilemma was that, as a Party President, he had to ensure his Party u;:{x the next elections. To do that, he

had to clean up the State administration, which meant lpcking horns with the CM, an extremely po.wnrful
figure well-supported by the Party's senior members. And importantly, the MP was unwilling to risk his
political career, which he had built after years of hard|work.

1. What do you think are the issues involved in the above case?

L What options are available to the MF in the abgve case?

3 Evaluate the options and suggest a course of adlion to the MP,

4 Distinguish between political and bureaucratic cprruption, Can bureau cracy play a role in checking

political corruption? {Answer in 250 words) 20 ik.-iarks
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You are a senior engineer working for S & P Constructions, a promingnt government contractor. You are
working at a construction site building a nuclear reactor facility. Alopg with other responsibilities at the
site, you were also thesafety in charge. Oneday as you did your weeldy safety audit, you noticed that the
welders had not followed procedures and used the wrong materials fn some sectians. The situation was
hazardous since some defective welds appeared onthe water pipes darrying coolant to the reactor core.
The rupture of the pipes could cause disaster if safety backups failed simultancously.

You called a meeting of the welding supervisors Lo instruct them to rgctify the faulty weldings. Buteven
after bwo weeks, the welds were not fixed, and when asked, the supprvisors said they had instructions
from the superiors to go ahead with the way itis. You were shocked at this compromise of safety. You
travelled to the HQ ta discuss this with the senior management. Instead of taking corrective action, the
senior management transferred you to a different site and wamed you pbout discussing the safety practices
of the nuclear site. You needed the job, so you returned to your new orkplace quietly.

After five years, the nuclear reactor was in the news for pipe bursts,
fallout, the neighbouring villages had to be evacuated. You could see
facility was shut down, and an inquiry was instituted. You were alse
handled safety during the construction. You were in a dilemma; tel
hide it and keep the job, Further, your conscience was troubling you t
five years back instead of quickly taking the transfer.

1. What are the issues involved in the above case?

2 What options do you have in the above dilemma?

o, After pvaluating the options, identify which option you woul
4. Do you think whistle-blowing could have been a good optior

Lilling ten engineers and due to the
rour fears coming true, The nuclear
summoned for questioning as you
the truth of safety compromise or
at you could have done something

il choose,
five years back?
{Answer in 250 words) 20 Marks
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