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IMPORTANT INSTRUCTIONS

CANDIDATES SHOULD READ THE UNDERMENTIONED |

CAREFULLY. VIOLATION OF ANY OF THE INSTRUCTIONS MAY LE D

AD TO PENALTY,
DONT'S

1. Donot write your name or registration no. anywhere inside thi .
. e this Question-cum-An
Booklet. swer

2. Do not write anything other than the actual answers to the questions anywhere inside
your QCA Booklet.

3. Do not tear off any leaves from your QCA Booklet, if you find any page missing do
not fail to notify the supervisor/invigilator.

4. Do not leave behind your QCA Booklet on your table unattended, it should be handed
over to the invigilator after conclusion of the exam. 7

DO'S

—_—

1. Read the Instructions on the cover page and strictly follow them.

2. Write your registration number and other particulars, in the space provided on the cover
of QCA Booklet.

3. Write legibly and neatly. Do not write in bad/ illegible handwritings.

4. TForrough notes or calculation, the last two blank pages of this booklet should be used. The
rough notes should be crossed through afterwards.

5. If you wish to cancel any work, draw your pen through it or write "Cancelled” across it,
otherwise it may be evaluated.

6. Handover your QCA Booklet personally to the invigilator before leaving the examination

hall.
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You are posted as a District Development officer in a district with a IQw literacy rate and poor health
indicators. As you took charge, your Health Secretary had given express instructions that y

istoimprove health indicators by enhancing the Elelivery of healthcare servicesJ

After taking over, you traveled around the district to study and identify ways of improving healthcare
services. During your field trip, you discovered that the issue was not the accessibility of services; it was
something else. You found the problem was the myths, misconceptions, and malpractices that hindered
'the upt‘akz of health care services. For instance, people believed that vaccines caused impotence,
Immunization was equivalent to birth contro] using antenatal i

/ care wa
of the mother and baby, and so on, ® counterproductive to the healt

Y . . .
se(;:i::hz ;hzz,‘ these beh.efs were the behavioral barriers that stood in the way of health and nutrition
. these behavioral barriers made it difficult for front-line workers to reachout

You discussed your observations wi
s with the Health Secret.

neighboring district . retary, and he advised you to i from the
you leamedghe walsC efngr:: oﬁwas d'omg >ome good work, When you met ‘Zith th:E::i H;izijn bDO,
nting with using the Fajth leader’s influence and reach t : ade ;:)eop )
0 persu )
Overcome the behavioral barriers, As a civil
2aders in health service schemes, When you
nstructed you to try and innovate.
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| ) If not faith leaders, what are your other options for breaking the behavioral barriers?
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, Do yoi think it is ethically right for a civil servant to involve faith leaders in promoting government
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@are thek Head of an Agency§ a special purpose vehicle, responsible for overseeing the last-mile L)
delivery of essential services and sorting out bottleneclMes of the citizens within your \‘3 )
jurisdiction. The essential services included Maternal and infant health care, nutritional support to BPL cop

families, drinking water availability, etc.

Your agency employed a staff of 15 to carry out regular official operations and handle grievances. Since

the agency dealt with complaints, there was an enormous amount of public dealin daily. Sometimes the
lic dealings took | €}

agency officials had to work beyond office hours to finish the regular office work as pub
away most of the office hours. The employees were unhappy doing the extra bitas they were_l_x_gt_pa.ldiﬂx

overtime. A few of them informally raised theissue with you, butyou were helpless as the agency rul-es
didn'tallow any travel or overtime allowances: You tried taking up the matter with HQbutto r_l_o’__a;gll_._

Thework stress gradually started showing up among the staff, they became irritable with ﬂ.’le complainants,
andattimes they shouted at them. Besides rudeness, the staff’s language became abusive, derogalory:
:Ed s.ometimes casteist. You could notice that there were 4 were tg:.ttmg ve;);

Usiveand di;zr—i;fnatog while handling grievances. As the Head, Xgu__wgr__ﬂﬁiﬂ'_‘em' but there :i; -
‘S“:rked change in their work attitude. To compound your problemy, some of .the v1'llagers, ﬂl._%%
Wda disrespectful, and discriminatory behavior with your t=

“diately instructed you to take action and create ares ectful and dignified workspace.

@) eac
()

of themin particular who

Wha .
tare the issues involved in the above case?

Wh,
atare the action options available to you?
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A major pharmaceutical company headquartered in Mumbai had worldwide operations. It was a big
producer and exporter of generic drugs. It has production facilities spread around the country. After the
pandemic, the company saw an exponential growth in demand for its generic drugs, and to meet the
demand, the company contracted out production to small manufacturers. The deal was that the contracted
supplier would supply a speiiged quantity of drugs within the prearranged schedule, and on delivery,
the payments were released. The company didn’t bother about the supplier’s facilities, policies, or safety
standards. It was a simple business deal of keeping the supply chain running without liabilities.

Some suppliers saw this as an opportunity to make some quick money. They started stretching the limits
of their production facility and didn’t mind compromising with safety and labor laws. Unfortunately, a

supplier’s storage facility caught fire, and 22 workers died in the tragedy. The p;aduction facility was
closed, and the dead workers’ families sued the supplier and pharm‘zgeutical company for damages. The
.suppher agreed to pay the damages, but the company denied any liabilities as they were not directly
involved. Meanwhile, the lawyers representing the family claimed that the com

(@  Whatare the ethica] issues involved in the above case?

(b) Ethically analyze the com , . (50 words) 5 marks
pany’s position on i -
company should be liable for darnages Paying damages and Justify why/ why not the

()  Whatdo you understand b (120 words) 10 marks.

entity becomes morally res u think a person or an

Y the term mora] Tesponsibility? When do yo
ommitted or omitted? (80 words) 5 marks

ponsible for actions
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eveﬂing .
gy 12 iscreants were kept in custody for the night and were to

Jed-uP g :
coun ightyou and Vikas noticed that a few senjor policemen were

That
day einfo rmation and to teach them a lesson to keep off from poli
for 2

orafe hours,
ke becaUSE of a prior history of a heart condition, He wag rus

the station team had rounded up a fey miscreant
S,

C " .4
emen. The “treatmen’ continued

and by the time it stopped, one of the miscreants wag severely shaken that he had  m;
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hed to the hospital; fortu

‘ ; nately, h

el When the events of the night reached HQ, an inquiry was instituted Y
\ ' ‘

puring the inquiry, everyone in the Station was called in for questioning. All of them present played
Jownthe beatings as few slaps and nothing more. You and Vikas were also informally requested to play

downthe iident. Vikas was comfortably underplaying it, but X’E were uncomfortabldand felt it was
aganst YO ' speak something far from the truth. You were wondering if police are for safety,
custody is for protection, and what happened was abuse which was against the service values. You were

nsed and weighed the options.

te
() Whatare the ethical issues involved in the above case?

() What do you think principle-oriented and rule-abiding police personnel must do in the above
case? Why? Justify
What do you think must assume priority in civil service, loyalty to the department, or being

impartial and non-partisan in your decisions and service values?
(Answer in 250 words) 20 Marks
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You are a Foreign Service official working in an embassy overseas. One of your duties was to li
f the country’s largest immigrant groups.

the local Indian community, one o
1d a place of worship and a school to promote their

mmigrants wanted to bui
hool was intended to act as a center for promoting and preserving Indian

The Indian community leaders went through all the legal procedures to
the city council, and with all the approvals in place,

(©) Ay o1 Anfes= o & g STgH
(250 TraT ¥ SR EMC) 20 IFH

aise with

A group of wealthy Indiani
language and culture. The sc

culture among the immigrants.
acquire the land, got the building plans approved by

the construction work began.
A few months into the construction, the Jocals started complaining about noise, and slowly a campaign
The local city councilors joined in and raised the

began against the construction of areligious structure.
ltural space will lead to a similar demand from

issue of how Indian immigrants having their own cu
other immigrant communities. And this may escalate intolerance among different ethnic groups. The
local politicians filed a public Jawsuit to halt the construction and demolish whatever was built. Indian

community responded with their Jawsuit and approached the embassy for help. They wanted the

T
Ambassador to take u the issue with the government.
he Indian community leaders to understand the issue

Meanwhile, the Ambassador deputed you to meett
and prepare a report. You met with the community leaders and found that the reason for local antipathy
t racism and intolerance. You presented

towards the Indian community was just an expression of laten
—s
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