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Most civil servants are neither pure deontologists nor pure utilitarians, but they operate according

| toa kind of ethical pluralism.” Do you agree? Discuss your position with suitable examples.
{ Answer in 150 words) 10 Marks
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The motivation to seck a career in public service and perform public service can be due to attraction
to public service, commitment to public values, self-sacrifice and compassion. Among the four,
what is the primary public service motivator for you? Explain your motivating factor.

{Answer in 150 words) 10 ivarks
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One of the critical areas of governance is developing policies for managing public health

emergencies such as COVID. While tackling such health emergencies, the government may lake
| measures that invelve the 1. of liberty bn the part of the citizens. According to vou, what
| cthical principles should guide the government's public health policymaking?

{Answer in 150 words) 10 Marks
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identify any four components of emotional intelligence relevant to public services. Explain their

| role in administrative decision-making, {Answer in 150 words) 10 Marks
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ie at the core of the diverse world of human behaviour and are expressed inevery human

| decision and action. In keeping with the above statement, explain with the help of illustrations

how values impact an individual's behaviour. { Answer in 150 words) 10 hiarks
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| Explain the difference between codes of ethics, codes of conduct and codes of rules and regulations.
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[ Do you think an increase in the number af codes and regulations is an efficient response to the

decline of public trust and integrity issues? Why /why not?
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{Answer in 150 waords) 10 Marks
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Eix;-nlain the meaning of the following quotations and discuss their contempuorary relevance.
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The root of happiness is Dharma (rightegusness), the root of Dharma is Artha (economy), the root

of Arthais right povernance.” {Answer in 150 words) 10 Marks
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"The most important human endeavour s the striving for morality in our actions. Our inner

balance and even our existence depend om it. {Only morality in our acions can give beauly amd

dignity to life.” {Answer in 150 words) 10 Marks
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well of oneself.”
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Prioritising ethical concerns within public administration and policy has monetary costs in torms
of training and other expenses. Do you think the finandial cost of actively pursuing ethical standards

by the povernment is justified? Discuss. {Answer in 150 words) 10 Marks
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| Distinguish between administrative, legal and professional accountability. Despite multiple

| institutional accountability mechanisms, the government has failed to make a dent in systemic
corruption. What do you think are the reasons far the poor performance of accountability

| mechanisms?

(Answer in 150 words) 10 Marks
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Economists a-iqumwparun@as a condition for open markets, and political scientists view it as
a condition for public participation. What does transparency implv in public administration
| ethics? Is it only a flow of information or more than that? Explain.

{ Answer in 150 words) 10 Marks
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Persuasion perfntms a number of pnstl:hrp, p*muci.é'f] functions. However, people often equate

persuasion with manipulation and cnnm'dPr it 'hnethkal What are the ethical values a persuader
must respect to ensure the ethicality of thﬂ act bf persuasion? Explain.
| | [Answer in 150 words) 10 Marks
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You are the VP {Dperahnnq} of a company that manufactyrés and supplies <pace prabes and satelljte
t.*qmpmt:nt to Government space agencies. Thﬂ company has been in the business for aver four decades
—r e e T

dnd has built considerable cxpertise in prududmg ahd delivering high-quality products. The business
was good.

s VP of Operations, it ?\ as youf responsibility W ensure the completionof projects and deliverables on
l;]mf__ A critical deliverable was running behind sehedule lue to the non-availability of a specific raw
matcnal The mat-;_nal in (uestion was an env imrnmenmﬂvi hazardous chemical that the Environmental

“Hinistry , Fiut considering the importance of the chemical compound for the space indusi, the
q:nv]ru nment Ministry was planning to allow controlled use in aboul three weeks, Youand the company
management didn't have three week waiting time.

rurther, there was severe pressurg from the Department of Space to complete the deliverable ontimeasa
h was riding politically on the project. After internal discussions, you met the Space Department officials
!;r.: explain the predicament and request a deadline extension. When the meeting happened, you were
shocked b tl’ﬂ@e of the Department officials. They to accept any delay pnd suggested
| 2 the environmental ministry’s prohibition and procuting and wsing the chemical. They
'[Iustiﬁi:tl it by saying the ministry would allow ¢antrolled use in a few weeks. So, why wait? Besides. they
noted that the environment ministry doesn't understand space priorities and their intricacies. They
hointed out that everything is justified in the name of national interest. (250 words, 20 marks)

What are the issues involved in the above case?
What are the optons available to you?
Discuss the merits and demerits of each option and select vour chosen course of action,

st

What do you understand by Mational Interest? Do you think it is ethically justified for a nation to
prioritise security and economics over and abpve social justice and social development pricrities?

(Answer in 250 words) 20 hMarks
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[l &7
You work as an investment bankerwith one of thecountry's biggi:sl
handled a team of 15 junior bankers and reported dircctly to the | lead

5 Taeee @l SR oEwa o
{250 Frsl H Sn7 S1RTg) 20 A

private banks. You independently
Investment Banking Division. You

d income as part of your job, The

also networked with individuals with a high net worth in assets an
putpose of networking was to persuade them tohave theft income

nd assets managed by vour bank,

Ower the years, you had broughtina lot of clients for the bank, and yop managed assets and accounts for
a few big clients.

You managed a client with a very sizeable business account, and he frgquently received remittances from
nffshore accounts of his company. [n the last six months, you could nofice a considerable number of forex
transactions had happened in his account. And the money was furtherimoved around to smaller locations
within the country. When you tracked the money movement, you noticed that funds were transferred to
areas where the client had no business dealings. Government regulaions required the bank to report a
lar-g_e inflow of forex funds and client details. You forwarded the detajls to your Head, who forwarded it
to the relevant authorities,

When the transactions continued unabated, you got suspicious, Onscrutiny, vou discovered that the
client had dealings with organisations banned by the government fpr funding anti-national activities
You shared the same information with vour Head and requested him fo report to the authorities. He said
he would look into it. But he didn't, After a few weeks, you raised the mpatter again, and this ime, he curtly
told vou that the regulations stipulate that account information had tg be furnished, which the bank did.
It was up to the authorities to scrutinise and take action. The bank wjas not at fault as it was complying
with the law. Further, the Head told vou the client was good businesd for the bank. You were concerned
about what to do next as vou knew the client was good business, bu
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T.I What are the issues involved in the case?

2 | What are the options available to you?

"*| Select your course of action after analysing all the options

-Ij Do you think breaching client confidentiality and trust can be justified in the above case?

| {Answer in 250 words) 20 Marks
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| !- _ (250°%i1 8 997 D) 2 o
T"'m!" mi worked with an NGO that operated nof-residential State wide skill development centres. The

drgjﬂmadtmn sworl nrnarll} involved upskilling rescued drug addu:t.; who belong to yulnerable sectogs
dt society. The as to upskill and rehabilitate the:h by finding employment op portunities and

ﬂn ally reintegrating them within the community.

I\h5t1m| s responsibilities included counselling the vicims and preparing them mentally and emotionally
fhr a new life. The job invelved a lot of one-on-one interaction with the addicts, and sometimes she was
privy to personal information that others didn’t have,

%

hst month the authorities brought a 23-year-old widow to the centre. As Rashmi interacted with her, she
giscovered that the widow was introduced to drugs by Her husband, whao was an addict and had a

History of crime. He apparently was killed by drug dealers because of some monetary dispute,

The widow confessed to Rashmi that after the death of her husband, she had started selling drugs to
support herself and her 4-year-old. This was a detail the police were unaware of. Further, she revealed
that she and her child’s life were in danger from the drug deah:_r.s her husband owed money to.

1 the last month, Rashmi noticed she was diligent in learning and committed to making a fresh start One
day Rashmi saw that she had been absent for almost a wegk. After asking around, Rashmi discovered
thatshe had been arrested for peddling drugs. Rashmi went to meet her, and the widow became emotional
5.‘i|:.t:~ing Rashmi and narrated the sequence of events. The widow said she was forced tosell drugs by the
l_i:‘i.'l].l'!l‘ﬁ to whom her husband owed money, and when she tried telling this to the police authorities, they
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refused to believe her and treated her as an accused. She needed help.
with some of the Senior NGO workers to meet the Senior Officer in
Rashmi tried to persuade them that the widow was a victim, not the

1. What are the issues and ethical dilemmas involved in the abo
How would vou proceed with the case if you were the officer

e w1

Rashmi, moved by her plight, went
Charge to plead the widow's case.
accused,

e case?

ncharge?

Explore relevant options and advise what course of action Raghmi should take.
How would you see the widow as a victim of her husband'’s grime or an accused? justify.

{Answer in 250 words) 20 Marks
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Yuu are working as an Assistant Librarian in a State University for len vears. In the last ten years, you

had witnessed the growth of the university in all academnic and researc

hareas. As the university expanded,

it commissioned new departments and research labs, launched nevf courses and hired new staff. With
new academic courses coming in, the library also grew in terms of bogks, periodicals and online research

facilitics. The library meed ed a new team, and it broughtincontra r'l'uEE staff. One such contractual library

counter staff was Pallavi, who was with the library for four years. Sh
record-keeping and courteous in public dealings. But somehow thy

was a diligentstaff, meticulous in
b Libracian Mr Thakur had taken a

personal dislike to her. He never lost an occasion to insult Pallay

even in the presence of students

publicly. Pallavi never complained about this harassment as being a |

out of line with Mr Thakur verbally abusing Pallaviin front of the

widowed sin 3 e needed

|-

tire staff, You couldn't bear it, and

the iob. and she didn't want to pive any reason to Mr Thakur to dismifiss her. One day things went a little
! B } "} ¥ &
¢

you wanted to intervene, but vou didn't. But thenext day when redcifed the library with your guilty and

troubled conscience, you talk to allavi and decide to help her.

1. What are the issues involved in the above case?

2 What are the options Pallavi has? How should she navigate §

3 What do you think is the problem with Mr Thakur, is ita lack of
else?

4, How do you think you will be able to help Pallavi?

he issues with Mr Thakur?

emotional intelligence or something

{Answer in 250 words) 20 Marks
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An influential Frc:-!i'“iciﬂri, a third-time MP, WES, thiS State far his infrastructure development
wiorks, especially roads and irrigation l:ﬂnals A knowledging his developmental work and goodwill,
the Party appointed him the Statelarty President:Since his Party isalsothe ruling Party in the State, the
MU has started working closely with the Chief Mi l‘!islc*. After six months of becoming the Party President,
the MP learned that asizable amount of development fiunds were Wm bo party promotional activit ies,
Firther, a few mega-development projects were, allucqted tothe relalives of the UM and a few of his close

niinisters. The M7 was neither impressed nnr happy wlth how the State government managed the
dpvelopment funds because the Party had won the last elections promising development and clean

aglministration, There was a lot of financial cerruption in the State ministries; some of the ministers used

the State machinery for personal purposes. He knew i the Plt:rt_v continued tofunction the way it is now,
ili would be an electoral disaster in the next clockions. The MP wasapoelitician with a conscience. His
dilemma was that, as a Party President, he had toensure his Party won the next eleglions. To do that, he
hpd to clean up the State administration, which ntantflockm'l—; horns with the ChM, an extremely powerful

figure well-supported by the Party's senior members. 'And importantly, the M7 was unty illing ta risk his
pbhtlc‘al carcer, which he had built after yvears of hard work.

1 mynu think are the issues involved in the abave case?

2 Whalt options arc available to the MT in the above case?

3| Evaluate the options and suggest a course of action to the MP.

1 Distinguish between political and bureaucratic ¢corruption. Can bureaucracy plav arole in checking

political corruption? {Answer in 250 words) 20 MMarks
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(250 ¥EE1 H 9w <ifag) 20 3fF
You are a senior engineer working for 5 & I' Constructions;a prominpnt government contractor. You are
warking at a construchon site building a nuclear reactor facility. Alopg with other responsibilities at the
site, you were also the safety in charge. Oneday as you did your weekly safety audit, you noticed that the
welders had not Enllnm and used the wrong materialsjin some sections, The situation was

hazardous since some defective welds appeared on the water pipesfarryingcoolant to the reactor core.
-—— .

The rupture of the pipes could cause disaster ifsafcty backups failefl simultancously.

You called a meeting of the welding supervisors to instruct them to rpctify the faulty weldings. Buteven
after two weeks, the welds were not fixed, and when asked, the sugervisors said they had instructions
from the superiors to go ahead with the way itis. You were shockedl at this compromise of safety. You
travelled to the HQ to discuss this with the senior management. Insfead of taking corrective action, the
semior management transferred you to a different site and ¢ ] bout discussing the safety practices

of the nuclear site. You needed the job, so you returned to your new workplace quietly.

After five years, the nuclear reactor was in the news for pipe bursts, killing ten engineers and due to the
fallout, the neighbouring villages had to be evacuated. You could seefyour fears coming true. The nuclear
facility was shut down, and an inquiry was instituted, You were alsg summoned for questioning as you
handled safety during the construction. You were in ailemmg; tell the truth of safety compromise or
hide itand keep thejob. Further, your conscience was troubling you that you could have done sumething

five years back instead of quickly taking the transfer.

1. What are the issues involved in the above case?

2 What options do vou have in the above dilemma?

3 After evaluating the options, identify which option you would choose.

4. Do you think whistle-blowing could have been a good option five years back?

{Answer in 250 words) 20 Marks
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