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civil servant to reconcile career and service ol

- ot B & | W1y B, 99 A9 FiEER 99 W

(150 Test # v o) 10 AE

sed and are also self-interested, At the same Hme,

igation? Explain your position.

A cvil dewand  ewbru

i) [mwai bilibea v
”‘0 && T AV {iao4,
O'& uﬁblﬂﬁﬂr ,&w‘

j \L Ll U-@\/CT At
‘C’” [’L’L t& .E, a4
’PLH:\ e \ftﬁiﬂﬂ-ﬁ {

(D NISHIEm [

cleve f}ll on 4

-

L
Llod o g
0
¢ g -{{ gun

A7

ot
-_J(]I

@ {CQ-UU'L% v L’(’ [L M.{;‘k} dils,

Qund l:a whlic

2 Shew if*—*ﬁ{ cmedde

{ 11,_{

g {Answer in 150 words) 10 Marks

ated Wi

il ex }Jﬂﬂz’(ﬂ}r&i& hld?ub
qu_, Mai {Lm;
%W
PQQOI'H& %O {Q(L{(LH{{F
Aere e

][ . CF’\}[‘( -E&W{wffm ‘

-.-f s
d o, e "‘{_,.,-
—- :
L “i;L_/: { EL (: HC ),
Ir.___'_‘—-—-—._

Candidates muest ot
write om this margin



NEXT IAS

Pg 20

(

@ 'ﬂ "i [. Uft { KS@LUEILJ- CCLM
ool perconal owed b

(FCW /SQL&::JL nf’g

77 | f 3, {imuﬂfg,

ne ((.L %t’

1 U{I'( _;fﬁw'tt wh

Qﬂfmﬁd Cede %LLECLL(M,;M |
@) j:{j‘;“ﬁmu J’&,Q/ %@J’ S‘Fﬂ{’ld Q%
Auccedo cvi{ Lewpunks | Ex-
> S S e /_ QCELHGM CQM’] vl
@Q‘mmxww
@JL Taldlb samo Jr{/w%fuf Jdeces (on
g) A@[Qﬂ.&uﬁﬁ- @ x'nt o 4‘(94/11/3 LA f—hH./LC{
eadk m_.fi[ a |UE t’-ﬂ;ﬁ‘ h{;"—
S Cvlwpastequede fiutn fo geadly|
‘9&/@“’ a’ "_L('.’qu’; !"»r.. Efthitdixmfl
~%£ A bedamced work [iée’_ w0
heeded [\%n 963 Lwnad Oé;i%{"uém_%

@(}Q A cvil deamfound=

Candidates must not
witite om this margin




NEXT IAS Pg 21

b)) o WE Feen & e v freR ol s € T 8 9w ave, weme @ 1 e Ao
AT ATt aafendl @ fary sl B wadt & Sy gt @ wemd § wdaies WAt & wed o

TURIH Wl T Sy |

“While competence without compassion car
without competence can be meaningless for g
help of a suitable illustration in the context of

Public pewice Peq

4o &‘u:&‘ BKF £

Tutd fi/t,r),l OL(.EL?{ Uf @%ﬂ/blft{ﬁm

due 1Lo (el 9,

e

be
ersons seeking help.” Explain the above with the
bublic services, (Answer in 150 words) 10 Marks

rea  AHw dughlu'w

/ ﬂf- levnpaonipn aud %
,DLQP\ J CMF(UJG[EWL

dszmm, G(F ,\{,wﬂc_e,__ | Nealier aud
l/LLt’,l’U‘E’lgiJ'DL& ﬁ(ﬂtﬁw

Ex - MINRECAUsellens (4.7 o, !
(oetlule (‘E&/’ kk[ﬂdf L{SLQ?@ duwe

(150 Tr=l & Sww difam) 10 ow

brutal and inhumane; similarly, compassion

(ain  lead $4

Cant  be Le@c BuH

fo “’Wf@?mu%
So E%’L/L%G Ao

n heede d o A
e ({;"’7/ e ey

—

—

GI_CLM«CC&’) , &C‘

f/[ }3’4.'(9 (J’.C /é’/}ﬂ,{(_&
O ,E(;\gm

s CLHH/LCA/L

ST wlingudie,.

dﬁ‘ﬂmﬂlﬁu’q’;& -

Candidates must nog
write om this margin




NEXT IARAS

Pg 22

L9

lack 9,!; _(_,_Q_LWE{—CM ce

1 ducutié)t’g/ due Ao
«zx(ac/ubo-

. Jlhenre 4o (/Lﬁ& I'De_mcﬂamit.

wmm L%(f%/‘]

u Che

> 699/, ﬂrjé | ndian E’Frt:*»:mm one

&Jr”}i 1

amd Cgm/u‘::'@z{—mu:e,
‘V{' Wty de Jwtiu‘@um

C@ VLfUlf) eL2A | O (z Lwl

o

hWSe | Coun enatinge

_)T.!fnafmué{/\ ANTOD Ay

gdl altence qu be Hn Lomfxmm_

Wity o Jﬂ

—

S ObAYA

-

A




NEXT IAS

Pg 23

1 g @ U A A afel @ e ae R
% Y& 87 1 Herar A A Afvs 0
H fawer ven & fog weenl 1 4 v @ R

(a)

Dioes the su !'fering of inu:li!.riduals inone part o

Can governments be held :ru:1rz:1l3.r respnnslble
times of deprivation? Discuss.
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Civil Services ethics has everything to do with management, It is as much a Departmental as a

personal issue. Leaders who fail to create sys

blame as much as those who indulge in ethifal misconduct. Do you think the Departmental

culture leads to ethical misconduct or is the ind
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(a) ORI WTEl H diA—mi W e I 87

ﬁ‘éﬁl&mi

L) mﬁenﬂﬁﬂmaﬁmmmﬁammﬁmﬁaﬂﬁwﬁﬁmmﬁmhwﬁ?
(c)  ofE memary =@ =Ef € a1 cvder Had aensilE wea &R amd urd e Rew wn #27
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You are posted as a District Devﬂupment pfficer in j district with a low literacy rate and poarhealth
indicators. As you took charge, yaur Health Secretary had given ex press instructions that your priority
is to improve healthindicators by enhancing the delifery of healtheare services.

After taking over, you traveled around the district tofs
services. During your field trip, }'riu discovered that t

tudy and identify ways of improving healthcare
e issue was not the accessibility of services; it was

something else, You found the problem was the mythk, misconceptions, and malpractices that hindered

the uptake of health care services. For instance, prople believed that vaccines caused impotence,
immunization was equivalent to birth control, using fntenatal care was counterproductive to the health

of the mother and baby, and so on.

You realize that these beliefs were the behavioral barriers that stood in the way of health and nutrition
services, And these behavioral barriers made it difficlt for front-line workers to reach out,

You discussed your observations with the Health Secletary, and he advised you to seck inputs from the
neighboring district DDO who was doing some goodjwork. When you met with the neighboring DDO,
you learned he was experimenting with using the Faigh leader’s influence and reach to persuade people.
You were unsure about roping in faith leaders to help you overcome the behavioral barriers. As a civil
servant, you felt it would be a mistake to invelve fgith leaders in health service schemes. When you
shared your apprehensions with the Secretary, he firnly instructed you to try and innovate,

(a) What are the issues involved in the above casd?

(k) Whatare the advantages and disadvantages of psing Faith leaders as intfluencers and persuaders?
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If not faith leaders, what are your other options for breaking th

(c)

(d) Do you thinkitis ethically right for a civil servant to involve faith

schemes?
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You are the Head of an Agency, a special purpose vehicle, respun

'mﬁﬁgﬁﬁfﬂmﬂhﬁﬂ
b ATEDH #, ads gemerd J e,
TiaTE el 3R U TS S

¥ qrgy? HREN R F 2
(250 Treaf 3 WY SIRT) 20 H

ible for overseeing the last-mile

delivery of essential services and sorting out battlenecks and gr:‘evrncus of the cilizens within your

jurisdiction. The essential services included Maternal and infant heal

families, drinking water availability, etc.
el £

h care, nutritional support to BPL

Your agency employed a staff of 15 to carry out regular official operagions and handle grievances. Since

the agency dealt with complaints, there was an enormous amount af p

iblic dealing daily. Sometimes the

agency officials had to work beyond office hours to finish the regular ¢ffice work as public dealings took

away most of the office hours. The employees were unhappy doing the
overtime. A few of them informally raised the issue with you, butyoy

extra bit as they were not paid any
were helpless as the agency rules

didn tallow any travel or overtime allowances, You tried taking up the matter with HQ but to no avail.

The work stress gradually started showing up among the staff, they becgme irritable with the complainants,

and at times they shouted at them. Besides rudeness, the staff's lang
and sometimes casteist. You could notice that there were 4 of them in

age became abusive, derogatory,
particular who were getting very

abusive and discriminatory while handling grievances. As the Head, you warned them, but there was no

marked change in their work attitude. To compound your problem, spme of the villagers, through their

Sarpanch, raised the issue of rude, disrespectful, and discriminatory
immediately instructed you to take action and create a respectful anc

(@)
(b)

What are the issues invalved in the above case?

What are the action options available to you?

behavior with vour HQ. The HQ
dignified workspace.
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Candidates must mot

{c) Examine each of the options and identify youn chosen course of action T o e

(d)  Whatdo youunderstand by dignity? Distinguish between human and social dignity? [dentify the
comman dignity violations that one notices in government departments.
(Answer in 250 words) 20 Marks
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(a)
(b)

mﬂ?ﬁmﬁﬁﬁﬁﬂﬁﬁﬁﬁrﬁvﬁﬁﬁ?

FOA D TIEE B (oY SoyeTE B Wiy
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s o 9 fader gl e

(c)

A major pharmaceutical company headquartered in
producer and exporter of peneric drugs. It has produ
pandemic, the company saw an exponential growth
demand, the company contracted out prnd uction tos
supplier would supply a specified quantity of drugs
the payments were released. The company dida’t bot!

" . =
standards. It was asimple business deal of keeping
|

Some suppliers saw this as an ocpportunity to make so

of their production facility and didn't mind compro

(50 wsi % ) 5 3@

Wﬁwmﬁmﬁﬁﬁﬁmﬁrw%mﬂﬁmﬂmmwﬁﬁ-ﬁﬁ

| {120 9=} 10 a7F

mﬁﬁﬁaﬂémﬁﬁmmmmmaﬁm
fap =1 4 ) s

Muombai had waorldwide operations. It was a big
ion facilities sﬂmzad around the country. After the
in demand for its generic drugs, and to meet the
Il manufacturers. The deal was that the contracted
ithin the preatranged schedule, and on delivery,
er aboutthe 5u|pp|ier's facilities, policies, or safety
e supply rl1aiq;1_ running without liabilities.

equick money. They started stretching the limits
ising with sa.feb' and labor laws. Unfortunately, a

supplier's storage facility caught fire, and 22 workerd died in the tragedy. The production facility was
closed, and the dead workers' families sued the supplier and pharmaceutical company for damages. The
supplier agreed to pay the damages, but the compangy denied any liabilities as they were not directly
involved. Meanwhile, the lawyers representing the family claimed that the company was morally
e production facility for safety and were indifferent
e outright consequentialists worried about keeping

responsible for the tragedy because they didn'tinspect

to everything. The families considered the company to
their supply lines running, whatever the cost.

(a) What are the ethical issues involved in the abgve case? (50 words) 5 marks
(b}  Ethically analyze the company’s position on|paying damages and justity why/ why not the

company should be liable for damages. (120 words) 10 marks.
(c) What do you understand by the term moral rpsponsibility? When do you think a person or an

entity becomes morally responsible for actons pommitted or amitted? {80 words) 5 marks
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You and Ajay were in college together, qualified for the civil services
in the same State, Over the years, you and Ajay became good friends
became close to the extent of taking vacations and celebrating festival

Professionally, in the last 15 years, both grew, but the paths you and
distance from political masters, preferred to be neutral, and refraing
group, lobby, or ideology. But Ajay was not discreet about his leaning]
connected. Because of his networking, Ajay always had postings cons
posted as CMD of Urban Infrastructure Projects, a high-profile Proje

f i
21f e I1 ORI €A T@ieg?
{250 ¥reai H &N SIRIY) 20 37

xamination, trained, and worked
and colleagues. Even the families
s together,

Ajay took differed. You kept your
d from being identified with any
5, and he was well-networked and
jdered " plum postings.” Ajay was
-t with a hupe outlay. At the same

time, you were working in State Flanning Commission for three years gnd were awaiting your promotion

and new posting,

When new postings were announced, you were surprised to see your

transfer to Vigilance Department.

inquiry discreetly into land dealings involving a Minister and his fa

ilv. You were strictly told to keep

Within a month of taking charge, you were ordered by your Dep¥tmental Secretary to conduct an

it discreet and not to share any information about the investigation with anybody besides the Secretary.
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As you started the inquiry, you realized Ajay was clo

tely involved with the Minister and his deals, As

evidence started piling up, you were shocked to notice Ajay’s questionable decisions favoring the Minister
and friends. Further, you found evidence of Ajay havi;g assets disproportionately much higher than his

declared sources of income. When you shared the deta

to search Ajay’s office and home as he believed Ajay w

Minister for shady land deals.

You were in a bind as you knew a search operation wo
the family,
(a)
(b)
{c)
()

What are the ethical issues and dilemmas invo

What are the options available to you?

What mustbe your moral motivation in the abo

PG liheo - bmrﬁho
fesintand of

plagueed Hoe develop

ond | oleue g/um.@
rfaf.iﬂal».
d ﬁib\,{mj anten 1

s with the Secretary, he immediately ordered you
5 the medium through which they could catch the

Lild tarnish Ajay’s reputation and be traumatic for

ved in the above case?

Select your chosen course of action after analy#ing the options.

be case? Should it be duty, care, or consequences?
{Answer in 250 words) 20 Marks
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You are a young police officer undergoing field traini

(250 9] # 9ww $fow) 20 Fw

g along with some of your batchmates. You and

Vikas are spending two weeks in a police station legrning the nitty gritty and nuances of field-level

policing. Every day there was something new to learn

One afternoon the Station received a distress call from a beat constable working the wholesale market

beat. A quarrel had broken out between two groups o
intervening with his colleague, but they failed to keep
constables and started beating them with iron rods.

taken severe blows to the head, and he needed emerge

A team rushed to the spot to help and take charge off

miscreants had fled the scene. The injured constable

traders and which soon turned violent, He tried

hings in control. Some traders turned against the

The call came in when one of the constables had

ncy attention.

the situation, By the time the team reached, the

was rushed to the hospital in a very precarious
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condition. Seeing their colleague severely hurt and struggling for

determined to apprehend the culprits.

Py late evening the station team had rounded up a few miscreants,

rounded-up miscreants were kept in custody for the night and were to

day. That night you and Vikas noticed that a few senior policemen were

hife, the station was enraged and

but some were still missing. The
be presented in court the following

eriously beating up the miscreants

for more information and to teach them a lesson to keep off from poligemen. The “treatment” continued

for a few hours, and by the time it stopped, one of the miscreants was sg

stroke because of a prior history of a heart condition, He was rush

survived. When the events of the night reached HQ, an inquiry was i

During the inquiry, everyone in the Station was called in for questi

verely shaken that he had a minor
4d to the hospital; fortunately, he
prstituted.

gning. All of them present played

down the beatings as few slaps and nothing more. You and Vikas werg also informally requested to play
down the incident. Vikas was comfortably underplaying it, but you were uncomfortable and feltit was

against your integrity to speak something far from the truth. You werg

wondering if police are for safety,

custody is for protection, and what happened was abuse which was against the service values. You were

tensed and weighed the options.

(a)  Whatare the ethical issues involved in the above case?

()  What do you think principle-oriented and rule-abiding polic
case? Why? Justify

)  What do you think must assume priority in civil service, lo

impartial and non-partisan in your decisions and service vall.les?

e personnel must do in the above

yalty to the department, or being

{Answer in 250 words) 20 Marks
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You are a Foreign Service official working in an embassy overseas. Ope of vour duties was to liaise with
the local Indian community, one of the country’s largest immigrant groups.

A grou pm{reaith}; Indian immigrants wanted to build a place of wopship and a school to promote their

language and culture. The school was intended to act as a center for
culture among the immigrants. The Indian community leaders went
acquire the land, got the building plans approved by the city counil,
the construction work began.

A few months into the construction, the locals started complaining a
began against the construction of a religious structure. The local city

promoting and preserving Indian
through all the legal procedures to
b with all the approvals in place,

pout noise, and slowly a campaign
councilors joined inand raised the

issue of how Indian immigrants having their own cultural space Wil lead to a similar demand from

other immigrant communities. And this may escalate intolerance a
local politicians filed a public lawsuit to halt the construction and d
community responded with their lawsuit and approached the er
Ambassador to take up the issue with the government.

nong different ethnic groups. The
molish whatever was buill. Indian
bassy for help. They wanted the

Meanwhile, the Ambassador deputed you to meet the Indian mmmurit}f leaders to understand the issue
,.|

and prepare a report. You met with the community leaders and foun
towards the Indian community was just an expression of latent raci

that the reason for local antipathy
:m and intolerance. You presented
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your observations to the Ambassador and requested
rightand were being victims of racist behavior. The Al
to get involved in local politics. The Indians were citi
India besides ethnicity. Further, a rrucial Economic ag
countries in the coming wecks, and he did not want to
countries over some local politics. You were shocked t

Crose lfnal — excha

powat af - frichen

Jhere s been a
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@ Ptbmdﬂa/ e(fr{
Foranda

What are the issues involved in the above casef

Do you ﬂgrr-_'r.-::ith the Ambassador's position o
Why/why not?

him to do something as the Indians were on the

mbassador, in turn, replied that he would not like
rens of that country; they had nothing to do with
rreement was about to be signed between the two
jecpardize the growing relations between the two
b see economics getling priority over the diaspora,

prioritizing economics over helping the diaspora?

Among Care, Consequentialism, and Duty, what do you think is the appropriate perspective to

guide Indian Foreign policy? Justify.

oV
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(Answer in 250 words) 20 Marks
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