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IMPORTANT INSTRUCTIDNS

CANDIDATES SHOULD READ THE UNDERMENTIONED INSTRUCTIONS
CAREFULLY. VIOLATION OF ANY OF THE INSTRUCTJONS MAY LEAD TO PENALTY.

DONT'S
1.

Do not write your name or registration no. anywherd inside this Question-cum-Answer
BookleL.

2. Do not write anything other than the actual answers|to the questions anywhere inside
your QCA Booklet.

3. Do not tear off any leaves from your QCA Booklet,if you find any page missing do
not fail to notify the supervisor/invigilator.

4. Do not leave behind your QCA Booklet on your tabld unattended, it should be handed
over to the invigilator after conclusion of the exam

DO'S

1. Read the Instructions on the cover page and strictly foflow them.

2. Write your registration number and other particulars, jn the space provided on the cover
of QCA Booklet.

3.  Write legibly and neatly. Do not write in'bad /illegiblefhandwritings.

4. For rough notes or calculation, the last two blank pagegof this boeoklet should be used. The
rough notes should be crossed through afterwards.

5. If you wish to cancel any work, draw your pen through it or write "Cancelled" across it,
otherwise it may be evaluated.

6. Handover your QCA Booklet personally to the invigilator before leaving the examination

hall.
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of higher educational institutions. Can higher educational institutions be instrumental in
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(c)  Ifnaotfaith leaders, what are your other options for breaking the behavioral barriers? gk

(d)  Doyou thinkitis ethically right for a civil servantto involve faith lpaders in promoting government
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You are thd Head of an Agency, k@r;urpmimn

delivery of essential services and sorting out battlenecks and priev
i ————

jurisdiction. T ssential services inc]udnd@nd nfant heal
families {{rinking wategavajlabilily, etc

ible for overseeing the last-mile
nces of the citizens within your

cate, fiytritional suppor} to BIL

Youragency cmplnyed‘ﬂ'ﬁ[f of !5 to cagj out regular official operafions and handle gricvances. Since

the agency dealt with complaints, there was an enormous amountof p

blic dealing daily. Sometimes the

agency officials had to work beyond office hours to finish the regular gffice work as
The employees were unhappy doing thgextra bit as they were not paid any

away most of the office hours.

public dealings took

overtime, A few of them informally raised the issue with you, but yoy were helpless as the agency rules

didn’t allow any travel or overtime allowances. You tried taking upt

The work stress grad u_aT].}r started showing up among the staff, they becs

e matter wit @ ut to no avail.

m'ith the

omplainants™

and at times they shouted at them. Besidus(udene%s, Jhe staff s langpage became abusive, derogatory,
and sometimes casteist. You could notice thal there werg 4 of them iy articularfwho were getting very
e ———

abusive and discriminatory while handling grievances, As the H ead, ¥

marked change in their work attitude. To com pound your problem, so

ou warned them, but there was no

me of the villagers, through their

} raised the issue of rude, disrespectful, and discriminatory behavior with your HQ. The HQ

immediately instructed you to take action and create a respectful and
(a)
(b)

What are the issues involved in the above case?

What are the action options available to you?

dignified workspace,
—_—
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() Examine each of the options and identify your

(d)  Whatdayou understand by dignity? Distingy
common dignity violations that one notices i

Tho _akoue e ﬁ’f‘-@ﬂ

ish between human and social dignity? Identify the

i government departments,

¢s vdatedl 1o

é\ iﬁ. (o uLth'C
ot ettt 1 m% exha

U ‘wu&k

presuts,

buaden 0O behatas

chosen course

of action

(Answer in 250 words) 20 Marks
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e e 1 (G e R R R < b 50 g o R & B 2 o e
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@ ST A A w9 AR T i 8

{b) aﬂmﬁaﬂﬁmﬁﬁ#w%‘waﬁﬁﬂfa?ﬁrﬁﬁ‘m

(©) ﬁfﬁmmrfﬁﬁmﬁmﬁrﬁwﬁﬁmaamﬁfﬁﬁsﬁlémﬁﬁmmmWEﬁﬁﬁw

A w9 9 R g d?

A major pharmaceutical company headquartered-in Mumbai had worldwide operations, It was a big
o £ o |
producer and exporter of generic dru gs. Ithas producfion facilities spread around the country. After the

pandemic, the company saw an exponential growth jn

{50 =1 # ) 5 o

w0 W AT S st amey 5 adi-agt 58
{120 T1\) 10 IF

(80 w5t % ) 5 afw

dema rits generic drugs, and to meet the

demand, the company contracted out production tofmpll manufacturersy The deal was that the contracted

supplier would supply a specified guantity of detigspwbithin the prearranged schedule, and on delivery,
t

the payments were released. The company didi hir
standards. It was a simple business deal of keeping ¢
|

supply chainrunning without liabilities.

about the supplier’s facilities, policies, or safety

Some suppliers saw this as an g ppurtunily to make sofie quick money. They started stretching the limits
of their production facility and didn’t mind comprom{sing withsafety and la nfortunately, a

supplier’s storage facility caught fire, and 22 workers|d

ied in the trapedy. The production facility was

closed, and the dead workers’ families sued the supplidr and pharmaceutical company for damages. The

& g ;;)Jenied any liabilities as they were not directly
mvolved. Meanwhile, the lawyers representing the family claimed that the company was morally
responsible for the tragedy because they didn't inspect the production facility for safety and were indifferent

Egrwd to pay the damages, but thelLompan

to everything, The families considered the com pany to h] fnﬁtri ght consequentialistyworried about keeping

their supply lines running, whatever the cost.

(a)  Whatare the ethical issues involved in the above case? (50 words) S marks
e

() Ethically analyze the company's position on faving damages and justify why/ why not the

company should be liable for damages.

(€} What do you understand by the term moral ref ponsibility? When do you think a person or an
entity becomes morally responsible for actions cgmmitted or omitted? (80 words) 5 marks

(120 words) 10 marks.
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were in college together, qualified for the civil services e kamination, trained, and waorked

Y@nd @

in the same Gtatg

Over the years, you and Ajay became good friends 4nd colleagues. Even the families

berame close to the extent of taki

@{{E{‘]Qh]‘ﬂﬁng festivalgtogether. )

Professionally, in the last 15 years, both grew, but the paths you and Ajay took differed. You kept your

group, lobby, or 1deuluh}r Hu
Trmtiected. Decause of his networking, Ajay always had postings consifl

posted as CMD of Urban Infrastructure Projects, a high-profile Project

distance from uhtmal masters, i referred to be ncutral and refraineg

from being identified with any

as not discreet St about his leanin g4 and he was well-networked and

ered “plum postings.” Ajay was

with a huge outlay. At the same

time, you were working in State Planning Commission for three years a hd were awaiting your promotion

and new posting.

When new postings were announced, you were surprised to see your
Within a month of taking charg

ransfer to Vigilance Department.
ou were ordered by your Depaftmental Secretary to conduct an

.inquiry discreetly intd land dealingq involving a Minister and his fangily. You were strictly told to keep

it discreet and not to share any information about the investigation with

anybody besides the Secretary.

Candidates must mot
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As you started the inquiry, you realizcas i

evidence started piling up, you were shogked to notid
and friends. Further, you fourfl evidence pf Ajay ha
declared sources of income. Whimyou shared the de

igister and his deals. As
Ajay's questionable decisio

sfavoring the Minister
ving assets disproportionately much higher than his
tails with the Secretary, he immediately ordered you

to search Ajay’s office and home as he believed Iﬂja}f

vas the medium fhrough which they could catch the

Minister for sh ady land deals.

You werein as vou knew a search operation v

the family.
— i

vuld tarnish Ajay’s reputation and be traumatic for
—_—

olved in the above case?

(@)  Whatare the ethical issves and dilemmas in
{t)  What are the options available to you?

¢ Select your chosen course of action after anal
(d)  What mustbe your moral motivation in the al]

v zing the options,

ove case? Should it be duty, care, or consequences?
{Answer in 250 words) 20 Marks
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Omne afternoon the Station received frr.

beat. A quarrel had broken out between two groups

intervening with his colleague, but they failed to kee
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ingplong with some of your batchmates. You and

You are a young police officer undergoing{tield trai )
@I‘E spending two weeks in a police sia Farning t@ and nuances of field-level

policing, Every day there was something new to lear.

m § beat constablg working the wholesale market

bf traders and which soon turned viclent, He tried
p things in control. Some traders turned against the

The call came in when one of the constables had
iy :

@.‘ Flarted beating them with iron rods
o z
E w e head, and he needed @mergency attention. )

A team rushed to the spot to help and take charge ¢f the situation, By the time the team reached, the

miscreants had fled the scene. The injured constabli was rushed to the hospital in a very precarious
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condition. Seeing their colleague severely hurt and struggling for li

determined tuépprehsmd the culprits. )

By late evening the station team had rounded up a few miscreants, §
rounded-up miscreants were kept in custody for the night and wereto b

day. That night you and Vikas noticed that :{ few senior policemen whre sq

for more information and to teach them a lesson to keep off from police
e —

for a few hours, and by the time it stopped, one of the miscreants was sey
cause of a prior history of g heart condition.jHe was rushed

survived. When the events of the night reached HQ, an inguiry was in

Ie, the station was enraged and

ut sume were still missing. The
= presented in court the following
rrinusly beating up the miscreants
men._The “treatment” continued
rerely shaken that he had a minor
to the hospital; fortunately, he

Etituted.

During the inquiry, everyone in the Station was called in for questioging. All of them present played
down the beatings and{nuthln g mode. You and Vikas were plso informally requested to play

down the incident. Vikas was comfortably underplaying it, but you w
against your integrity to speak something far from the truth. You were |

ere uncotmfortable and felt it was
vondering if police are for safety,

custody is for protection, and what happened wa hich was agginst the service values. You were

tensed and weig o 5.

(a)  Whatare the ethical issues involved in the above case?

(b)  What do you think principle-oriented and rule-abiding police}personnel must do in the above
case? Why? Justify

() What do you think must assume priority in civil service, loyglty to the department, or being

impartial and non-partisan in your decisions and service valug

57

({nswer in 250 words) 20 Marks
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You are a Foreign Service official working inan embassy overseas. Orfe of your duties was to liaise with
the local Indian community, one of the country’s largest immigrant gloups.

A group of wealthy(Tndian immigranks wanted to build a place of worghip and ar promote their

language and culture. The school was intended to act as a center for promoting a
A Lener]

culture among the immigrants. The Indian community leaders went th

serving Indian
rough all the legal procedures to

acquire thfe 18nd) got the building plans approved by the city council, and with all the approvalsin place,

the construction work began.

A few months into the construction, the locals started complaining at nu and slowly a campaign

began against the construction of a religious structure. The local city goun
e —

s joined inand raised the

issue of how Indian immigrants having their own cultural space will lead to a similar demand from

other immigrant communities. And this may escalate ntolerance
local pnlil:icians_med a public lawsuit to halt the construction and de

community responded with their lawsuit and approached t
Ambassador to take up the issue with the government.

ong different ethnic groups. The

nlish whatever was built. Indian
for help. They wanted the

Meanwhile, the Ambassador deputed you to meet the Indian commurjity leaders to understand theissue
and prepare areport, You met with the community leaders angf_u;nndﬁat the reason for local antipathy
In

towards the Indian community was just an expression utEmc nt racis

wnd fntolerance} You presuntﬁd
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to get involved in local politics. The Indians were cif
India besides gthnicity, Further, a crucial Economic 4

countries over some local politics. You were shocked
(@)
(L)

—_—

Why/why not?
Among Care, Consequentialism, and Duty, w
guide Indian Foreign policy? Justify.

(c)
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your observations to the Ambassador and requestell him to do something as the Indians were on the
right and were being victims of racist behavior. The Ambassador, in turn, replied that he would not like

izens of that country; they had nothing to do with
greement was about to be signed between the two

countries in the coming weeks, and he did not want tp jeopardize the growing relations between the two
ko see pconomics getting priority over the diaspﬂrg‘.

What are the issues invelved in the abave casg:?

Do you agree with the Ambassador’s position ¢f prioritizing economics over helping the diaspora?

hat do you think is the appropriate perspective to
{Answer in 250 words) 20 Marks
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