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Public service requires nol merely legal but also morally principled action. Pu blic service requires
the public servant to place loyalty to the constitution, laws, and ethical principles. Among, the
three, which do you think must acquire primacy while carrying out official functions? Why?
o (Answer in 150 words) 10 Marks
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Recent re
‘;h::\a ¢ :\:m h.hns shown that emotions significantly impact personal and professional lives.
re the primary emotions that negatively and positively impact workplace produclivity?
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Technical efficiency ensures resource ulilization and social efficiency ensures fulfillment of social
needs, what does ethical efficiency ensure? Do you think ethical efficiency is more important than

technical and social efficiency? Why /Why not? (Answer in 150 words) 10 Marks
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“Man cannol do right in one department of life whilst he is occupied in doing wrong inany f)lht’l'
department.” Gandhi.

Do you think an individual’'s personal ethics impacts professional life or they both can be
compartmentalized? Explain your position with relevant examples.

(Answer in 150 words) 10 Marks
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the result of internal imperatives to da what is right, not sanctions from moral rules

rrewards from expected o onsequences. Do you agree? Discuss.(Answer in 150 words) 10 Marks
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Explain the meaning,of the follow ing quotations and discuss their contemporary relevance.
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To tolerate is purely an act of the mind. That is the essence of virtue. To tolerate is a strength.”
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"y s to the
Itis our first duty to serve society, and after we have done that, we may altend wholly

salvation of our souls.” P (Answer in 150 words) 10 Marks

b Molahua Gudli dutp” Sonan
fo Manliad it Lot b oped T cchublithes
Bo vicha 6 oy woely Ko acuiowe. alvduny.

T Aok of Lony boudy it cha
wnhmd 1 Tobals Opunichad s @ <yrat
i Ul fo o fanily, quede d

b ks soid) oy Cant halp
o b e v Wy oo, T
wos gun duny  LOVID-U pondlurc @8
ook Alpud eoch ofw vl fous fiuey

U-au akorie) by ond iy
)
ouh b Huvic ne wed MW) jlmM;%%w

—

7




Next IAS ID: PTTP221185, TC074, 30-07-2023 08:48 PM
NEXT IARS

Pg 16

T qobulmd_Gpitalithe wotd
oy priwhd pusmol dordopuant~ oven
veengfiy Alge and Fouk Iwpath song
Hu soudly:

Wil innpaliy iy o pu
Vold §<}Lﬂ_\vaA‘ avxd O funs _ﬂmﬁ_’\

Wit deovatiog bads o alhithe bdawy

M s \elananda <aid V&af
il luld <otk sove the southy
at lonye & prowole olkehne wotlbuwy,
and Uk Hu ollech ok o UM

ust n
te on this margin



Next IAS ID: PT’TPIZEESR ?0ih3§)7-2023 08:48 PM Pg 17

©

wify & B RE B gD B @l v § (150w;a’fz‘jwmq)1oaﬁi

”Periods of peace are the empty pages in the history books”  (Answer in 150 words) 10 Marks
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In the context of civil service, distinguish between moral and nonmoral values. Identify 5 basic
moral values that can serve as foundational values for all services irrespective of the department.
Give reasons why those values can be considered foundational.

(Answer in 150 words) 10 Marks
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Citizens” involvement in dwisi:mmmk'ng is critical 1o ethics in governance. Do yqu agree that )

etfective civic engagement mechanisms can facilitate an ethics-driven administration? What do
you think are the mechanisms that citizens can use for ensuring ethics in governa nce?

(Answer in 150 words) 10 Marks
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Social transformation programs such as “beti bachao and beti padhao” believes in using advice, |*

counseling, and persuasion but sometimes a little force is also necessary for getting, the desired
response. Do you think itis a good idea to mix little force with persuasion by public administrators
while implementing social schemes of transformation? Expldin with relevant examples.

(Answer in 150 words) 10 Marks
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(250 wre=l % STR ARQ) 20 3iF
A certain State government was running a welfare scheme for promoting safe motherhood among rural
landless laborers’ families. The scheme involves the transfer of funds to the beneficiaries to enable them
to mitigate income loss due to maternal care responsibilities. Since its implementation, the scheme has

done reasonably well on maternal health and economic indicators.

You are the Director of the Department responsible for implementing and operatir;g the scheme. Recently
you have been receiving reports of welfare fraud being committed by families by producing fake bona
fide. The families committed the fraud with the hejp of local officials responsible for scrutinizing the
bonafide. '

You were concerned because the fraud was seriously undermining the scheme’s efficiency. You called
for a departmental meeting to discuss and find a solution to the problem. In the meeting, it was decided
to merge several available government data sets such as Aadhar cards, voter [D cards, marriage certificates,
birth certificates, bank details, and other personal assets. By merging all the data sets, the department
would be able to develop the beneficiary’s economic profile. And this will help the department scrutinize
the documents and detect fraud. This was a comprehensive strategy, but it risked violating an individual's
data privacy. As a Department head, you wanted to detect and prevent fraud, but at the same time, you
were apprehensive about violaling the Data privacy of the stakeholders.
(@)  What are the issues involved in the above case? d ) A,
() Doyou think violating data privacy is justified to prevent welfare fraud? Why/ Why not?
() What, according to you, can be the reasons for such welfare frauds happening in the country?
(d)  Are there any ways and means Lo prevent such fraud? Give your suggestions.

(Answer in 250 words) 20 marks
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You are posted in the Department of Mines, and one of your roles is to help your Department Head

nogohd te mmmg leases with private contractors.

Recently, the state government demarcated a new mining zone and planned toinvite bids for the mining
blocs. You were instructed to ovérsee the bidding process and speed up the contract negotiations. As
planned, the tenders were released, bids came in, and tenders were allocated as per the norms. All this
happened at a breakneck speed. You wondered, why the hurry? But it was not your place to think and
question; you quietly went about your work.

As the contractors were about to start operations, you had to instruct them on environmental concerns to
watch out for. And to do that, you read the environmental impact assessment report submitted by a
consulting firm hired by the départment. To your surprise, the report was shéddy and looked cooked up.
You got suspicious and raised the issue with your Head, who politely instructed you to do what you
were told, and he reminded you that the Department had revenue targets and was under pressure from

the Ministry. '

After the meeting, you, on your own accord, did some digging and found out that the report was fraudulent

and the mining activity that was about to start would lead to a massive environmental disaslex which the

State could not afforid. '

(a) What are the issues and value violations you notice in the above case?

(b)  What are the options available to you?

()  Discuss the advantage and disadvantages of each option and identify your chosen course of

action. .

(d)  Doyou think that environmenlal considerations are sometimes overrated at the cost of development?

(Answer in 250 words) 20 marks
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Promoting National interest and gaining influence and power in the International arena are the two

basic mantras of every country’s external policy. Since the last decade, country ABC has aggressively

pursued power and expanded its business interests overseas. One of the businésses ABC was interested

in developing was Defence equipment and Satellite technology. It was seeking markets for its space and
defense products.

The country encouraged its defense equipment manufacturing companies to find new markets and
explore manufacturing collaborations with other countries. GAMA, one of the major defense equipment
manufacturers, had recently struck a massive multi-billion dollar deal involving sensitive technology
transfer and equipment with a country XYZ ruled by Military Junta. It was good business.

As the business details became public, much criticism came GAMA's way because XYZ was an
international pariah because of its poor human rights record. Further, the funta indulged in a silent
genoaide of a minority ethnic community. There was a lotof uproar because the deal involved transferring
sensitive technology that could be misused in the wrong hands. In short, it was good business but with
questionable clients. Mganwhile, the governmenLof ABC kept silent about the GAMA business deal, and
other governments interpreted the silence as a subtle way of building relations with a nation that was an
international pariah.

(@)  What are the ethical issues involved in the above case?
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(® Do you think corporate businesses such as GAMA must consider international ethics while
pursuing business interests? Why /why not?

(©) Do you think a corporate’s social responsibility extends beyond one’s immediate community to
the international community? Why/Why not?

() Doyou think the Defence sector companies marketing sensitive technologjies must be regulated by
their respective governments, or regulation may curtail their entrepreneurial and innovation
energy? Discuss. (Answer in 250 words) 20 marks
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Mr. Sharma was the All India Sales Head of a pharmaceutical company with a turnover of 400 crores.

The company’s main markets were small towns and tier 2 cities. Further, the company did a sizeable

amount of business with state government hospitals and health centers.

Mr. Sharma had given a lot of freedom to field sales agents to strike deals and negotiate prices with

clients. This strategy worked well for the company.

Recently Mr. Sharma received word that three company employees were selling products to government
hospitals and health centers at a higher price than they were selling lo other private hospitals and health
centers. The employees were with the company for over five years and were good performers. A few sales
staff informally raised the issue of the three gétting relatively higher commissions because of their inflated
deals. And this was creating a sense of unease among the sales staff. A cursory review of the account of
the three showed that, in many instances, the govermment hospiltals were paying more than other private

institutions.

Under procurement rules, the government is supposed to pay a fair price, one that other cost-conscious
customers pay. On inquiry, Mr. Sharma found that the three were not alone; government purchase
v
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department officials were helping them scam the Department. Mr. Sharma realized that his sales staff
and some corrupt government staff had been defrauding the state exchequer for quite some time,

Mr. Sharma immediately reported it to his CEO, and the two discussed how to deal with the sales staff
and whether to inform the government about the scam and the involvement of their staff. The issue was

informing, the government means that there wasevery possibility that they might be blacklisted, thereby
losing a lot of business. Mr. Sharma and CEO were caught in a dilemma regarding how to proceed with

the case.
(a) What are the ethical and business issues involved in the case?
(b)  Whatare the options available to Mr. Sharma and the CEO?

(©) Do you think the organizational culture of giving freedom to the sales force led to the issue or was
the individual’s corrupt nature that led to the problem? Discuss.

(d)  What ethics mechanisms and steps can the company create and implement to prevent unethical
behavior, as mentioned in the case? (Answer in 250 words) 20 marks

The ax exenphhiet o gihahun
chodn atkain idnddus (ealet pople) el
S elfualt o qovemment B witus gfbu. fu
pivalt qatac, e dchadiy - Grapray and gl

—_—

My Chawna | afiu! Yronao 1

Sb\u\m w( (oo gl
Nola aponk

, £ YEAALLA
Hospital pa’—tm}x il !

S— P

By Chubslioldin 1o Hha _sS

@ Elio) and butine iuct ‘avovd h Hils CMAD

) Mbians (o) Egoitm- T s preticud by

Candidates mast not
write on this margin




Next IAS ID: PTTP221185, TC074, 80-07-2023 08:48 PM 9
NEXT IAS Pg 4

ta Oovapany £ prwace tedopadlentt Hiakury
W oausd foc poawel galne-

Damtephy 4 $e tarhhdhwas - et o b
inkhihone o tavalideled dus o adk o ke cugloge

3 Gl e g il — s v
Juluhddon vl G aboulk lorga pubhe

§) €nde vt Noans = Aligniy u'\%TdLL%U
viuw inskod o adleriy o non) duly

5) (sdw M& & orgam‘&_ci»wm ax, violold
i ool Nododdd ook

@ @;m available o Mr'*&(mww ond CE‘CLJ

Nob vatin He WLuC furtfor and

Jaul : Lrono
Gorkinuiny loutintst o Ukl Looan

(ophons] Swonsidiably iy gt ad
iy ooy o oty g

Candidates most
i is m

MU'



Next IAS ID: P'Iﬁ@lfﬁ.ji%ﬂr530072023 08:48 PM
Pg 50

[@‘] “hoveugh i lemol \‘mrti\icﬁk_‘}]\)h and -
iy fh additmol gttt qovemunt
and OK) \m\(\\‘q K teorond-

ophwn ¢ ] e paualant ophin &5 conhine opuahu
and ’@0 ?OAM back DNy Lomd ]‘&y\wjb\
e Goovolukd  aont.

a—

@tmuﬁ wbonons o) tndviduol]

C)nmup\“ r\o.\u\d' | J

) Orqonitahval fresdumi ek alie Cowa will
Aude o balanw

2) Efia) prudlivily cinu clildlaovd il aleo

ipact tndivicuaals vl | ehundiyy.

5) The walorialishe vales 6 cuwrent i
fnOROM &us%)i\i\gh to Covophun '.

¢ Tuough, iF difeult b as il

e ndiidual ok, i} @ld b ulnahun o}

, .

vaviewt fathy with ¢lanifitant veviuhw aven puple



Next IAS ID: PTTP221185, TC074, 30-07-2023 08:48 PM

NEXT IRS Pg 51

© Y‘\cn\mmw; avxcl x\qu fs;r;w\—]
oncfrical  bdavive -
) Constlo e hainiy abgniy ik
i value of Ha onpany.
2) Svory awd fbially seund wid-lue and
hop- el Movagsn o Hhuy ax inspiveduned
b ool vl ond pratnly

3) oty ok Ao aliynig wlh bk
ndudhy praching & provacte 4ified busiatn,
W) Indupundent awdik o} franda boolu,
businus prathus. By FHhisphore. vegandls
ke Novayana Nty shaty
W Mx_m st vanafe s Top-nomawa
Gragonith 2leuld 0 and fatpive ik atp iy
to odlore lay gheny il bebaving |

Candidates mus
write on this m;




Next IAS ID: PTTP221185, TC074, 30-07-2023 08:48 PM

NEXT IARAS Pg 52

Rie 71¢ 7&a U A Tb ariivr fre & Sref va Iwrn avg fafwior w P SreaR W vd g
wEwaele e fhabam §, St AR &1 weife wa @) aEt w@ren, wrwar anfe 9 R
Thdd T AFd | H A A

78l Aemae® qol & ar-arr, ud R TR frar At a8 @ Sl gfe oft | we wfent
@ qravje, a1d faw WS q@ar o W@ o)

ISt H1d A FadrR W, N a0 3w A Rae A 99 1, 3 a1 Rae W3t B qar iR gata
@ e ua I axar) WeT g b | e dfa ast § se o8 gar asfeat @) a1 R &1 Rer
B A qarn | 3Ed SR G ot | 9w atal F qaf @1 we Aeas Rl o ar @ 39
A 2T o1 3R WA S & 16, WA A wad sty A 7z § W@ ara Ras a1 8

1 AxF N

w3 wwEta am b, B 30 R\ W 5B geE A g g | wrrEg Yar R skt
3R @1 F=FN B A7 IaH NHHTA A TR | IR AR 71 AR I B R, WRa A
e o vaara MeNd SIS S HaE A WU 51| IWY Ahcragds B B AT TRRARRY sk
TN A AR 21 & o Wl AR foran | HU | 39 a1t A @ R D AR F Trredd @R
fore sl @ fog srRiTTa AT @ =g Sro-h YRemwk a@ uga A A

6 Ul aRER W Ul SRR SR I g% far | gafy aRfie sfafsar 3@ iR w7
70 TXE W IR ol | AT I8 S W | GV FEH D 916, T faT D AT D Hewd A I FUA
H H¥ B W D A AR SHD AR e w et @ < ) R A weEE W 9 3, R saa
Wmmegﬁﬁaaammhﬁndhmmsﬁwwmngm
(=) st fasar |

REH P Y g, WdHeR (P W 918, IFII | I[MFD sSdlel Bl ATed fhar R gronal

& iRl S e W S 91 W@ @ el Q) | SrRieail &1 7FT an b W @1 afaE

AR B fRATT B TR TR T & R STH WIRBH B G G W6 & | WS Safhar o @

§U SO S A USsl o Tfaffral a1 Asae et B i w A SR | R Y weE

@ 9l IO Ao RIS IR HHTe STy e DY S B PRI 3 | Aifde W A Y <o

o faar fé & arfore aaen SAa) Afas e 781 2 | IR gaeM @ Baa ¥ PR o 3ik

A @ o 5 SR BT S st 3 S e faw e

(a) SWRI® AW ¥ P-IH | T Wi &

(b) MWmaiﬁqﬁmmaﬂ%@m?ﬁq%ﬁmeaﬁmﬁam
mﬁmm?mwmmmwé’rﬁm

(© T3P e @ 6 Bl ) 59 &7 A aiiTe aneRil @ e A Rkl @er st
MRy T8l 4 g B Bl &2 IR & A @@, PR E dF Far T

d) % 8 A 39 S SRAHAT B T FRV B WA §? YD ITAR WA B FHAR W@
& HY AT TRY? (250 1] ¥ IR ARW) 20 3i®

Singh Garh is a primarily rural district with minimal, relatively insignificant industrial activity, except

for one consumer goods manufacturing plant, which was the primary source of e employment. Dtvelopment
indicators such as health, literacy, etc., were much below the national average.

Along with developmental issues, another grave concern was the slow rise in child marriages. Despite

the legal sanctions, child marriage continued to rise unabated. . .
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Rashmi, a social work postgraduate who escaped an early marriage, started an NGO for rescuing, and
rehabilitating child marriage victims. In the last five years, she saved a lot of young, girls from becoming,
victims of child marriage. Her modus Operandi was simple. She had developed a network of informants
in villages who relayed information to her, and after verifying, Rashmi with help from local law

enforcement personnel, prevented the marriage from happening,

Rashmi did commendable work, but she made some enemies in the process. The local leaders resented
her popularity with women and young girls in particular. To expand her activities, Rashmi contacted
the management of the only industrial unit in the district. She successfully persuaded the company to
contribute to her activities and the NGO. The company even gave her access to their facilities to conduct

workshops for workers to raise awareness aboul the issue of child marriage.

As she started her workshops and campaign on the company premises, the initial response was lukewarm

and, at times, complete indifference. But she persevered. After a couple of months, one day, the company
union members stopped her from entering the company and even threatened her with violence. Rashmi
spoke with the management, who supported her and ensured her safety. The management issued a
circular supporting Rashmi and her NGO.

To management’s surprise, after a week of the circular, the Union called for a flash strike and threatened

to continue the work stoppage if the NGO activities continued. The workers believed that Rashmi’s

campaign was corrupting the women’s minds and disrespecting their traditions. The company’s

management seeing, the aggressive reaction sought to assuage the workers by stopping the NGO activities.

Rashmi tried to persuade the management by highlighting their social responsibility to the community.

But the management was curt in replying that every social problem is not their moral responsibility.

Rashmi was disappointed with the management's decision and wondered how best to involve the

company in her campaigns.

(@)  What are the issues involved in the above case? ,

(b)  What do you think Rashmi should do? Would it be a good idea for Rashmi to involve local
administration? Suggest an implementable course of action.

(© Do you think companies should also accept responsibility for the social problems of the region
where they operate? Why /why not?

(d)  What could be the reasons for such an aggressive reaction from the workers union? How do you
think Rashmi should handle the workers union? (Answer in 250 words) 20 marks
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