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#The State took taxes from the peo
moisture from the earth only to give itbackin
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ple only to ensure their prosperity in return like the sun takes
thousandfold measure.” Kalidasa.
Explain the Indian concept of “giving it back” and its relevance as a guiding value for civil

servants.
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Public service takes place in a bureaucratic structure with clear lines of authority, value
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standardization, and accountability mechanisms. Working within such a structure, whatdo you
think are the influences thatimpact the public servant’s ethical decision-making?
(Answer in 150 words) 10 Marks

Dedision mc:dc‘w\ﬁ is the  mosr
‘“chﬁ‘g and  crucial Park  of Fhe

Job  of any public senoud-

ToPluences thog 3
@H\;C‘ZJ dﬁ@&m |
Bxed e

® Code of conduck =€) pugadie civi)
Senn cee ruleg b W) Sevveuls .

® Deontotogieal appoach U —the dulies

—

NS resporathilities o public

PR Mﬁ. Q;Le"t}] menhoned.
@ ‘wg |
“® and pgE Nos povided o
Sek of valueg Vgpived Pwav?\w

4




Pg4
NEXT IAS

=09-2023 10:30 PM
34 TCo78; 0409
Next IAS ID: PTTP221034,

' ’-/ Se\flegsnecs \\mﬂﬁb, ‘“hﬁ“n o
. 3 e e v
Qﬂwnwmhg &qmn&a©m 8

@ €od Sog.) - The ’cO-rge:\a

L Bureacrabhe sydlems ook om forgek

- 1A Flence
LoD ok Hmeg they oo ek Himes =
de %, ﬂ\a.h"\é- Somye ey QQ_QM__ €

Woy > © eascd devo\won o8 ooy,
Redlor ERE e madk,
iascg D eroalely frvad 7 predeseons

Candldates must oy
write on thig margin




Next IAS ID: PTTP221034, TC078, 04-09-2023 10:30 PM

NEXT IRS Pg 5

At 3t AR e W M T A 2 T G e & 5 T TP GE A waferd 87 el
TR & e # A ok weafter 3§ ey P Seew aikd W S |
(150 Tl # IR AAY) 10 3P

What doyou understand by the terms’ ethics’ and integrity’? Do you think they are interrelated?
Explain with examples the relationship between ethics and integrity in the context of public
administration. (Answer in 150 words) 10 Marks
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al behavior’ and ‘emotionally intelligent behavior’?
Identify the relevant emotional intelligence components that act as a reliable guide to ethical

behavior. (Answer in 150 words) 10 Marks
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"Toachieve a good life, du ty is not sufficient; one needs to develop one’s sympathetic feelings for
others, and neither duty alone nor good will alone are sufficient to be moral.” Do you agree with
the above statement? Justify your position, (Answer in 150 words) 10 Marks
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Dfev?lopin gaScientific temper, innovative mindset, and civic-conscious citizens are major objec‘tives
of higher educational institutions. Can higher educational institutions be instrumental in

promotfng integritxeducation among youth to establish a public culture of integrity and a
corruption-free political culture? I yes, how? (Answer in 150 words) 10 Marks
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Explain the meaning of the following quotations and discuss their contemporary relevance.
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The senses deceive from time to time, and it is prudent never to trust wholly those who have

deceived us even once. (Answer in 150 words) 10 Marks
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“The price good men pay for indifference to public affairs is to be ruled by evil men.”
(Answer in 150 words) 10 Marks
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As Pml’cssimmls, civil servants are career focused and are also self-interested. At the same time,
their service ethos imposes an obligation to serve the public interest sclflessly. Is it possible for a

civil servaimk f + W T i 1 i - . ¢
vilservant to reconcile career and service obligation? Explain your position.
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While compelence without compassion can be brutal and inhumane; similarly, compassion
without competence can be meaningless for persons seeking help.” Explain the above with the
help of a suitable illustration in the context of public services. (Answer in 150 words) 10 Marks
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Civil Services ethics has everything to do with management. It is as much a Departmental as 5
personal issue. Leaders who fail to create systems that facilitate ethical conduct are equally to
’blame as much as those who indulge in ethical misconduct. Do you think the Departmental
cultureleads to ethical misconduct or is the individual with weak willpower culpable? Discuss,

(Answer in 150 words) 10 Marks
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You are posted as a District Development officer in a district with a low literacy rate and poor health
indicators. As you took charge, your Health Secretary had given express instructions that your priority |
is to improve health indicators by enhancing the delivery of healthcare services.

After taking over, you traveled around the district to study and identify ways of improving healthcare
| services. During your field trip, you discovered that the issue was not the accessibility of services; it was
something else. You found the problem was the myths, misconceptions, and malpractices that hindered
| the uptake of health care services. For instance, people believed that vaccines caused impotence,
immunization was equivalent to birth control, using antenatal care was cowaterproductive to the health
of the mother and baby, and so on.

You realize that these beliefs were the behavioral barriers that stood in the way of health and nutrition
services. And these behavioral barriers made it difficult for front-line workers to reach out.

You discussed your observations with the Health Secretary, and he advised you to seek inputs from the
neighboring district DDO who was doing some good work. When you met with the neighboring DDO,
you learned he was experimenting with using the Faith leader’s influence and reach to persuade people.
You were unsure about roping in faith leaders to help you overcome the behavioral barriers. As a civil
servant, you felt it would be a mistake to involve faith leaders in health service schemes. When you
shared your apprehensions with the Secretary, he firmly instructed you to try and innovate.

(@)  Whatare theissues involved in the above case?

(b) ~ Whatare the advantages and disadvantages of using Faith leaders as influencers and persuaders?
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You are the Head of an Agency, a special purpose vehicle, responsible for overseeing the last-mile |

delivery of essential services and sorting out bottlenecks and grievances of the citizens within your
jurisdiction. The essential services included Maternal and infant health care, nutritional support to BPL

families, drinking water availability, etc.

Your agency employed a staff of 15 to carry outre gular official operations and handle grievances. Since |

theagency dealt with complaints, there was an enormous amount of public dealing daily. Sometimes the
agency officials had to work beyond office hours to finish the regular office work as public dealings took
away most of the office hours. The employees were unhappy doing the extra bit as they were not paid any
overtime. A few of them informally raised the issue with you, but you were helpless as the agency rules
didn't allow any travel or overtime allowances. You tried taking up the matter with HQ but to no avail.

The work stress gradually started showing up among the staff, they became irritable with the complainants,

and at times they shouted at them. Besides rudeness, the staff’s language became abusive, derogatory,
at there were 4 of them in particular who were getting very

and sometimes casteist. You could notice th
e Head, you warned them, but there was no

abusive and discriminatory while'liandling grievances. Asth
eled change in their work attitude. To compound your probl

.Sarp anch, raised the issue of rude, disrespectful, and discrimin
arespectful

em, some of the villagers, through their
atory behavior with your HQ. The HQ

ignifi rkspace.
Hntnediatély instructed you to take action and create and dignified workspa

(@) se?

®)

What are the issues involved in the above ca

: ?
What are the action options available to you!
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A major pharmaceutical company hea

-3 o .
producer and exporter of generic drug .
nen
pandemic, the company saw an expo

bai had worldwide operations. It was a big
Mumbal -ound the country. After g,
e pacilities spr 2ad aroun :y -
It has productlon |t geneﬂc drugs, and to meet the
man

wth in de was that the contr

al gro : The deal a acted
all manufacturers.
to sm

dquarl'el‘ed in

g . The production facility wag
| supplier’s storage facility caught fire, and 22 workers died in the tragedy. The p ty

| toeverything. The families considered the company to be ou tright consequenticlists worried about keeping |

d out production hedule, and on de 'Very,
demand, the company contracte tp1 _ . ) s within the prearranged sc li
i ified quantity o drugs W
supplier would supply a speci

iet’ ilities, policies, or safety
esu liet’s facili 7
th ats were released. The company didn’t bother aboult i.}lhairrlj funl’ling without liabilities.
; : F:YI:: llt was a simple business deal of keeping the supp-y :
standards. It was a sim; r

quick money. They star ted stretching the limits

: e
Some suppliers saw this as an opportunity to make som abor laws. Unfortunately, 5

: -otisi ith safety and 1
of their production facili ty and didn’t mind compromusing wi

closed, and the dead workers’ families sued the supplier and.pharmac:'eugicafl comItJha:y ‘i):riai:iii;z‘t};e
supplier agreed to pay the damages, but the company denied an1y liabilities as y‘ 4 ‘ y |
involved. Meanwhile, the lawyers representing the family claimed that the company wa.s II.TOI‘aHy ‘
responsible for the tragedy because they didn’t inspect the production facility for safety and were indifferent |

their supply lines running, whatever the cost,
(@)  Whatare the ethical issues involved in the above case? (50 words) 5 marks |
(b)  Ethically analyze the company’s position on paying d
company should be liable for damages.

() What do you understand b
entity becomes morally res

amages and justify why/ why not the |
(120 words) 10 marks. |
u think a personoran’|

(80 words) 5 marks

y the term mora] responsibility? When dé yo
ponsible for actiong comumitted or omitted?
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Youand Ajay were in college together, qualified for the civil services examination, trained, and worked
in the same State. Over the years, you and Ajay became good friends and colleagues. Even the families
became close to the extent of taking vacations and celebrating festivals together.

Professionally, in the last 15 years, both grew, but the paths you and Ajay took differed. You kept your
distance from political masters, preferred to be neutral, and refrained from being identified with any
group, lobby, or ideology. But Ajay was not discreet about his leanings, and he was well-networked and
connected. Because of his networking, Ajay always had postings considered “plum postings.” Ajay was
posted as CMD of Urban Infrastructure Projects, a high-profile Project with a huge outlay. At the same
time, you were working in State Planning Commission for three years and were awaiting your promotion
and new posting.

When new postings were announced, you were surprised to see your transfer to Vigilance Department.
Within a month of taking charge, you were ordered by your Departmental Secretary to,conduct an
inquiry discreetly into land dealings involving a Minister and his family. You were strictly told to keep
itdiscreet and not to share any information about the investigation with anybody besides the Secretary.
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the inquiry, you realized Ajay was closely involved with the Minister and his dea'ls., As

mFted Piling up, youwere shocked to notice Ajay’s questionable decisions favoring the Mlmslte'l

S‘ g .

o trther, you foung evidence of Ajay having assets disproportionately much higher thzn nis
urc : . . ; -dered you

to search A esof income. W hen you shared the details with the Secretary, he immediately ordered y

s ay’s office and home as he believed Ajay was the medium through which they could catch the
Ister for shady lang deals,

You were j i i
Mabind as you knew 5 search operation would tarnish Ajay’s reputation and be traumatic for
the family.

(@)

(b) able to you?
©  Select your chosen course of action

@  wn

and frieng
declared ¢

What are the ethical issues and dilemm

as involved in the above case?
Whatare the options avail

!
after analyzing the options

atmust be yourmoral motivation in the above case? Should it be d uty, care, or consequences?
(Answer in 250 words) 20 Marks
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You are a young police officer undergoing field training along with some of your batchmates. You and
Vikas are spending two weeks in a police station learning the nitty gritty and nuances of field-level

policing. Every day there was something new to learn.

One afternoon the Station received a distress call from a beat constable working the wholesale market
beat. A quarrel had broken out between two groups of traders and which soon turned violent. He tried
intervening with his colleague, but they failed to keep things in control. Soxe traders turned against the
constables and started beating them with iron rods. The call came in when one of the constables had

taken severe blows to the head, and he needed emergency attention. ‘ : Sy

A team rushed to the spot to help and take charge of the situation. By the time the team reached, the

miscreants had fled the scene. The injured constable was rushed to the hospital in a very precarious
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condition. Seei i ,
eeing their colleague severely hurt and struggling for life, the station was enraged and

determined to apprehend the culprits.

By late evening | ;
y late evening the station team had rounded up a few miscreants, but some were still missing. The

rounded-up miscreants were kept in custody for the night and were to be presented in court the following

day. Thatnight you and Vikas noticed thata few senior policemen were seriously beating up the miscreants

for more information and to teach them a lesson to keep off from policemen. The “treatment” continued

e miscreants was severely shaken that he had a minor

for a few hours, and by the time it stopped, one of th
I, fortunately, he

stroke because of a prior history of a heart condition. He was rushed to the hospita

survived. When the events of the night reached HQ, an inquiry was instituted.

s called in for questioning. All of them present played
s were also informally requested to play
you were uncomfortable and feltit was
dering if police are for safety,

During the inquiry, everyone in the Station wa
down the beatings as few slaps and nothing more. You and Vika.
down the incident. Vikas was comfortably underplaying it, but
against your integrity to speak something far from the truth. You were wor
custody is for protection, and what happened was abuse which was ag

tensed and weighed the options.

(@) Whatare the ethical issues involved in the above case?
g police personnel must do iri the above

(b)  Whatdoyou think principle-oriented.and-:
case? Why? Justify ;

)  What do you think must assume prior
impartial and non-partisanin you :

e

jice, loyalty to the department, or being

ice values?
(Answer in 250 words) 20 Marks
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Foreign Service official workinginan embassy overseas. One of your duties was to liaise with

m&%ﬁ&w%wﬁmﬁ‘s‘?m

You area
the local Indian community, one of the country’s largest immigrant groups.
A group of wealthy Indian immigrants wanted to build a place of worship and a school to promote their

language and culture. The school was intended to act as a center for promoting and preserving Indian

culture among the immigrants. The Indian community leaders went through all the legal procedures to

acquire the land, got the building lans approved by the city council, and with all the approvals in place,

the construction work began.

A few months into the construction, the locals started complaining about noise, and slowly a campaign
began against the construction of a religious siructure. The local city councilors joined in and raised the
issue of how Indian immigrants having their own cultural space will lead to a similar demand from
other immigrant communities. And this may escalate intolerance among different ethnic groups. The

local politicians filed a public lawsuit to halt the construction and demolish whatever was built. Indian

community responded with their lawsuit and approached the embassy for help. They wanted the

Ambassador to take up the issue with the government.

Meanwhile, the Ambassador deputed you to meet the Indian community leaders to understand the issue
and prepare a report. You met with the community leaders and found that the reason for local antipathy
towards the Indian community was just an expression of latent racism and intolerance. You presented
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your observations to the Ambassador and requested him to do something as the Indians were on the Mty

. ll\arzﬂ
rightand were being victims of racist behavior. The Ambassador, in turn, replied thathe wegldnok 11.ke ;
to get involved in local politics. The Indians were citizens of that coun try; they had nothing to do with
India besides eth nicity. Further, a crucial Economic agreement was aboutto be sigl"ed between the two
Countries in the coming weeks, and he did not want to jeopardize the growing relations between the two

ountries over some local politics. You were shocked to see economics getting priority OVer e

(@)

' . 2 o - ?
(®) Do youagree with the Ambassador’s position of prioritizing economics over helping the diaspora:
Why/why not?

!
What are the issues involved in the above case? L

© AD.IODg Care, Consequentialism, and Duty, what do you think is the appropriate perspec tive to
guide Indian Foreign policy? Justify. (Answer in 250 words) 20 Marks

Foove Case \(\}3\\,\}3\/\/& +he |
‘l
SSves NS O\;\SOAM\\N&B@ Yot I Em

€ Fsstes falphed

¥7n'\\0\‘9"\C}J\ce\ ‘\@ ilOQO.LQ.

e gm e
D Do) obnatral gk o

i ’\.




Next IAS ID: PTTP221034, TC078, 04-09-2023 10:30 PM

NEXT VIVFIS

|

& My position (

190 0ok ogee qitn Arbassal

?O‘ST"%O') ) ) e meuntedn: q_g—egptdr v
his O'PP\\O‘G’ fer e Fol\owing reasony .

\"® Prs ‘Pcms\gﬂ service offcedd were

Bupposed o Coder o e needy of gadie~

o\«\mopwe\. CCD“‘H efhics )
® Tfindlaga poge o bly mole

5

|

B
i
4

=

A2 ekl @9 by creabnyg A geedwni)

pg 54

tn
candidate® ¥

/ eon this margi®



l —

e

Pg 55
Next IAS ID: PTTP22ibEz, X:.'J;s,lcﬂg-’zozs 10:30PM

| ‘@\P‘Q/\'\&Pcd-;ve Yo guide Fnddon fore b pol ey

e |

P@w\em Po\\\% IS QC\om?\tV \OO"\C"\U\/\—}’

~O\c,+0:{. mul’H\fﬁt \b*‘;\m:ﬁ”’\ﬁ&

C;mdldq[,.,‘m ~
wrile gy lhl, ol



e
Next IAS ID: PTTP221034, TCO78, 04-09-2023 10:30 PM

ﬁEXT IRS Pg 56

1 Ccandidates ﬂ“‘sm‘_ﬂ
write on this margin




