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GENERAL INSTRUCTIONS

This Question-cum Answer (QCA) Booklet contains 64 pdges. Immediately on receipt of the
booklet, please check that this QUA booklet does not haye any misprint or torn or missing
pages or items, etc. If so, get it replaced by a fresh QCA luuldet.

Candidates must read the instructions on this page and the following pages carefully before

attempting the paper.

Candidates should attempt the questions strictly in accordgnce with the instructions specified
in the question paper and in the space prescribed under|each question in the booklet. Any
answer written outside the space allotted may not be givpen credit.

Question paper will be provided separately and can be takgn by the candidates after conclusion
of the exam.
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IMPORTANT INSTRUCTIONS

CANDIDATES SHOULD READ THE UNDERMENTIONED INSTRUCTIONS

CAREFULLY. VIOLATION OF ANY OF THE INSTRUCT[IONS MAY LEAD TO PENALTY.

DONT'S

1. Do not write your name or registration no. anywherd inside this Question-cum-Answer
Booklet.

2. Do not write anything other than the actual answerg to the questions anywhere inside
your QCA Booklel.

3. Do not tear off any leaves from your QCA Booklet{ if you find any page missing do
not fail to notify the supervisor/invigilator.

4. Do not leave behind your QCA Booklet on your tabl¢ unattended, it should be handed
over to the invigilator after conclusion of the exam|

DO'S

1. Read the Instructions on the cover page and strictly fijllow them.

2. Write your registration number and other particulars, fin the space provided on the cover
of QCA Booklet

3. Write legibly and neatly. Do not write in bad/illegibld handwritings.

4, Tor rough notes or calculation, the last two blank paged of this hooklet should be used. The
rough notes should be crossed through afterwards.

5. If you wish to cancel any work, draw your pen through it or write "Cancelled" across it,
otherwise it may be evaluated.

6. Handover your QCA Booklet personally to the invigilptor before leaving the examination

hall.
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What do you understand by the terms ethical pehavior’ and "emotionally intelligent behavior'?
Identify the relevant emotipnal intelligence cqmponents that act as a reliable guide to ethical

behavior.

| (Answer in 150 words) 10 Marks
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As professionals, civil servants are carper focuksed and are g]sp self-interested. At the same time,
tve the public interest selflessly. Is it possible for a
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Does the suffering of individuals in one part of the world g:—:nierate moral demands of assistance
on those foreigners wha live far away from them? Are these moral demands of assistance justified?

Can governments be held morally responsible

times of deprivation? Discuss.
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You are posted as a District Development officer in al district with Eilmv literacy rate and poor health

indicators. As you took charge, yofir Health Secretary
is to improve health indicators by enhancing the delivi

had given express instructions that your priority
:rv of healtheareservices.

Alter taking over, you traveled argund the district to
services. During vour field trip, },01‘ discovered that

something else. You found the problem was the myth:
the uptake of health care sr:nfirriﬂ.. For instance, P
immunization was equivalent to birth con trol, usinga

of the mother and baby, and soon

|
You realize that these beliefs werejthe behavioral bar
services, And these behavioral barfiers made it diffict

You discussed your observations with the Health Secr
neighboring district DDO who was doing some good
you learned he was experimenting/with using the Fait
You were unsure about roping in faith leaders to help
servant, you felt it would be a mistake to involve fa
shared your apprehensions with the Secretary, he fir

(@} What are the issues involved in the above case

ptudy and idcn'Fifjr ways of improving healthcare

issue was nut| the accessibility of services; it was
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tenatal care wils counterproductive to the health
|

; l o
iers that stood in the way of health and nutrition

t for front-line workers to reach out.
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tary, and he advised you to seek inputs from the

rork. When _'_m:u met with the neighbaoring DDO,
leader's influgnce and reach to persuade people.
vou overcome the behavioral barriers. As a civil
th leaders in health service schemes. When you

r | .
ly instructed vou to try and innovate,
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|
bt Whatare the advantages and disadvantages of gsing Faith leaders as influencers and persuaders?

Candidates miust niod
write pn this mzrgi:n




NEXT IARS

Pg 28

i) If not faith leaders, what are your other options for breaking tife behavioral barriers?

schemes?

(d)  Doyou thinkitis ethically right for a civil servant to involve faitl leaders in promoting government
(Answer in 250 words) 20 Marks
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You are the Head of an Agency, a special purpose vehicle, respogsible for overseeing the last-mile

{250 =Tr=T # S DY) 20 IS

delivery of essential services and sorting aut bottlenecks and griefances of the citizens within your
jurisdiction. The essential services included Maternal and infant health care, nutritional support to BI'L

families, drinking water availability, etc.

tions and handle grievances. Since
ublic dealing daily. Sometimes the

Your agency employed a staff of 15 to carry outregular official oper
the agency dealt with complaints, there was an enormous amount of
agency officials had to work beyond office hours to finish the regularfoffice work as public dealings took
away most of the office hours. The employees were unhappy doing thi extra bit as they were not paid any

overtime. A few of them informally raised the issue with you, butyc
didn’t allow any travel or overtime allowances. You tried taking up

The work stress gradually started showing up among the staff, they b

were helpless as the agency rules
¢ matter with HQ but to no avail.

me irritable with the complainants,

and at times they shouted at them, Besides rudeness, the staff's language became abusive, derogatory,
and sometimes casteist. You could notice that there were 4 of them ip particular who were getting very

abusive and discriminatory while handling grievances. As the Head,
marked change in their work attitude. To compound your problem,

hyou warned them, but there was no
Lome of the villagers, through their

Sarpanch, raised the issue of rude, disrespectful, and discriminatofy behavior with your HQ, The HQ

immediately instructed you to take action and create a respectful anf dignified workspace.

What are the issues involved in the above case?

(2)
(b)

What are the action options available to you?
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i) Examine each of the options and identify your hosen course pf action

| (Answer in 250 words) 20 Marks

(d)  Whatdoyou understand by dignity? Distinguith between human and social dignity? [dentify the
common dignity violations that one natices in government departments,
@ Qs cose  phele M 32
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(b)

THAT T TN SN GY ST o Rerf 1 A0
HOA] F THEE B o SovErl & e

T4 | IeTEH G

7t i €7

uﬁr#aﬁ%ﬁnﬁﬁaﬁaﬁmﬂﬂar@a‘af&mi#ﬂ
b fAfde wmn # garell & agfd wom, aiw feehad

vt am e T < e | e
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et | i e e g @ W g 7o
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A major pharmaceutical company

producer and exporter of generic drugs, It has production facilities s

pandemic, the company saw an e
demand, the company contracted
supplier would supply a specified
the payments were released. The e
standards. It was a simple busine

Some suppliers saw this as an cpp
of their production facility and di

supplier's storage facility caught fire, and 22 workers
closed, and the dead workers’ I'amiiius sued the supplid
supplier agreed to pay the damais, but the compan

invalved., Meanwhile, the lawye

responsible for the tragedy because ihn}r didn't inspect th

toeverything, The families considen
their supply lines running, whate
(a)
(bt} Ethically analyze the comp
company should be liable fo
()  What do you understand b

entity becomes morally resp

What are the ethical issues involved in the abot

headquartered in
ponential growth

quantity of drugs #
mpany didn'tboth
deal of keeping th

riunity o make soi
"t mind comprom

representing the

ed the company to by

er the cost,

any’s position on
r damages.

i the term moral re
wnsible for actions g

t production to small manufactu

{80 71=i 4 ) 5 3w

Mumbai had worldwide operations. It was a big
ad around the country. After the
n demand for jts generic drugs, and to meet the
: . The deal was that the contracted
fithin the prearranged schedule, and on delivery,
Fraboul the Sull.[plier's facilities, policies, or safety
e supply chair} running without liabilities.

e quick money. They started stretching the limits
sing with safety and labor laws. Unfortunately, a
died in the I’ralt(‘d}f. The production facility was
tr and pharmaceutical company for damages. The
y denied any liabilities as they were not directly
family claimed that the company was morally
e production faJ;:ilit],’ for safety and were indifferent
e outright cunseiquenﬁalists wortried about keeping

e case? i (530 words) 5 marks
paying damages and justify why/ why not the
| (120 words) 10 marks.
spansibility? \-‘;t?hi:n do you think a person or an
ommitted or omitted? {80 words) 5 marks
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(d)

You and Ajay were incollege together, qualified for the civil services
in the same State, Over the years, you and Ajay became good friend
became close to the extent of taking vacations and celebrating festivg

Professionally, in the last 15 years, both grew, but the paths you anc

TR T & ST AT Sen a1 B enee? e U8 @iy, GIde m qRems e arfEy?

(250 =TT ¥ Wwe AT 20 AHH

examination, trained, and worked
s and colleagues. Even the families
Is together.

Ajay took differed. You kept your

distance from political masters, preferred to be neutral, and rr!fra:rd from being identified with any

group, lobby, or ideology. But Ajay was not discreet about his leani
connected. Because of his networking, Ajay always had postings corj
posted as CMD of Urban Infrastructure Projects, a high-profile Proj
time, you were working in State Planning Commission for three years
and new posting.

When new postings were announced, you were surprised to see yot
Within a month of taking charge, you were ordered by your Dep

irs, and he was well-networked and
sidered “plum postings.” Ajay was
bot with a huge outlay. Atthe same
and were awaiting your promotion

r transfer to Vigilance Department.
artmental Secretary to conduct an

inquiry discreetly into land dealings involving a Minister and his fdmily. You were strictly told to keep

it discreet and not to share any information about the investigation v

ith anybody besides the Secretary.
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As you started the inquiry, your | lized Ajay was clg
evidence started piling up, you were shocked to notice

and friends. Further, you found evidence of Ajay havi
declared sources of income. When jrou shared the deta
to search Ajay’s office and home as he believed Ajay wi
Minister fur shady land deals.

You were ina bind as you knew a search operation wo
the family.

(a) What are the ethical issues and dilemmas inve
() What are the options availaple to you?

(c) Select your chosen course of action after analy3
(d}  What must be your moral mptivation in the abo

Qe cose vl M

sely involved 1|n:ilh the Minister and his deals. As
fjay's qur::stiunél ble decisions favoring the Minister
1 assels dlsprt.;rp ortionately much higher than his
Is with the Secretary, he immediately ordered you
b5 the medium throu gh which they could catch the

lld tarnish Ajaif's reputation and be traumatic for

ved in the above case?

|
ing the options.

e case? Shou!c‘ it be duty, care, or consequences?
\(Answer in 250 words) 20 Marks
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()

" You are a young police officer und

Vikas are spending two weeks in

policing. Every day there was something new to learn.

|
wes AT o W # | ey il e v g v
it T 3 ¥ (E | 8v 39 | W v & faaar

Hiz ®iead § i@ Heeqol wia we g3 | i

it il e € fwa B T | S T wewd @ Wi ey e

@ ) Rt # ferer B T iy 5 o
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One afternoon the Station received a distress call fron

beat. A quarrel had broken out bety

intervening with his colleague, but

constables and started beating the

they failed to keep

taken severe blows to the head, and he needed CimeTge

A team rushed to the spot to help

miscreants had led the scene. Thg

and take charge of

injured constable

f%l'({gﬁ'ﬁﬂﬁ?lr?ﬂ"l—mi
, S @B abft S 9 ges T gEEE @
TN &1 | X0 e S fAw A dwm g
T TEA @ R & fom s==re & sew
TE B, # ¥ U g3 avE ¥ Hi9 TEr
I1 o7 | 6 SRHE o A WA i °, 98 99

|
'wimﬁwwmﬁ#mzﬁr@m

AW tuRI S T W W HEAT Y HHA d
ot ¢ifer= e sE <f 3R ammst @ 5 wed
@ & 1wy gferw wem & R # R ween
21 g Tea H & R ATl ur fam = wE #)

ﬁﬁﬁ—ﬁgﬁaﬁﬁm—mﬁmﬁ#ﬁgﬁvaﬁﬁaﬁwmmﬁ

aqmﬂ%aﬁmﬁﬁaﬁﬁﬁmﬁﬁmmﬁmﬁ:ﬂr-ﬁ?nﬁq.ﬁumaﬁwli‘lﬁml,mmﬁrﬁa’iaﬁ?ﬂm@‘i
4 e o r—gerrd B

! (250 W=} & TR Sifew) 20 S

preoing field training along with spme of your batchmates, You and

a police stalion leafning the nitty gritty and nuances of field-level

a beat constable working the wholesale market

veen bwo groups of traders and “-'I_'lil:‘h soun turned violent. He tried

|
things in control. Some traders turned against the

|
m with iron rods. The call came in when one of the constables had

I
oy attention, |

|
the situation. By the time the team reached, the
|

was rushed to the hospital in a very precarious
|

Candidates must nol
write on this m;rgm'



NEXT IAS

Pg 45

condition. Seeing their colleague severely hurt and struggling for

determined to apprehend the culprits.

By late evening the station team had rounded up a few miscreants
rounded-up miscreants were kept in custody for the night and were to
day. That night you and Vikas noticed thata few senior policemen werd

for more information and to teach them a lesson to keep off from poli

life, the station was enraged and

but some were still missing. The
be presented in court the following
seriously beating up the miscreants

Femer. The “ treatment” continued

for a few hours, and by the time it stopped, one of the miscreants was geverely shaken that he had a minor

stroke because of a prior history of a heart condition. He was rush

survived. When the events of the night reached HQ, an inquiry was

cd to the hospital; fortunately, he
nstituted.

During the inquiry, everyone in the Station was called in for quests

ning. All of them present played

down the beatings as few slaps and nothing more. You and Vikas wete also informally requested to play
down the incident. Vikas was comfortably underplaying it, but you pvere uncomfortable and feltit was

against your integrity to speak something far from the truth. Youw

wondering if police are for safety,

custody is for pratection, and what happened was abuse which was against the service values. You were

tensed and weighed the options.

{a) What are the ethical issues involved in the above case?

(b)  What do you think principle-oriented and rule-abiding polife personnel must do in the above
case? Why? Justify

() What do vou think must assume priority in civil service, lqyalty to the department, or being

impartial and nen-partisan in your decisions and service val 1057
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{Answer in 250 words) 20 Marks

oy & B}

e ——

® \ielou M

@M =4

A Gkl $obea—

Vop iy oSOUEIS
“;\é(“w

Y NPT L=d

Candldates muost not
wrile nn this margin



NEXT

IRS Pg 49

W\ eda e
€D \rlskton "]k Qesnd zsade —
Gdanca  opawsh INWRELERES
© Vaguy davn Q] cukddd
S SN ! B Ghe
@ gl Es R e e
i Mol _*"A‘“'E“"‘-‘*\ .
® _
A i aud YSug-LiM—lq

Pywcok \ngafuxﬁ{
Qe O Reudte

werite o this margin




NEXT IAS




}M_ﬂd\ cS%An< UYL

® Q.

© - MR

Garl S| |

wrile on this margin




NEXT IAS

Pg 52

12,

o ke 91 & U@ afe & o R F e gomara § s #
S 2w & HEw g8 amard wEl 6§ w8 & O we wniha wee)

{51 A TR W G WE S /T Al weph Y g e &
m%iﬁ@wmmﬁﬁ-amﬁummaﬂmﬁa
# w7 e 2 | WIS werd & et | i afimew @ g Wi wrEd
ﬂﬂmﬁﬂﬁﬁﬁﬁqﬁﬁﬂﬁaﬂ?wﬁﬁﬁﬁiﬁ?ﬂﬂwmm“{ﬁ

foywfor & mgw WEMT @1, W @Mt A WR S 9 w7 IS
& o @ T T SR I € 971 | g T Gl S g e
sraTfrall @ UTH T RS W B A s eHaral @ $iN
o) fafter s Wt @ 4 SR ag wadl § § R e
T o T e o @ faY UF wdwie ghem qran fna | i
alre wew @ fare goare # %o fian) @ e o & vega g6 gt @

T 41, TS A I 30 Ge @ A S T R S we @
% forg frges v | SO HHRTE @ el § Femor @ 3ty 9 s
%1 HITV Herel ATh YIS Si1% AR @ AR o | S
all% T T T B A faan i AN Tt 8 Y T

A oo o 6 a2 e e § T8 gs el | A 99 2

T U So o I g THE,
Bl

BT U@ T W S U e &
e wielind e @ (oY U@ @ @ w9
b e @ 1 fEm, wae A
T |

T faa aflr i ge aifdfss W
fora afit g 91 Sorn 6 &9 A
A T e @ A @ ae ) ai
y Fysfor 6wt aftt o @ W aAn
AT A T HHad @ ward fE
FRE @ wE STy |

o a7 wHaE @ wansl 9 e
et WS @ Hia i s
T @ el ST S FR famn

& fITe B1 98 o | 95t & g
STt #3 ST @ ATl S

Wi T TR S e # | TEe e, A sl § 2 3wl 19 @ At sriie wHsia W

S B ATl £, AR g e e RIS ® oot Al agl @ A
#| 3y TR S amgE i w8 1 B s et sarh el

(b) T 3T FOrE AT 9 AT @ S dei o S

£ o1 =7, s TR o 9 =l 2
) aift, oftomare o Fde @ A, JTod e wna s
gfhen F01 82 g <ifau)

You are a Foreign Service official working in anembassy everseas. €
the lacal Indian community, one of the country's largestimmigrant

b=y viEeT = = | SE s 9
sesfira e 8 &)

H @ YelgH ® ©E ° WeAd 87 A

Hife & mrigEE $91 & {9y 9ugw
(250 Bi=i ® 9w 4IfAY) 20 3@
ire of your duties was to liaise with

A group of wealthy Indian immigrants wanted to build a place of wirship and a school to promote their

language and culture. The school was intended to act as a center fo
culture among the immigrants. The Indian community leaders wen
acquire the land, got the building plans approved by the city counil
the construction work began.

A few months into the construction, the locals started complaining
began against the construction of a religious structure. Thelocal city
issue of how Indian immigrants having their own cultural space

F promoting and preserving Indian
through all the legal procedures to
and with all the approvals in place,

bout noise, and slowly a campaign
councilors joined in and raised the

il lead to a similar demand from

other immigrant communities. And this may escalate intolerance 4

mong different ethnic groups. The

local politicians filed a public lawsuit to halt the construction and d molish whatever was built. Indian
community responded with their lawsuit and approached the efbassy for help, They wanted the

Ambassador to take up the issue with the government.

Meanwhile, the Ambassador deputed you to meet the Indian commagnity leaders to understand the issue

and prepare a report. You met with the community leaders and four
towards the Indian community was just an expression of latent rac

d that the reason for local antipathy
sm and intolerance. You presented
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your observations to the Ambassaflor and requested

right and were being victims of rac

countries over some local politics. ‘r‘uu were shocked tof

()

What are the issues involved in the above case?

t  Doyouagree with the Ambassador's position of
Why / why not?
ic) Among Care, Consequentia

guide Indian Foreign policy Justify.

iim to do som{*ihing as the Indians were on the

st behavior, The Ambassador, in t:::rn, replied that he would not like
to getinvolved in local politics. The Indians were citiens of that mufntry; they had nothing to do with
India besides ethnicity. Further, a grucial Economic agfeement was about to be signed between the two
countries in the coming weeks, and he did not want to jpopardize the q'm wing relations between the two

SEE eCONOMICcs getting priority over the diaspora.

wioritizing economics over helping the diaspora?

ism, and Duty, whht do you think is the appropriate perspective to

(Answer in 250 words) 20 Marks
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