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As professionals, civil servants are career focksed and are also self-interested. At the same time,
their service ethos imposes an obligation to sdrve the public interest selflessly. [s it possible for a
civil servant to reconcile career and service oljligation? Explain your position,

{Answer in 150 words) 10 Marks
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without competence can be meaningless for persons seeking help.” Explain the above with the .
help of a suitable illustration in the context of public services. (Answer in 150 words) 10 Marks




nnnnnnn




NEX

(a)

T 5 & Uw R | =final @ e aa
¥ VB &7 7 wErar @ A Ay wi moro
i Rwa e @ oy wWand & A w9 f

Does the suffering of individuals in one par

on those foreigners who live far away from them? Are these moral demands of assistance justified?
Can governments be held morally responsiljle for failing to help the international community in

timmes of deprivation? Discuss.
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You are the Head of an Agency, a special purpose vehicle, respor
delivery of essential services and sorting put bottlenecks and griey

{250 =] d S@v Sifag) 20 3F

sible for overseeing the last-mile

ances of the ciizens within your

jurisdiction. The essential services included Maternal and infant health care, nutritional support to BIL

families, drinking water availability. ete.
Your agency employed a staif of i5 to carry out regular official opera
the agency dealt with complaints, there was an enormous amount of
agency officials had to work beyond office hours to finish the regular
away most of the office hours. The employees were unhappy doing thy
overtime. A few of them informally raised the issue with you, but yor
didn'tallow any travel or overtime allowances. You tried takingupt

The work stress gradually started showing up among the staff, they bec
and at times they shouted at them. Besides rudeness, the staff's lang

kions and handle grievances, Since

ublic dealing daily. Sometimes the
sffice work as public dealings took
extra bit as they were not paid any

b were helpless as the agency rules
he matter with HO but to no avail,

yrme irritable with the complainants,
iage became abusive, derogatory,

and sometimes casteist. You could notice that there were 4 of them in particular who were getting very

abusive and discriminatory while handling grievances. As the Head, 1
marked change in their work attitude. To compound your problem, 5
Sarpanch, raised the issue of rude, disrespectful, and discriminator
immediately instructed you to take action and create a respectful ang

(@)
(b}

What are the issues involved in the above case?

What are the action options available to you?

ou warned them, but there was na

ome of the villagers, through their
- behavior with your HQ. The HQ

dignified workspace.

Candidates must mob
write on this margin



NEXT

IRS

Pg 33

()

(d}  Whatdo you understand by dignity? Distinguis

commaon dignity vielations that one notices in g
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hosen course of action

h between human and social dignity? Identify the
overnment departments.
{Answer in 250 words) 20 Marks
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A major pharmacentical company headquartered in{Mombai had worldwide operations. 1t was a big

producer and exporter of generic drugs. It has production facilities spiread around the country. After the

pandemic, the company saw an exponential growth in demand fm'lits generic drugs, and to meet the

demand, the company contracted out production to s
supplier would supply a specified quantity of dougs
the payments were released. The c};}mpany‘ didn’tbotl
standards. It was a simple business deal of keeping t

Some suppliers saw this as an npph rtunity o make
of their production facility and didn't mind COmpra
supplier's storage facility caught fire, and 22 worker

manufacturers. The deal was that the contracted

ithin the prearranged schedule, and on delivery,

er about the sulppliﬁ_'r's facilities, policies, or safety
e supply chat:i1 running without liabilities.

sf’%m quick maney, They started stretching the limits

sing with safety and labor laws. Unfortunately, a

§ died in the trﬂ'ged}r. The production facility was

closed, and the dead workers’ families sued the supplipr and pharmaceutical company for damages. The

supplier agreed to pay the damages, but the compar
involved. Meanwhile, the lawyers representing the

y denied any liabilities as they were not directly

family claimed that the company was morally

responsible for the tragedy because they didn't inspect the production facility for safety and were indifferent

to everything. The families considered the company to I
their supply lines running, whatever the cost.

(a)
()  Ethically analyze the company’s position on
company should be liable for damages.

{©)  Whatdo you understand by the term moral r
entity becomes morally responsible for actions

What are the ethical issues involved in the abave case?

fommitted or omitted?

e outright consequentialists worried about keeping

{50 words) 5 marks
paying damages and justify why/ why not the
{120 words) 10 marks.

bsponsibility? When do you think a person or an

{80 words) 5 marks
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(250 Treal ® Smy AfAY) 20 3

You and Ajay were in college together, qualified for the civil servicesexamination, trained, and worked

in the same State. Over the years, you and Ajay became good friend
became close to the extent of taking vacations and celebrating festiva

Professionally, in the last 15 years, both grew, but the paths you and

and colleagues, Even the families
Is together,

Ajay took differed. You kept your

distance from political masters, preferred to be neutral, and refrairfed from being identified with any

group, lobby, or ideology. But Ajay was not discreet about his leanin

s, and he was well-networked and

connected. Because of his networking, Ajay always had postings conbidered “plum postings.” Ajay was

posted as CMD of Urban Infrastructure Projects, a high-profile Praoj3
time, you were working in State Planning Commission for three years)
and new posting.

ot with a huge outlay. At the same
and were awaiting your promotion

When new postings were announced, you were surprised to see youf transfer to Vigilance Department.
Within a month of taking charge, you were ordered by your Dep hrtmental Secretary to conduct an

inquiry discreetly into land dealings involving a Minister and his fa
it discreet and not to share any information about the investigation

mily. You were strictly told to keep
ith anybody besides the Secretary.
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As you started the inquiry, you realized Ajay was clc
evidence started piling up, you were shocked to notice
and friends. Further, you found evidence of Ajay havi

to search Ajay’s office and home as he believed Ajay w
Minister for shady land deals.

sely involved with the Minister and his deals. As
jay’s questionable decisions favoring the Minister
g assets disproportionately much higher than his
declared sources of income. When you shared the delils

with the Secretary, he immediately ordered you
s the medium through which they could eatch the

You were ina bind as you knew a search operation wduld tarnish Ajay’s reputation and be traumatic for

the family.

{a) What are the ethical issues and dilemmas invofved in the above case?

() Whatare the options available to you?

(£} Selectyour chosen course of action after analyfing the options.

(d)  What mustbe your moral motivation in the aboye case? Should it be duty, care, or consequences?

\
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You are a young police officer undergoing field traini

Vikas are spending two weeks in a police station led

palicing. Every day there was something new to learn

One afternoon the Station received a distress call frot

beat. A quarrel had broken out between two groups of

intervening with his colleague, but they failed to keep
constables and started beating them with iron rods.

taken severe blows to the head, and he needed EmeTgd

A team rushed to the spot to help and take charge of

miscreants had fled the scene. The injured constable
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g along with some of your batchmates. You and

rning the nitty gritty and nuances of field-level

ha beat constable working the wholesale market
traders and which soon turned vielent. He tried

things in control. Some traders turned against the

The call came in when one of the constables had

mcy attention.

the situation. By the time the team reached, the

was rushed to the hospital in a very precarious
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condition. Seeing their colleague severely hurt and struggling for

determined to apprehend the culprits.

By late evening the station team had rounded up a few miscreants
rounded-up miscreants were kept in custody for the night and were tg
day. That night you and Vikas noticed thata few senior policemen were
for more information and to teach them a lesson to keep off from poli
for a few hours, and by the time it stopped, one of the miscreants was 4
stroke because of a prior history of a heart condition, He was rush

survived. When the events of the night reached HQ, an inquiry was

During the inquiry, everyone in the Station was called in for quest]
down the beatings as few slaps and nothing more. You and Vikas we
down the incident. Vikas was comfortably underplaying it, but you
against your integrity to speak something far from the truth. You wer

life, the station was enraged and

but some were still missing. The
be presented in court the following
serivusly beating up the miscreants
Femen, The “treatment” continued
everely shaken that he had a minor
ed to the hospital; fortunately, he

nstituted.

oning. All of them present played
te also informally requested to play
vere uncomfortable and feltit was
e wondering if police are for safety,

custody is for protection, and what happened was abuse which was against the service values. You were

tensed and weighed the options.

(a) What are the ethical issues involved in the above case?

(t)  What do you think principle-oriented and rule-abiding polif
case? Why? Justify

(¢} What do vou think must assume priority in civil service, Ig

impartial and non-partisan in your decisions and service val

o OaA

qgn D-,ja_ 0
rroldze Nas wovid bl

Pubh“f- 5@;5\.\.5.041}5‘

<ou ound. o P”'lﬂrr il_u
o N M%@Uﬂ : .

e personnel must doin the above

valty to the department, or being
s ?
(Answer in 250 words) 20 Marks

il C"we“ﬂ]

hdl
oar = Camir

N\chﬁﬁhﬂ/\ﬂ*q

@mco.\ { Sy Maro e o]

ol et

ﬁ) \Ja
& \euth

& Soe.
O

\Va

s

i+ chowd w2
OA{WWM% i

EM{{_‘_ Ww\*ﬂu

dh‘fj*m 9']

Za Untwmth-
Salu k’hmamttlj.

Sou.vwgbm
|

-

Candidates must not
write on this margin



NEXT

Pg 49

@ UF: m‘gb\:'w\ﬂ—b OWnd

troit e eihiea)

(Z:) Foxtin & Mthéﬂﬂt:

) mfzgm'-lj Onstl

e 2 Gudred siph,

G+ (Lﬁfrﬂtﬂp\*fhEs

Do ﬂ@W‘-’

pos neiple nm“mh{]
%ewi ?

e Gotodsy {07
M J_A.FAj/(

viho ol .

EL wa' Ty

Uﬁﬂﬁdmuﬂ




NEXT IAS

[ Recuor |
O A=

-@ Qp";;.:ha Cohes B’k

G bgoust Ly et |

Utolonte tn Cusk
Wvgg,\c} Ehwes o ) Y

Ncepp -

¥ degrity el lpen

@ Ule ot eg

1

Oand Foands
(D popuash oo fo 15

b &= Evodss {oush W
(@ iokas entre Aopakond

Ulelainze . LR P2

Pﬂ Lee -

b dsfomre

O [ Priowh der ol e

b

loyg iy + o fpmgr -

vl b% b= s ol
et et Bu

_QU-T)WW“ '
m oA L Newn Pﬂ“ﬁ% -
Lrrpodbio: il
ormavditd Arotts et
s

oy poble =

2%

mv{- e ‘Dd,jjamcl Loy

Akt 8«1-&‘5&35\,-4,

Qe el {_NGDD

ﬂﬂrpgmﬁﬁ_lﬁ _ Clroudd ot by
T e ) Q. uio ot

ook A v wminath

Candidates muast ol
write on this margin

r!.h

- %%AWH

e (At 1)



NEXT

Sevite Vodmer]  should

loas .
I-—meonmc::l-\l@%f s W

' i;\?w do Life (A
o by 18 ST

Creudd Lo ot cagh oh corTlifheion
| gy, Eimes sl

§Pa_qL cAp s 1954

: : IS SN LY
D Jvske d= Vichn _aﬁmfmm

Candidates must mot




NEXT IAS

Pg 52

12.

ATy G @ U aferd & o frdw i Rl g #§ wria e
T AW % wEY a2 AEr wE 4 9 S @ Wy Hue weniid &

£ et ATt 1 U W e e AR W @ e 4 &
e & 1 whA 1 Stva st @ dma A @it @ qern 9
# rd T & | Al e @ el A g sftmee % oy i
@t T uftes ¥ wepd ferd i e wigfat @ e, Pt @

Prsfor & @ FEA aTe, T @l 3 R B AR R o 9w
@ fmior o frems U@ Sfar g6 B T | T T el | gad e
Tl @ UTH arge WipTaE T B § 3 A Wit @ sl
T fafirt it el @ dra el RwT 9 At & | T e
T o T e R4 @ oY Uw Wit gee ST | A
alle wag @ fory o @ Eu. faa | & aed o i weige §6 48

ﬂﬁﬁ,w#aﬂqﬁﬂﬁﬁﬂwﬁﬁwﬁqﬁﬁﬂﬂﬁ#%ﬁ
3 fary Frges fan | SO WETa @ A ¥ gersr @i s o 6
1 HEN ST FEH NG AT SESER B arfr=in o | 37
3 T9 0 T B A {6 wifs Al wE € S T
3 oo o 5 g% i Sreif 3 w8 GST BEd | Wdta 3R 249

1 U o W ARy wa,
21

T U o7 e SY U I A
iR me @ g U P & W
Wit 1 a1 faa, et AT
T |

faan i dr—di t@ e dea

i s g7 Jern {6 &9 wi
o1 546 T @ =T @1 i | e
femfor @1 e 3R i e A1 g
J She gHed @ ward &I
A R S L T |

e A & s A
e & AR e e
& R NG AT W fEA
& RN 2 W@ | 7 H, Teigd
e B0 SiE @ AT St

WT W @ S T £ | S Tean, 3 aTel 89al A el 2 & 9w U Hewqe anide \Hsid 1w

FEEN B a1l & ofR @8 @o T eI B o Bl e @ 9

T T ot WO H el Srerl gTEd

#| ay Wz AT mvRAalaE X8 T fn onfif Sy i R prafiw A ¥ e

(a) ST WEe # ®A—diE ¥ s g E e

(b) T @ AT T 9 Hag @ sar iy T sl f $ Toiga @ $@ 1 wewd €7 3T

£ of @], %R el af at w8 2

(@  aieT, afviEETE o w619, S S 4Ry faod
ufifiey T &2 @ HfAT|

iy @1 anfeeta e & forg ST
(250 Tt § W DfAY) 20 @

You are a Foreign Service official working in an embassy overseas. (ne of your d uties was to liaise with

the local Indian community, one of the country’s largest immigrant

A group of wealthy Indian immigrants wanted to build a place of w
language and culture. The school was intended to act as a center fo

rTOUPS.
ship and a school to promote their
promoting and preserving Indian

culture among the immigrants. The Indian community leaders went through all the legal procedures to
acquire the land, got the building plans approved by the city council{and with all the approvals in place,

the constructon work began.

A few months into the construction, the locals started complaining dbout noise, and slowly a campaign
began against the construction of a religious structure. The local city councilors joined in and raised the
issue of how Indian immigrants having their own cultural space Wil lead to a similar demand from
other immigrant communities, And this may escalate intolerance gmong different ethnic groups. The

local politicians filed a public lawsuit to halt the construction and d

bmolish whatever was built. Indian

community responded with their lawsuit and approached the ebassy for help. They wanted the

Ambassador to take up the issue with the government,

and prepare a report. You met with the community leaders and fou
PrEp

that the reason for local antipathy

Meanwhile, the Ambassador deputed you to meet the Indian cnmm:Elt}f leaders to understand the issue

towards the Indian community was just an expression of latent racism and intolerance. You presented
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your observations to the Ambassador and requested |
rightand were being victims of racist behavior. The A
to get involved in local politics. The Indians were citi
India besides ethnicity, Further, a crucial Economic a
countries in the coming weeks, and he did not want to
countries over some local politics. You were shocked b

(a)
(b)

What are the issues involved in the above case?

Why/why not?

(c)
guide Indian Foreign policy? Justify.

U EHnes e it

o}, Divtermatioip o

him to do something as the Indians were on the
wbassador, in turn, replied that he would not like
ens of that country; they had nothing to do with
eement was about to be signed between the two
pardize the growing relations between the twao
see economics getling priority over the diaspora.

Do you agree with the Ambassador's position of prioritizing ecomomics over helping the diaspora?

Among Care, Consequentialism, and Duty, whiat do vou think is the appropriate perspective to

{Answer in 250 words) 20 Marks
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Space for Rough Work
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