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This Question-cum Answer (QCA) Booklet contains 64 pages. Inmediately on receipt of the
booklet, please check that this QCA booklet does not have any misprint or torn or missing
pages or items, etc. If so, get it replaced by a fresh QCA booklet.

Candidates must read the instructions on this page and the following pages carefully before
attempting the paper.

Candidates should attempt the questions strictly in accordance with the instructions specified
in the question paper and in the space prescribed under each question in the booklet. Any
answer written outside the space allotted may not be given credit.

Question paper will be provided separately and can be taken by the candidates after conclusion
of the exam.
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IMPORTANT INSTRUCTIONS

CANDIDATES SHOULD READ THE UNDERMENTIONED INSTRUCTIONS
CAREFULLY. VIOLATION OF ANY OF THE INSTRUCTIONS MAY LEAD TO PENALTY.

DONT'S .

1. Do not write your name or registration no. anywhere inside this Question-cum-Answer
Booklet. '

2. Do not write anythmg other than the actual answers to the questlons anywhere inside
your QCA Booklet. S '

3. Do not tear off any leaves from your QCA Booklet, if you find any page missing do
not fail to notify the supervisor/invigilator. .

4. Do not leave behind your QCA Booklet on your table unattended it should be handed
over to the invigilator after conclusion of the exam, . :

DO'S

1. Read the Instructions on the cover page and strictly follow them

2. Write your registration number and other partlculars, in the space pr0v1ded on the cover
of QCA Booklet.

3. Write leglbly and neatly Do not write in bad/ ﬂleg1ble handwrltmgs

4. For rough notes or calculation, the last two blank pages of this booklet should be used. The
rough notes should be crossed through afterwards.

5. If you wish to cancel any work, draw your pen through it or write "Cancelled" across it,
otherwise it may be evaluated.

6. Handover 'your QCA Booklet personally to the invigilator before leaving the examination

hall. *
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Most civil servants are neither pure deontologists nor pure utilitarians, but they operate according

to a kind of ethical pluralism." Do you agree? Discuss your position with suitable examples.
(Answer in 150 words) 10 Marks
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"The motivation to seek a career in public service and perform public service can be due to attraction
to public service, commitment to public values, self-sacrifice and compassion. Among the four,
‘what is the primary public service motivator for you? Explain your motivating factor.

(Answer in 150 words) 10 Marks
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One of the critical areas of governance is developing ipolicies for managing public health
emergencies such as COVID. While tackling such health emergencies, the government may take
measures that involve the abdication of liberty on the mwmwmt
ethical principles should gulde the government's public health policymaking?

" (Answer in 150 words) 10 Marks
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Identify any fourcomponents of emotional mtelhgence relevant to public services. Explain their
role in administrative decision-making. (Answer in 150 words) 10 Marks

E%/w/ao@vwd) fv\}cwamu A
#u ;wow»j W ke Y eUh

Candidates must not
write on this margin



Next IA - '
e S ID: MTﬁ,gﬂ@ri, I'nis31—08-2023 12:24 AM Pg 8

Candidates must not

write on this margin

7 Fteouive  olect VD@/VTJ

eorediod A

3o Objeckivily A

Irvorsing whin et P Lk
Vors  emndtiovs frgefere P
oo s -

Y, Dedftaom  tomus W
bmphons  of  Letnuhaua

L %»%M WKrowr  Auelop e
AP _GST Vesuify |




Next IAS ID: MTﬂEI‘&LIT!E,%-O&ZOZS 12:24 AM -l Candidate$ must not

write on this margin

H@Wmmﬁwaﬁﬁwgﬁm%wﬁﬁﬁagﬁgmwﬁﬂﬁmﬁﬂhaﬁ?ﬁﬁﬁ
2 BN & | UG e ) e v 57 SRR o e W ey b e R @ifn
b AER B DY TR B (150 weRY ¥ SR W) 10 3
Values lie at the core of the diverse world of human behaviour and are expressed in every human

deLcision and action. In keeping with the above statement, explain with the help of illustrations,
(Answer in 150 words) 10 Marks

‘ how values impact an individual's behaviour.
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D"Plaln the-: difference between codes of ethics, codes of conduct and codes of rules and regulations.

. o l}fou think an increase in the number of codes and regulations is an _efficient response to the
f’c ne of public trust and integrity issues? Why/why not? (Answer in 150 words) 10 Marks
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The root of happmess is Dharma (righteousness), the root of Dharma is Arthg (economy y), the root
-__—_————‘
of Artha is right governance." (Answer ‘in 150 words) 10 Marks
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The most important human endeavour is the striving for morality in our actions. Our inner
. ailciae v (e

balance and even our existence depend on it. Only morality in our actions can give beauty and

dignity to life."
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"Humility is the most d.l.fﬁcult of all virtues to achieve; nothing :d_le_sﬂar;del;t_han the M think
well of oneself." (Answer in 150 words) 10 Marks
L —————
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Pnontlsmg ethlcal concerns within pubhc administration and policy has monetary costs in terms
of training and other expenses Do you think the financial cost of actlvely pursuing ethical standards
by the government is justified? Discuss. ‘(Answer in 150 words) 10 Marks
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\
Distinguish between administrative, legal and professional accountability. Despite multiple
institutional accountability mechanisips, the government has failed to make a dent in systemic
corruption. What do you think are the reasons for the poor performance of accountability
mechanisms? (Answer in 150 words) 10 Marks
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Economists view transparency as a condition for open markets, and political scientists view it as
a condition for public participation. What does transparency imply in public administration

ethics? Is it only a flow of information or more than that? Explain.
. (Answer in 150 words) 10 Marks
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Persuasion performs a number of positive, prosocial functions. However, people often equate

persuasion with manipulation and consider it unethical. What are the ethical values a persuader

must respect tq ensure the ethicality of the act of persuasion? Explain.
(Answer in 150 words) 10 Marks

T “ ool ;'l/u?p‘e Aot
how gl ghted Lo Gop
&OW . ,@a.b’r s pL‘_'Q' L@AM);A

e,
/Mbﬂ-l—.
lfﬂuwd el o Mfﬁc;

\

o Vosuaston  dses ot
o Lotaden




Next IAS ID: MTRYEEXCT. THRAES1-08-2023 12:24 AM Pg 26

didates must not
write on this margin




Next 1AS ID: MTEMENGT T8I S1-08-2023 12:24 AM Pg 27

YUs—B / Section—B

3T T U B B Suremner (aRemem) & St v siqRe ToiR @ oY T W9 9 STTE SUHRT TG
wﬁm%lﬁmﬂmm@mw@mﬁgaﬁqmmmeﬁ%waﬁ?
ﬁﬂwﬁmﬁ?ﬁﬁmaﬁaaﬂ%lmzﬂmmwwmﬁl

ARETE Sumeer 3 5 3 TR ol 57 A e R B e R 1 v e w7 A
T SFIIACTN & BRI T HEvaqol S ey < e =ref X7 & | R wred) waiferor @ R weetme vara
& oY waifaer wmera % s aR R | <ifteet siaRer SeT & forg SRmIfTE e B Heed B
?Wﬁwwm?ﬁ#mﬁmﬁﬁﬁquﬁaﬁﬁaﬁmwm%mﬁaﬂ?
I T B I A AAE T TN e B e T R

D ST T BT TR TR R He b Ry sicaRer T o1 3R 2 sl a8, iy gRaror wrorife
e ¥ 90 Hewael B | SiaRe watel & a1a oo siaRer T & sRiERET & e a) Rl Bt wEm
SR W WL TT BT SR R | ST o ¢ o AT @ aiftiRa @ W & 3 3 vE T | e
el o 38 B TR B W PR e R i waeeor srer b PR @) GRRAR R €Y TR ) @i
3R ST 7 Gera AT | S ¥ S SEv g¢ PEt 5 Herer s sl ¥ Prifi vk A sl
R, W TR T AT QP gD SHeArar Sl Saran o waiaRe Hrer SiaRe srfieanst ok s
mﬁﬁmﬁlmwﬁmm%mﬁaﬁmwm@mﬁl

(@) SWS TS F BB ¥ Wi R Wl ¥

(b) UD U B W AP SuTE 2 ‘

© P Rder & oA 71 R HIR iR amue g1 T Reed B g iR |

)  TERT Y T T 8§ R SIHT I 2 b i) X B 1w e = ik wie R

P IS | HUX GRET 3l Seferavet By e 21 Afve w9 & ShE 27
e : (250 Tt # STR ARG 20 siw

You are the VP (Operations) of a comp;ny th_at'inanufactures and supplies space prohes and satellite
j_q_ujlgl_gnt to Government space agencies. The meen in the business for over four decades

and has built considerable expertise in producing and delivering high-quality products. The business
was good. g :
As VP of Operations, it was your responsibility to ensure the completion of projects and deliverables on
time. A critical deliverable was running behind schedule due to the non-availability of a specific raw
material. The material in question was an environmentally hazardous chemical that the Environmental
Ministry banned. But considering the importance of the chemical compound for the space industry, the
mmistry was planning to allow controlled use in about three weeks. You and the company
management didn't have three week waiting time. - nar 4
Further, there was severe pressure from the Department of Space to complete the deliverable on timeasa
lot was riding politically on the project. After internal discussions, you met the Space Department officials
to explain the predicament and request a deadline extension. When the meeting happened, you were
shocked by the attitude of the Department officials. w;;tmddaymmggested
circumventing the environmental ministry's prohibition and procuring and using the chemical. They
justified it by saying the ministry would allow controlled use in a few weeks. So, why wait? Besides, they
noted that the environment ministry. doesn't understand space priorities and their intricacies. They

pointed out that everything is justified in the name of national interest. (250 words, 20 marks)
1. What are the issues involved in the above case?

2 What are the options available to you? ‘ Yy

3. Discuss the merits and demerits of each ol:;tion and select your chosen course of action.

4

What do you understand by National Interest? Do you think it is ethically justified for a nation to
prioritise security and economics over and above social justice and social development priorities?

(Answer in 250 words) 20 Marks
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You work as an investment banker with one of the country's biggest private banks. You independently

handled a team of 15junior bankers and reported directly to the Head Investment Banking Division. You
also networked with individuals with a high net worth in assets and income as part of your job. The

purpose of networking was to persuade them to have their income and assets managed by your bank.

Over the years, you had brought in a lot of clients for the bank, and you managed assets and accounts for
a few big clients. T emaes
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You managed a client with a very sizeable business account, and he frequently received remittances from
offshore accounts of his company. In the last six months, you could notice a considerable number of forex
transactions had happened in his account. And the money was further moved around to smaller locations
within the country. When you tracked the money movement, you noticed that funds were transferred to
areas where the client had no business dealings. Government regulations required the bank to report a
large inflow of forex funds and client details. You forwarded the details to your Head, who forwarded it
to the relevant authorities.
When the transactions continued unabated, you got suspicious. On scrutiny, you discovered that the
client had dealirigs with organisations hanned-by the government for funding anti-national activities.
You shared the same information with your Head and requested him to report to the authorities. He said
he would look into it. But he didn't. After a few weeks, you raised the matter again, and this time, he curtly
told you that the regulations stipulate that aécount information had to be furnished, which the bank did.
It was up to the authorities to scrutinise and take action. The bank was not at fault as it was complying
with the law. Further, the Head told you the client was good business for the bank. You were concerned
about what to do next as you knew the client was good business, but he was up to no good.
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What are the issues involved in the case?
What are the options available to you?
Select your course of action after analysing all the options

Do you think breaching client confidentiality and trust can be justified in the above case?
(Answer in 250 words) 20 Marks
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organisation’s work pnmarﬂy involved upskilling rescued drug addicts who belong to vulnerable sections
of society. The objective was to upskﬂl and rehabilitate them by finding employment opportunities and
finally remtegrahng them within the community. :

Rashmi’s re;ponsxbﬂmes included counselling the v1ct1ms and preparmg them mentally and emotionally

for a new life. The job involved dTof of one-on-o i sometimes she was
—_——
privy to personal information thatothers-didn’thave.

Last month the authorities brpughwear-old widow to the centre, As Rashmi interacted w1th her, she

discovered that the widow was introduced to drugs by her husband, who was an addict and had a

history of crime. He apparently was killed by drug dealers because of some monetary dispute.

The widow confessed to Rashmi that after the death of her husband, she had started selling drugs.to

support herself and her 4-year-old. This was a detail the police were unaware of. Further, she revealed

“thatshe and her child’s life were in danger from the drug dealers her husband owed money to.

In the last month, Rashmi noticed she was diligent in learning and committed to making a fresh sh start. One
day Rashmi saw that she had been absent for almost a week. After asking around, Rashmi dis discovereq
that she had been arrested for peddling drygs. Rashmi went to meet her, and the widow became emcs: emotiona]
seeing Rashmi and narrated the sequence of events. The widow said she was forced to sel] drugs by the
déalers to whom her husband owed money, and when she tried telling this to the police authorities, they

Rashmi worked w1th an NGO that operated non-residential State wide skill development centres The; |,
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refused to believe her and treated her as an accused. She needed help. Rashmi, moved by her plight, went

with some of the Senior NGO workers to meet the Senior Officer in Charge to plead the widow’s case. |

Rashmi tried to persuade them that the widow was a victim, not the accused.

What are the i issues and ethical dilemmas involved in the above case?

How would you proceed with the case if you were the officer in charge?

Explore relevant options and advise what course of action Rashmi should take.-

How would you see the widow as a victim of her husband’s crime or an accufed? Justify.
(Answer in 250 words) 20 Marks
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You are working as an Assistant Librarian in 3 State University for ten years. In the last ten years, you
had witnessed the growth of the university in all academic and research areas. As the university expanded,
it commissioned new departments and research labs, launched new courses and hired new staff. With
new academic courses coming in, the library also grewin terms of books, periodicals and online research
facilities. The library needed a new team, and it brought in contractual staff. One such contractual library
counter staff Was Pallavi, }vho was with the library for fouryears. She was a diligent staff, meticulous in
record-keeping and courteous in public dealings. But somehow the Librarian Mr Thakur had taken a
personal dislike to her. He never lost an occasion to insult Pallavi even in the presence of students
publicly. Pallavi never complained about this harassment as being a widowed single mother she needed
the job, and she didn't want to give any reason to Mr Thakur to dismiss her, One day things went a little
out of line with Mr Thakur verbally abusing Pallavi in front of the entire staff. You couldn't bear it, and
you wanted to intervene, but you didn't. But the next day when reached the library with your guilty and
troubled conscience, you talk to Pallavi and decide to help her.

1. What are the issues involved in the above case?

2. What are the options Pallavi has? How should she navigate the issues with Mr Thakur?

3. What do you think is the problem with Mr Thakur, is it a lack of emotional intelligence or something
else?

4. How do you think you will be able to help Pallavi? (Answer in 250 words) 20 Marks
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An influential politician, a third-time MP,w: as known in his State for his infrastructure development
works, especially roads and irrigation canals. Acknowledging his developmental work and goodwill,
the Party appointed him the State Party President. Since his Party is also the ruling Party in the State, the
MP has started Working closely with the Chief Minister. After six months of becoming the Party President,
the MP learned that a sizable amount of developmentfiinds were diverted to party promotional activities.
Further, a few mega-development projects were allocated to the relatives of the CM and a few of his close
ministers. The MP was neither impressed nor happy with how the State government managed the

development funds because the Party had won the last elections isi t and glean
_administratien-Fhere was a lot of financial corruption in the State ministries; some of the ministers used

the State machinery for personal purposes. He knew if the Party continued to function the way itis now,

it would be an electoral disaster in the next elections. The MP was a politician with a conscience. His

dilemma was that, as a Party President, he had to ensure his Party won the next elections. To do that, he

had to clean up the State administration, which meant locking horns with the CM, an extren?ely powerful

figure well-supported by the Party's senior members. And importantly, the MP was unwilling to risk his

political career, which he had built after years of hard work.

1. Whatdo you think are the issues involved in the above case? |

2 What options are available to the MP in the above case?

3. Evaluate the options and suggest a course of action to the MP.

4 Distinguish between political and bureaucratic corruption. Can bureaucracy play arole in checking
political corruption?

(Answer in 250 words) 20 Marks
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i i ter pipes carrying coolant to the reactor core.
hazardous since some defective welds appeared on the water pipes carrying coolant to the reac Or cor
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You are a senior engineer working for S & ’P‘Cbhstructio‘n:s:)‘a prominent gdvernment contractor. You are

working at a construction site building a nuclear reactor tacility. Along with other responsibilities at the
sEyou were also the safety in charge. One day as you did your weekly safety audit, younoticed that the

ettt

Wwelders had not followed procedures and used the wréng Mndmm_égﬂmﬂmaﬁon was

The rupture of the pipes could cause disaster if safety backups failed simultaneously. o
You called a meeting of the welding supervisors to instruct them to rectify the faulty weldings. But even
after twc; weeks, the welds were not fixed, and when asked, the supervisors said they had instructions
from the superiors to go ahead with the way it is. You were shocked at thi : You
travelled to the HQ to discuss this with the senior management. Instead of taking corrective action, the
s—efmﬁ management transferred you to a different site and warned you about discussing the safety practices
of the nuclear site, You needed the job, so you returned to your new workplace quietly.
After five years, the iuclear reactor was in the news for pipe bursts, killing ten engineers and due to the
fallout, the neighbouring villages had to be evacuated. You could see your fears coming true. The nuclear

hide it and keep the job. Further, your conscience was troubling you that you could have done something
five years back instead of quickly taking the transfer.

1. What are the issues involved in the above case?
2. Whatoptions do you have in the above dilemma?

3 After evaluating the options, idénﬁfy which option you would choose.

4 Do you think whistle-blowing could have been 3 good option five years back?

(Answer in 250 words) 20 Marks
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