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GENERAL INSTRUCTIONS

This Question-cum Answer (QCA) Booklet contains 64 pages. Immediately on receipt of the
booklet, please check that this QCA booklet does not have any misprint or torn or missing
pages or items, etc. If so, get it replaced by a fresh QCA booklet.

Candidates must read the instructions on this page and the following pages carefully before
attempting the paper.

Candidates should attempt the questions strictly in accordance with the instructions specified

in the question paper and in the space prescribed under each question in the booklet. Any
answer written outside the space allotted may not be given credit.

Question paper will be provided separately and can be taken by the candidates after conclusion
of the exam.
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plies space probes and satellite

~(c1

| You are the VP (Operations) of a company that manufactures and sup
es. The company has been in the business for over four decades

| equipment to Government space agenci
livering high-quality products. The business

| 2nd has built considerable expertise in producing and de
| was good.

| As\VPof Operations, it was your responsibilit
lime. A critical deliverable was running behind schedule due to the non-availability of a specific raw

.material. The material in question was an environmentally hazardous chemical that the Environmental
Ministry banned. But considering the importance of the chemical compound for the space industry, the
Environment Minis! ry was planning to Allow controlled use inabout three weeks. You and the company
management didn't have three week waiting time.

 Further, there was severe pressure from the Depa rtment of Space to complete the deliverable on time asa

lot was riding politically on the project. After internal discussions, you met the Space Department officials
W explain the predicament and request a deadline extension. When the meeting happened, you were
s!"“ked by the attitude of the Department officials. They refused to accept any delay and suggested
_‘f’ff{mVenting the environmental ministry's prohibition and procuring and using the chemical. They
lust ’ﬁEd itby saying the ministry would allow controlled use in a few weeks. So, why wait? Besides, they
noted that the environment ministry doesn't understand space priorities and their intricacies. They |

ut that everything is justified in the name of national interest. (250 words, 20 marks)

tare the issues involved in the above case?

re the options available to you?
erits and demerits of each option and sele

v to ensure the completion of projectsand deliverables on

ctyour chosen course of

s cthically justi




DAY WA T Gt O




‘\ Ol bo U ain %M\ ot

DALH YBAR WA WW\MO

/)mmw—ma\mxaw
S whd

\H\J

\




——

A, dpak wb\}u&j f!s"‘lr\’w k%"d
Ay, G\W\\U\N’\Q/ 50'

0N BN r‘QfQMf {w«w\ +







o & gD W & At a1 s R, R o 4 b R

el JaT
[}

Bt il AR - |

a1 87

gﬂﬁﬁa‘;

@7#‘»3?-’311
-,,a i) wer ol ATl
36 & B1S Tcidl Tl 8, Fifd 8 BT F1 T
#ﬁﬁraaﬂwaﬁmﬁammmﬁﬁaaﬁﬁm g S

¢ iga 46 & JAHT BT : afd g8 areqa 3 J@1 T ¢
oq Al 1 e @ g Fr-@H | &7
s g Bi-—4 [ddcd JUelE &7
] Hﬂﬁmmf&ﬁwzﬁ‘rﬁmmaﬁmgﬁ
mmwrcn%%wﬂﬁmﬁﬁmmaﬁrﬁrﬁrm

: (250 gl § SaY SIfviY) 20 3®

ﬁnﬁ:@lzﬂﬁ
2 5 78D 9

podled ateam of 15 juni
networked with individuals with a hig
urpose of networking was
@yﬂrﬁ, you had brou
gﬁlients.

ged a client with a ver: sizeable
ounts of his company. in the
shad happened in his account-
country. When you tracked the money movement,

he client had no b t regulations required the bank to reporta
yrex funds and ¢
wthorities.

A

< g1l ¥, AU

1 Rard B B

ouwork as an investment bank
or bankers and reported

et e e 3 'mnsﬁvgﬂaﬁa'—s"fﬁmmmﬁa%ﬁ

to persuade them
ghtina lot of clients for th

usin

e et e e A

s o wwd A e < % e g R g & | afi 48 O ST

. ﬁ—gﬁwémmammmaﬂmmmmammm
W"‘"“'Q"ﬁmiﬁﬁmﬁﬂémaﬁﬂaﬁmmﬁﬁﬁm
Tt TTea fraRer W) RUIE ST A Savamar g1 & | A T8
o R g v TR 1 ot R |
M'\’gnﬁsrmm‘w%swm“mmﬁmm

; . o udi g fd a1ED Dl
ﬁﬁ%anﬁafﬁamémamwmaammm

Rreeor 319

< farenfy aifafafat
gg@z#wumzh“lsﬁ?
trégaféﬁi?mq‘s"if?nml
o forar a1 Pt &
e ot Fa X e faur | gEd) vild S IR FRATE XA sfasIREl
W{i-’l*a"lsw%aqmdr,qg'@frm
%.aﬁﬁimrmﬁﬁﬁﬁ

lmmlwﬁmﬁfﬁwwmmﬁ

v's biggest orivate banks. You independently
ad Investment Banking Division. You

ne as part.of vour job. The

er with oneoi the countr
Jirectly tothe He
t worth i assets and incol
ome and assets:managed by your bank.
d assets and accounts for

AR 1
3 S

h ne
to have/their inc
e bank, and you manage

i b __‘-' £ i y b3

. ¥ -‘-n,., o T ._'. e bt L E51
business account, and he frequently received remittances from
Jast six months, you _ould natice a considerable number of forex
further moved around to smaller locations
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miworked with an NGO that operated non-residential State wide skill development centres. The
ignisation’s work primarilv involved upskilling rescued drug addicts who belong to vulnerable sections
society. The objective was toupskilland rehabilitate them by tinding employment opportunities and
!” allvreintegrating them within the community.
simi's responsibilities included counselling the victims and preparing them mentally and emotionally
fanew life, The job involved a lot of one-on-one interaction with the addicts, and sometimes she was
‘ lili\'y 1o personal information that others didn’t have.
“inonth the authorities brought a 23-year-old widow to the centre. As Rashmi interacted. with her, she
“0vered that the widow was introduced to drugs by her husband, who. was an aC‘idlCt and had a
ry of crime. He apparently was killed by drug dealers because of some monetary dlSP‘:‘te-
'_ Widow confessed to Raslﬁni that after the death of her husband, she had started selling drugs to
“PPart herself and her 4-year-old. This was a detail the police were unaware of. Further, she revealed
Sheand her child's life were in danger from the drug dealers her hustandioiedmonsytg;

last month, Rashmi noticed she was dilig
‘ hmi saw that she had been absent for almosta we
} been arrested for peddling drugs. Ra
' .BRa.-shm and narrated the sequence of events.
" 19Whom her husband owed money, and whe

The widow said she was forced to sell drugs by the
nshe tried telling this to the police authorities, they

w !
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entin learning and committed to making a fresh start. One |
ok, After asking around, Rashnu discovered |
<hmi went to meet her, and the widow became emotional |
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inflential politician, a third-time MP, was known in his State for :
whsespecially roads and irrigation canals, Acknowledging his de
gty appointed him the State Pa rty President, Since his I’

Phsstarted working closely with the Chief Minister Alter sixmonths of becorming the Party President,
MPlearned that a sizable amount of development funds werediverted to pa rty promotional activiticos.
uiherafew mega-development Projeets wereallocated (o the relatives of the'C M and
usiers The M was neither imp PY with how the State
fadopment funds because the Party had won the |
dminstration. There was a lot of fin
heState machinery for pe
Would be an electoral
demma was that, as o
Sitockean up the Sya e

his infrastructure development
velopmental work and goodwill,
arty is also the ruling Party.in the State, the

atew of his close
sovernment managed the
ast'elections promising development and ¢clean
ancial corruption in the State ministries; some of the
rsonal purposes. He knew if the Party continued to function
disaster in the next elections. The MP was
arty President, he had to ensure his P
administration, which me
. mll-supported by the Party's s
Mial careor, which he had built
: What do you think
Wha Options are
aluate (he

ressed nor hap

ministers used
theway itis now, i
a politician with'a conscience. His
arty won the next elections; To do that, he il
ant locking horns with the CM, an extremely powerty|
enior members, And importantl_v, the MP was unw iling to risk his
atter years of hard work. it
, are the issues involved in the above case? it
i available to the MP in the above case? ;
: Options and suggest a course of action to the MP.

o

i Politica) Corry

Distingyisiy 1,

tween political and burcaucratic arruption Can bure

aucracy play a role
ption?

in chvcking
(Answer in 250 waords) 20 Marks
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